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I. O01He cBejeHUA

Yrpae/ieHre opraHu3aryeli ColyaabHOT0 00CTy KUBaHUS 03.003

(HanMeHOBaHMe BUZa IPO(eCCHOHATBEHOM e TeTbHOCTH) Kog,

OcHoBHas 11e/1b BU/ja TTPo(eccCoHaTbHOM esiTe/IbHOCTH:

\O6ecnequI/Ie 3 PeKTUBHON [1eITeTHHOCTH OPraHM3allui COIUATBLHOTO 00C/TY>KUBAHHUS

['pynmna 3aHATHII:

1349 PykoBoauTenu ciiy>0 B chepe - -
COLMA/IbHBIX YCIIYT, He BXOASIIE B

JIpyrue rpyIIbl

(xop OK3) (HavMeHOBaHMe) (xop OK3) (HavMeHOBaHUe)

OTHeceHMe K BUIadM 9KOHOMUUECKOM AedaTe/IbHOCTH:

87.30 [esTenbHOCTD TI0 YXO/Ty 3a TIpecTapesibIMU U UHBaIlaMu ¢ obecrieueHreM TIPO>KUBaHUsI
88.10 [TpemocTaB/ieHHe COL[MANBbHBIX YCIYT 0e3 obecrieueHus TTPOKUBAHUS TIPeCTape/ibiM 1
VMHBa/MiaM

(kom OKB2/) (HauMeHOBaHVe BUJIa SKOHOMUUECKOM /1eATelTbHOCTH)



II. Onucanue TPyAOBBIX (DYHKIHI, BXOAAIINX B MPo¢eccHoHAMbHBIN cTaHAApT (PyHKIHOHA/IbHAsA KapTa BHAA
npodeccCHoOHATBHOM IeATe/TbHOCTH)

O600111eHHBIe TPYA0BbIe HYHKLIUN TpyzoBble QYHKIMU
YPOBeHb
Ko YPOBeHb (moxypoBeHb
HavMeHOBaHUe KBa/M(uUKalj HavMeHOBaHue KOJ, )
A 14151 KBa/M(uKaLll
15151
A | YnpaBneHue opraHusaijyei 7 [InaHnpoBaHue eATe/IbHOCTU OpraHrU3aliii COLIUAIbHOIO A/01.7 7
COLIMATLHOTO 00C/TY)KUBaHUSI 00C/Ty>KUBaHUSI
Opranusanus fedaTesIbHOCTH OpraHU3aliii COLMaaIbHOIO A/02.7 7
obcyKMBaHUS
KoHTpO/Tb [lesTeNTbHOCTH OpraHU3alii COLMATbHOTO 00CTy>KUBaHUS A/03.7 7
YTipaB/ieHre pecypcaMy OpraHM3aliy COLIMATBLHOTO 00C/Ty>KUBAHUS A/04.7 7
ObecrieueHre pa3BUTHsI OPraHU3ALMK COLIMATBHOTO 00C/Ty>KUBAHHS A/05.7 7
BsaumogencTsue C rosyydareasiMi COLMaIbHBIX YCIYT B OpraHu3alii A/06.7 7
COL[MA/IHOTO 00C/TY>KUBaHUS
ObGecrnieueHrie B3aMMO/IeHCTBYSI OPTaHM3al[UU COIMATBHOTO A/07.7 7
00C/Ty>KUBaHUS C BBILIECTOSIUMH U TTAPTHEPCKUMU OPraHU3aLdsIMU




IT1. XapakTepucTHKa 00001[€eHHBIX TPYAOBBIX (QyHKIHIA

3.1. O6o01eHHas TPyAoBasa GPyHKIUA «YNPaB/ieHHe OpPraHu3anyel COLHA/TBLHOr0 00C/Ty)KMBaHUS»

HaumeHoBaHue

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOU HyHKIUN

YmnpaBnieHue opraHv3alyei colaabHOro Ko A Yposenb -
00CTy>)KUBaHUS A KBa/MrKaLun
OpruHan X 3aMMCTBOBaHO U3 7
OpUrMHana
Kon PerucrpaijioHHbIi HOMep
OpWTHMHA npocecCcOHaNIBLHOTO
a cTaHzapTa

Bo03MO)KHBIE HAUMEHOBAHMUSI
JO/DKHOCTeH, rpodeccuit

PyKoBoIuTE/Ib OpraHU3al[iy COL[MATbHOTO 00CTyKUBaHUS
IMpeKTOp OpraHu3allii COI[UATBHOTO 00C/TY>KUBAHHUS
3aBeytomiuii pummanom

3aMecTUTe b PyKOBOAUTEJIS (AUpeKTopa)

TpeboBanus K 06pa30BaHMIO
1 00y4eHuto

Beiciree obpa3oBaHue - 6akanaBpuart (1py Hanruuy OakasiaBpraTta 1o
Harpas/ieHnto «CoryanbHasi paboTa» - JI0TMO/THUTEIbHOE TIPO(eCCHOHANTbHOe
obpa3oBaHue B 00/1aCTH yIipaB/IeHUs OpraHu3aLyei Wiv yrpaBieHus
TepCoHasIoM, TPU HaJTMUMK OaKasaBpyarta Io HarpaB/ieHUsIM «MeHePKMeHT»
unn «['ocyjapcTBeHHOe ¥ MYHHULIMTIA/IBHOE YTIpaB/ieHre» - JOTIOTHUTETbHOe
nipodeccroHaIbHOE 00pa3oBaHKe B 00/1aCTH COLMATBHOM paboThI)

W

Beiciiee obpa3oBaHue - 6akamaBpuat (HeNMpohU/ILHOE) U JOTIOTHUTETBHOE
npodeccroHaibHOe 00pa3oBaHue B 00/1aCTH yIipaB/eHus U B 00/1aCTH
COLIMATIbHOM PaboThI

Beiciiee o6pa3oBaHMe - MarucTpaTypa Wi CrieljianauTeT

Briciiee o6pa3oBaHHe - MarucTparypa WM clieljdanureT (HermpopuisHoe) U
JIOTIOJIHHTe/TbHOE TTpodeccuoHaTbHOe 00pa3oBaHye B 00/1aCTH COLaIbHOM
paboThI

TpeboBaHUs K OTBITY
MPaKTHUeCKO paboThI

He meHee /1ByX JjieT paboTbI Ha pYKOBOZSILEN [JO/DKHOCTH B CUCTEME
COLIMA/IbHOM 3allUThI Hace/ieHus1, 00pa30BaHus, 3/[paBOOXPaHEeHM,
roCy/JapCTBEHHOTO U MyHULIUTAIBLHOTO YIIpaB/IeHUS

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

OTcyTcTBUE CYAUMOCTH 3a MPECTYT/IeHUs], COCTaB U BU/bl KOTOPBIX
yCTaHOBJIeHbI 3aKOHO/IaTesIbcTBOM Poccutickoit Pesepaliuu

[TpoxoxkaeHue 00s13aTe/TbHBIX TPe[BaPUTEIbHBIX (TIPY MOCTYTJIEHWH Ha paboTy)
Y TIepUOIMUECKUX MeIUIIUHCKUX OCMOTPOB (00C/IeIoBaHMIA), a TaKXKe
BHEOUepeIHbIX MeJUIIMHCKUX OCMOTPOB (00c/e/joBaHMii) B TOPsifiKe,
yCTaHOBJIEHHOM 3aKOHO/laTesibcTBOM Poccuiickoi ®eeparium

Lpyrve xapakTepuCTUKA

[JornonHuTenbHble XapaKTePUCTHUKU

HanmeHoBaHue jOKyMeHTa

HanmeHoBaHue 6a30BOM TPYIIILI, O/DKHOCTH (TIpOdeccrm)

Koz
WJIN CIIejuaJIbHOCTH

OK3 1349. PykoBoguTenu cayx0 B chepe colanbHbIX yCIyT, He
BXOJsLMe B [pyrye rPYIIIIb]

ETKC nwm EKC [upekTop yupexxzeHus (dpunrana yupexjeHus)

OKILATP 21588 [IMpeKTop yUpeKAeHHs COLMaTbHOTO 00C/TyKUBaHHS

(LleHTpa CoIMa/TLHOTO 00C/TY>KUBAHUS (TTOXKUJIBIX




WHBaJ/IMZIOB), LIEHTPa COLMAIbHOMN MTOMOIIM CeMbe U JeTsIM,
COLMaTbHO-Peabu/IUTallMOHHOT O TIeHTpa [JJIst
HeCOoBepIlIeHHOIeTHUX, COL[Ma/IbHOTO TIPUIOTA AJis fieTeld U
MO/IPOCTKOB U ZIp.)

OKCO 2016

5.38.03.02 MeHemKMeHT

5.38.03.04 ['ocymapcTBeHHOe ¥ MyHULMIIA/IbHOE YIIpaB/ieHue

5.39.03.02 CoumanbHas pabota

5.38.04.02 MeHe>KMeHT

5.38.04.04 ['ocygapcTBeHHOE ¥ MyHHULIMMAIBLHOE yIpaB/ieHHe

5.39.04.02 CormassHasi pabota

3.1.1. TpypoBas QpyHKIuUsA

[1naHrpoBaHue feaTe/lbHOCTU v
OBEHb
HaumeHoBaHue OpraHu3aliy COLMaJIbHOIO Kop, A/01.7 P 7
KBa/MUKaLuy

o0y KUBaHUS

IMpoucxoxxaerre 06001IeHHOH 3alMCTBOBaHO 13
P KA B OpuruHan X
TPY/I0BOM HyHKLIH opurvHasa
Koz PerucrpauyoHHbIl HOMep
OpUrHHA NpodecCcHoHaTLHOTO
a cTaHjapTa

TpyzoBbIe elCTBUSA

Pa3paboTKa U yTBepyKieHHe TeKYIIUX 1 TePCIeKTUBHBIX T/IaHOB PAOOTHI
OpraHu3aLuu

OripezienieHye 11e/IeBbIX TIOKa3aTesiel esiTe/TbHOCTH OPraHr3aliiu U ee
pabOTHUKOB

PykoBozcTBO (hopMrpoBaHueM Oro/iKeTa OpraHu3aliiu

Heobxomvmbie ymMeHUst

OnpeziensiTb IPUOPUTETHI, CTaBUTH Lied U (POPMYJIMPOBaTh 3a/jauu I0
JlesITe/IbHOCTY OpraHu3aL{uy COLMaTbHOr0 00C/TyKUBAHUS

dopmMUpoBaTh CUCTEMY LieJ/IeBbIX IT0Ka3aTesiei jesiTelbHOCTU OpraHr3aliu U ee
pPabOTHUKOB B COOTBETCTBUM CO CTPATErMUeCKUMH U TAKTUUECKUMHU 3aJjauaMu
OpraHu3aliu, rocyAapCTBeHHbIM (MYHULIMIIAIbHBIM) 3alaHHeM Ha
TrpeJj0CTaB/ieHUe roCy/1apCTBeHHbIX (MYHHULMIAIBHBIX) YCIYT (BbITOJTHEHK e
paboT), MOPyUEHHSIMH BBILIECTOSIIMX OPraHU3aLU

Ncnonb3oBaTh TEXHOJIOTUH MMPOEKTUPOBaHWA U ITPOTHO3MPOBAHNUSA B pa3pa60TKe
TEKYIIUX U ITEPCIIEKTUBHLIX ITJIAHOB pa6OTbl OpraHr3alin

BripabaTbIBaTh BApHAHTHI pellieHrH MOCTaB/IeHHbIX 3a/1au U OLIeHUBATh PUCKH,
CBsI3aHHBIE C UX peanu3anuen

AHanu3upoBarth JaHHble (PUHAHCOBOM, CTaTUCTUUYECKON OTYETHOCTU U
TIPUHUMATD pellieHUs 1o (OPMUPOBaHUIO OrO/IKeTa OpraHK3al[uu

Vcnonb3oBaTh MH(OPMAI[MOHHBIE TEXHOIOTHUH, B TOM YKC/ie UH()OPMaIMOHHO-
TeJIeKOMMYHUKALIMOHHYO ceTb VIHTepHeT A/isi pa3pabOTKU TEKYIUX U
MePCIIeKTUBHBIX T7IAHOB pabOThI OpraHU3aIuy

Heobxoaumble 3HaHUS

3akoHozaTenbCcTBO Poccuiickoit depepalii, pernoHaabHOe 3aKOHO/IaTe/IbCTBO B
cdepe coranTbHOr0 00C/TY>KUBAaHUS U COL[UA/IbHOM 3allUThI HACe/IeHHsT B YaCTH
He0OXOMMOM /1151 UCTIOTHEHUS [IOJDKHOCTHBIX 00s13aHHOCTe!H

TeXHOIOTUM OpTraHU3alliH YTIPaB/IeHUeCKOH J1esITeIbHOCTA B CUCTEMe
COLIMA/IbHOTO 00C/TYKMBAHUS

OCHOBEI KOMITJIEKCHOT'O IJIaHWPOBAHUA AeATE€JIbHOCTHU OPI'dHMW3adlin




COLMa/IBHOI'O 06CJ'Iy>KI/IBaHI/I$I

OCHOBBI TIPOEKTHOTO U NMPOrPAMMHO-11€/1eBOT'0 YTIpaB/IeHus

HepCHeKTI/IBBI Pa3BUTHA OTPAC/IM COLIMA/IBHOI'O O6CJ'IY)KI/IBaHI/IH

OcHOBBI (hMHAHCOBOTO, OYXTra/TePCKOT0 U CTATUCTUUECKOTO yueTa B
OpraHu3al[y COLIUATbHOTO 00CTy)KMBAHHUS

OcobeHHOCTH TIPOGUIIS, CTieMaan3aliii U CTPYKTYPbl COOTBETCTBYHOILeH
OpraHu3aly COLMAIbHOTO 06CTyKUBaHKUS

OKOHOMHYEeCKHEe OCHOBBI COLIMA/IBHOI'O O6C]'Iy>KI/IBaHI/IH HaceJieHHs

OCHOBBI TTPOEKTHUPOBAHMSI, IPOTHO3UPOBAHUS U MO/Ie/TMPOBAHUS B COIMATLHOMN
pabote

TexXHOJIOTHU 1 TIepe/IOBOM OITBIT COL[HA/ILHOTO 00C/Ty>KUBaHUS

METOABI U TEXHOJIOTHU OLIEHKKW PHUCKOB U YIIPpABJ/IEHUA COLIMa/IbBHBIMWU DUCKAMHA

Oco0bble ycyioBUs OTTyCKa K
paboTe

[pyrue xapakTepyuCTUKU

3.1.2. TpypoBas ¢pyHKIusA

HanmeHoBaHue

[TpoucxoseHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Opranusaiiys AesiTeJIbHOCTU OpraHu3aliii Ko AJOD.7 YpoBeHb 7
COLMATbHOTO 00CTYKUBaHUS 4 ' KBa/M(UKALK
OpruHan X 3auMCTBOBaHO U3
OpurvHana
Koz PerucrpauioHHbIN HOMEp
OpUIrMHasI rpodeccroHaabHOTO
a CTaHjapTa

TpyzoBbIe elCTBUS

[TpuHATHE ynpaB/ieHUYeCKUX PeLeHU U yTBeP)KJeHHe JT0Ka/IbHbIX HOPMaTUBHBIX
aKTOB OpraHM3al[iK, He0OXOAUMBIX /ISl OKa3aHUsl COLIMAIbHBIX yCIyT
HaceJleHHI0 U (yHKLIMOHUPOBaHUs OpraHu3aliy

KoopayHaiys fesarebHOCTH CTPYKTYPHBIX NOZpasze/leH|i OpraHy3aliu 1o
peanu3aliy yTBeP)K/JeHHBIX I/IAaHOB PaOOTHI, BHIOTHEHUIO FOCYJapCTBEHHOTO
(MyHULIMIIA/IBHOT0) 3a/laHKs 110 OKa3aHUI0 COLMA/IbHBIX YCIIYT, TIOPyYeHUN
BBILLIECTOSIIIMX OpraHu3aLui

Opranu3ariys pa3paboTKH, 3aK/TFOUEHHsT ¥ TIPOBEPKU UCTIOTHEHHST
KOJIJIEKTUBHOTO /IoroBopa U (W) 3¢ heKTUBHOTO KOHTPaKTa

OpFaHI/BaL[I/IH AedaTe/JIbHOCTH I10 HpOTHBOAEﬁCTBHI-O KOppyIun

Ob6ecrieuenune coopa, XxpaHeHHs1 U 00pabOTKH MHGMOPMALMK O TI0JTyUYaTesIsix
COLMAIbHBIX YCIYT C yueToM TpeboBaHHI 3aKOHO/iaTebCTBa Poccuiickoi
de/iepaliyu 110 3allyTe MepCOHANbHBIX JaHHbBIX TO/TyuaTesield YCIyr |
pabOTHUKOB OpraHU3alyun

Opranu3aiysi NoAroTOBKY JOCTOBEPHOU M aKTyalbHOW MH(pOPMAaLIMK /17151
BKJIFOUEHUS U pa3MelljeHHs] B peeCTp MOCTaBIIMKOB COLMA/IbHBIX YCIYT

Opranusauys paboTsl 1o 06ecrieueHn0 B OpraHr3aliii YCI0OBUMA JOCTYITHOCTH
00beKTa 1 yC/IyT MHBA/IKaM B COOTBETCTBUM C TPeOOBAHUSIMU, HOPMAaTHBHBIX
MPaBOBBIX aKTOB, B TOM UKCJIe OpraHU3aLyist 00C/IeJOBaHUSI U MaCIIOPTHU3aLIUH
00BEKTOB U yCIIyT

Opranu3ariysi paboTel 110 obecrieueHUt0 COOI0IeHUS TPYZOBOTO
3aKoHOZaTenbcTBa Poccuiickoii ®eepariun, TpeOOBaHUM OXpaHbI TPYAQ,
TI0’KapHOM 0e30TaCHOCTH U CAHUTAPHO-TUTHEHUUECKUX HOPM




OpraHuzaljysi MeponpUsITUM M0 TIpoguIaKTHKe MpodeCcCroHaTbHOT0 BhITOPAHUS
pabOTHUKOB

Ob6ecrieuerue cob/moieHNsT pabOTHUKAMH MTPOdeCCHOHATbHO-3TUUECKUX
TpeOOBaHUH K 1esTe/TbHOCTH

Heobxomvmbie ymMeHUst

Pa3pabaTbIBaTh JIOKa/IbHBIE HODMAaTHUBHBIE aKThI OpPraHU3alii, He0OX0oAMbIe
Jist obecrieueHUsT OCHOBHOM JiesiTe/IbHOCTUA OpraHU3al[uu

OpraHu30BbIBaTh PabOTy 1 B3aUMO/IEMCTBHE BCEX CTPYKTYPHBIX MMO/Ipa3zie/ieHui
JI/Is peanu3alivy TIaHOB Y BBITIOJIHEHUSI TOCYJapCTBEHHOTO (MyHULIUMTIA/IBHOTO)
3a/laHus1, TIOPYYeHU BbIIIeCTOSIINX OpraHU3aLui

OO6ecrieunBaTh BBIMOTHEHWEe TpeOOBaHUM 3aKOHO/ATe/IbCTBA Poccuiickoi
®eepalu 110 3al[UTe TePCOHATbHBIX JAHHBIX MOJTydaTesel yCIyTr u
pabOTHUKOB OpraHU3aLyy

ObecrieurBaTh KOMIUIEKCHY!O 0€30MacHOCTD /IeSITeIbHOCTH OpraHu3ariui
COLMA/ILHOTO 00C/TYKMBAHUSI, BK/IFOUasi 9KOJIOTHUECKYIO U TI0XKapHYHO
0e30macHOCTh

Ob6ecrieunBaTh CoOM0eHNe TpeOOBaHUI OXPaHbI TPy/ja pabOTHUKaMHU
OpraHU3alMK COLIMATLHOTO 0OCTY)KUBAHUSI U BLITTOJTHEHHE UMK
npodeCcCroHaIbHO-3THUECKUX TPebOBaHu

Ob6ecrieunBaTh B OPraHU3aLU YCIOBHUS AOCTYITHOCTH 00bEeKTa U yC/IyT
VMHBa/IMZIaM B COOTBETCTBUM C TPeOOBAaHUSIMM 3aKOHOZATebCTBa Poccuiickoi
denepauyn

CobmroaTh MpodeccuoHa/IbHO-3THUeCKHe TpeOOBaHUS K /1eATe/IbHOCTH
PYKOBO/IUTEJIS] OpraHU3ariuy

Ncnons3oBaTh CI/IHCl)OpMaLII/IOHHbIe TeXHOJIOTUH, B TOM UHncjie I/IHCl)OpMaL[I/IOHHO-
T€JICKOMMYHHUKALIMOHHYIO CE€Tb I/IHTepHeT

Heobxoumble 3HaHUs

3akoHoaTenbCTBO Poccuiickoii defiepaliii, perioHaibHOe 3aKOHO/IaTeTbCTBO B
cdepe coLpanbHOTO 00C/TYKUBAHUS U COLIMATBHON 3all[UTHI HaCeIeHus], B TOM
yKcsie 1o 00ecreueHuo JOCTYITHOCTH /IJis MHBAJTU/IOB OOBbEKTOB U YCIYT C
YUeTOM UMEIOLIUXCSl Y HUX OrPaHUUeHUH KU3He1esTe/IbHOCTH B UaCTU
HE0OXOIMMOM /151 UCTIO/THEHUS [IOJDKHOCTHBIX 00sI3aHHOCTeH

OCHOBBI JOKyMeHTaI[MOHHOTO 0becrieueHust JiesiTe/TbHOCTHA OpTraHU3alin
COLMa/IbHOTO 0OCTY)KUBaHUS

TexHosoruu coopa, 06pabOTKH U XpaHeHUst UHPOPMALIUH, BKTOUast
HOpMAaTHBHbIE TPEOOBAHUS K 3all[UTe MMePCOHAbHBIX JaHHBIX

TexHonoruu opraHu3al[uy yIrpaBJeHYeCcKou /1esiTeIlbHOCTU B CUCTeMe
COLMa/ILHOTO 00C/TY>KUBaHUSI, B TOM YKC/Ie TEXHOJIOTHH TTPUHSTHS
yrpaB/ieHUeCKUX pelleHUH

OCHOBBI KOMIUIEKCHOM 0€30ITaCHOCTH JKU3HEeesITe/TbHOCTH

OTHUUECKHE OCHOBEI [eJI0OBOro O6LL[€HI/I$I

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

Cob6smrogath MpoheccroHaibHO-3THYECKHe TPeOOBaHKS K [1eSITeTbHOCTH
PYKOBO/IUTEJIS1 OpraHU3aLiuy

3.1.3. TpypoBasi pyHKIHA

HanmeHoBaHue

IMpoucxosxaeHre 06001IeHHOM

KOHTpO/b [1eSTe/TbHOCTH OpraHu3aliiu Kox AJ03.7 YpoBeHs 7
CoLManbHOTO 06CTYKUBAHUS ' KBa/MUKaLH1
’ OpuruHan X |3aumcTBOBaHO U3 ‘




TPyZA0BOM HyHKIUU

OpUrMHana \
Kog, PerucrpaljioHHbIit HOMep
OpUTHMHa npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

KoHTposb BINO/THEHUS T1JIAHOB U MPOrPaMM JesITe/IbHOCTA OpraHu3alLiiy,
JIOCTVDKEHUS Lie/IeBbIX M0Ka3aTesiel pa3BUTHs OpraHr3alii COLMaIbHOI0
00C/Ty)KMBaHUsl, BbISIBJIeHHe OTK/IOHEHHH OT TJIaHOBBIX TOKa3aTesieit
OpraHu3aly COLMaIbHOTO 00CTYKMBaHKSI M OpraHU3alivsi CBOeBPEMEHHOI0
MpOBe/leHUs] KOPPEKTUPYIOLLUX U NIpeynpexX/IalolyX JeHCTBUM C Lie/bIo
yCTpaHeHUs! BBISIBIEHHBIX HECOOTBETCTBUU

OpraHu3aiysi KOHTPOJIs KaueCcTBa, pe3yJ/ibTaTUBHOCTU U 3 ()eKTUBHOCTH
OKa3aHUsl COLMAbHBIX YCIYT, BBITIOJIHEHUST OPraHK3allMOHHO-MeTOIUUeCKUX
paboT, MOHUTOPUHTA y/IOB/IETBOPEHHOCTH TPaXKJaH JJOCTYITHOCTBIO U KaueCTBOM
TIpeJJ0CTaB/IeHUS COLATBHBIX yCIyT

Co3zanue yC10BUH /1J11 IPOBe/IeHNs He3aBUCUMOM OLIeHKU KavecTBa yCJIyT,
OKa3bIBaeMbIX OpraHu3alyex,

OpraHu3aljysi KOHTpOJist COOI0ZIeHNsT CTaHAAPTOB COL[MA/TbHbIX yC/IyT

KoHTponb cobtoeHust Tpy0BOro 3akoHoaTesibcTBa Poccutickoit depepaiiyuy,
TpeOOBaHUI OXpaHbl TPY/a, TTOYKAPHOUW 0e30MaCHOCTH ¥ CAHUTAPHO-
TUTHeHUYeCKUX HOPM

Heob6xoivMble ymMeHUst

ObGecrieunBaTh TEKYII[UM KOHTPOJIb BBITTOTHEHHS TI/TAHOBBIX 1[€/IEBBIX
ToKa3aTesiel pa3BUTHsI OPraHM3al[UK COIMATBLHOTO 00C/TYy)KUBaHUS U
CBOEBPEMEHHO MPOU3BO/IUTH KOPPEKTHPYIOLMe U MpeAyIipeKJatoliue qeiCcTBUs
C L]eJIbI0 YCTPaHEeHUsI BbISIBJIEHHBIX HECOOTBETCTBUM

Vcnosib30BaTh METO/BI ¥ TEXHOJIOTHY ZIJIS1 OLIeHKU KaueCTBa, pe3y/IbTaTUBHOCTH
Y 5(eKTUBHOCTH OKa3aHUsl COLIMANbHBIX YCIYT, BbIIOJHEHNs] OpraHM3aL{MOHHO-
MeTo/Mueckix paboT, B TOM UKC/ie C TIOMOIIBIO TIPOBe/IeHUs] MOHUTOPHHTa
Y0B/IETBOPEHHOCTH TPa)kJjaH JOCTYITHOCTHIO U KaueCTBOM Mpe0CTaB/IeHUs
COLIMA/IbHBIX YCIYT

B3aHMOAEﬁCTBOBaTL C BHEILIHWUMHU OpraHu3aliudAMU [JId IIPpOBeAeHUA
He3aBUCHUMOM OLIEHKH KaUeCTBa YC/JIYT', OKA3bIBA€MBIX OpFBHPBBL[HEﬁ

OpraHu30BBIBATH MOCTOSIHHBIA KOHTPO/Ib COO/II0/IeHNsT paO0THUKAMU HOPM
TPYZOBOT'0 3aKOHOZaTenbCTBa Poccutickoit defepaiiyy 1 TpebOBaHU OXpaHbl

TpyAa

Cobstopath rnpodeccruoHanbHO-3THUeCKe TpeboBaHus K JieaTe/IbHOCTH
PYKOBOZMTEJISI OpraHn3aLiviu

Vcnosib30BaTh MHGOPMaL[MOHHbIE TEXHOJIOTHH, B TOM UKC/e UH(OPMALIMOHHO-
Te/IeKOMMYHUKALIMOHHYI0 CeTb IHTepHeT

Heobxoaumble 3HaHUS

3akoHozaTenbCTBO Poccuiickoit Pezepariyii, perioHaabHOe 3aKOHO/IaTe/IbCTBO B
cdepe colanTbHOrO 00C/TY>KUBAHUS U COLIMAILHOM 3alIUThI HACE/IEHUS, B TOM
YKC/ie aJMUHACTPAaTUBHbBIE PerjlaMeHThI U MOPSKU MPeI0CTaBIeHUs
COLIMA/IbHBIX YCIYT B YaCTH HEOOXOAUMON /ISl UCTIO/THEHUS JOJDKHOCTHBIX
00s13aHHOCTEH

OCHOBBI yTipaB/ieHUs! TIePCOHA/IOM, BK/IFOUasi IPUHLUITEI HOPMUPOBAaHUS TPY/a,
OLIeHKM M MOTHBAaL|MM [epCOHasla, OpraHu3alyu OIIaThl Tpya

VIHHOBAILIMOHHbBIE U TPAJULIMOHHbIE TeXHOJIOTMU KOHTPOJISI KauecTBa TpyZa
pPabOTHUKOB OpraHU3al[uH COIMAIBLHOTO 00C/TY>KUBAHMS

OCHOBBI OFO/IPKETHOTO U HAJIOTOBOT'O 3aKOHO/IaTe/IbCTBa Poccuiickoit depeparyu

TpypoBoe 3akoHOAATenbCTBO Poccuiickoit Pepepaliiv B 4aCTH He0OXOAUMOM




JLIST UCTTOJTHEHUST IOJDKHOCTHBIX 00513aHHOCTeH

OTHuecKre OCHOBBI [IeJIOBOTO OOILeHHUS

[TpuHIMIIbI 010 )KeTUPOBAHUS U KOHTPOJISI PACX0ZI0B

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.1.4. TpypoBas ¢pyHKIusA

HanmeHoBaHue

IMpoucxosxaeHre 06001eHHOM
TPyZAOBOU HyHKIUH

YmnpasieHue pecypcaMy OpraHU3arvy Kox A/04.7 Ypogenb 7
CoLManbHOTO 06CTYKUBAHUS ' KBa/MUKaLH
OpruHan X 3aMMCTBOBaHO U3 7
OopYrvHasa
Kon PerucrpaliioHHbI HOMep
OpUTHMHA npodeccroHaNIBEHOTO
a cTaHzapTa

TpyoBbie felcTBUS

OpraHu3aliysi IOArOTOBKY U yTBepKAeHHe (PrHAHCOBBIX U OyXranTepCKUx
JIOKYMEHTOB OpPTraHW3al|y COLMAIbHOTO 00CTy)KMBaHHS

KoHTpoJib 1ies1eBoro 1 3¢ (eKTUBHOTO pacXojoBaHuUsl (PUHAHCOBBIX CPE/ICTB
OpraHM3aL[iM COLUATBHOTO 00C/TyKUBAHUST

[TpuHsATHe pellieHu M0 OCHAIeHUIO OpraHK3alyy TTOMeLLeHUsIMHU,
00opy/10BaHHEM, TEXHUUECKUMH CPe/ICTBAMH, HEOOXOAUMBIMH JI/IsT
KaueCTBEHHOT'0 OKa3aHUs COLIUA/IbHBIX YCIYT

[TpuHsITHE pellleHU# B 06/1aCTH KaAPOBOU MOUTUKU U yTIPaBJIeHUs TIepCOHAIOM
OpraHu3aliM, B TOM UHCJIe PellieHrs1 00 yTBep)KI€HUH IITaTHOrO PACITUCAHUS
OpraHu3alvu U JI0Ka/JIbHbIX HOPMaTUBHBIX aKTOB 10 KaZpOBBIM BOIIPOCaM

OpranHu3aliys JeATeJbHOCTH 110 TIOBBILIEHHIO MPOdheCCHOHATBLHOM TTOArOTOBKU
pPabOTHUKOB OpraHHW3allyy, Ol[eHKe ee KaueCTBa, pe3y/IbTaTUBHOCTH U
3¢ b eKTUBHOCTU

OpraHu3anys IpoBeZieHus CrieliaTbHOM OIleHKH YC/IOBUM TPyZa PaOOTHHUKOB

OpraHu3ariysi MepOIIPUSTHH 110 TIPUBJIEUEHHIO PECYPCOB OpraHHU3aliyi,
00I11[eCTBEHHBIX 00beAVHEHNI 1 YaCTHBIX JIWI] K peai3aliii COIUalbHOr0
00C/Ty>KUBaHUS TPaXK1aH

HanpaBnieHue coTpyZHUKOB Ha MPOXOJKJeHWe AUCTIaHCepu3aLiy U
MepUoNUeCKUX MeJULIMHCKUX OCMOTPOB C LieJIbl0 CBOEBPEMEHHOTO BbISIB/IEHUS
3abo0sieBaHM, B TOM uKC/ie MH(EKLMOHHBIX

HeobOxopumbie ymeHust

KoHTpoMpoBaTh BefieHHe (GUHAHCOBOM U OyXralTepCKOM JOKYMEeHTaL1H,

Ob6ecrieurBaTh KOHTPOJIB 11e/1eBOr0 U 3(p(heKTHBHOrO pacxoj0BaHUs
(bVHaHCOBBIX CPe/ICTB OpraHu3al{i, B TOM YKC/ie Ha OCHOBE BHYTPEHHET0 U
BHEIIIHero ayJura

OpraHu3oBbIBaTh MEPOIPUSATHS, HallpaB/eHHbIE Ha OCHALL[eHUe OpraHu3alyn
MOMeIIeHHsIMH, 000py/I0BaHUEM, TEXHUUECKUMU CPeJICTBaMH, HEOOXOMMbIMU
[/ KQUeCTBEHHOI'0 OKa3aHUsl COLaIbHbIX yC/IyT

YTBep>K/JaTh IITATHOE PACIMCaHKe OpraHU3aluy, pa3pabaThiBaTh U YTBEPXKATh
JIOKa/lbHble HOPMaTUBHBIE aKThI 10 Ka/IpOBLIM BOIPOCaM, MOPaJIbHOMY U
MaTepraibHOMY CTUMYJIUPOBAHUIO KaZpOB OpraHU3aLuU

OGecreunBaTh HEO6XO,I:[I/IMO€ COoUeTaHre 3KOHOMUYECKHNX U dIMUHUCTPATUBHBIX
METOJ0B PYKOBOACTBd, €AMHOHAYA/IMA U KOJ/IVIETUA/IbHOCTHU B O6Cy)K,E[€HI/II/I nu




peieHrr BOIIPOCOB AeATe/IbHOCTH OPIraHHU3aliu

[TpyuHUMAaTL Mephl IO 06ecrieyeHUI0 OpraHU3aliy KBaM(pULIMPOBAHHBIMU
KaJjpaMy, paliOHaIbHOMY MCIO/Ib30BaHUIO M Pa3BUTUIO UX MPO(eCCUOHATBHBIX
3HaHWU U OIbITa, TIOBBILIEHUIO KBaTM(PUKALMK (B TOM UKCIIe 110 BOIIPOCaM,
CBSI3aHHBIM C 0becriedeHreM JOCTYITHOCTH [Jisl HHBA/IU/IOB OOBEKTOB U YCIIYT C
y4eTOM UMEIOIIMXCS Y HUX CTOMKUX PacCTPOMCTB QYyHKLMI opraHvM3ma u
OrpaHUYeHUI KU3He/IeATeIbHOCTH ), KADbePHOMY POCTY U KOHTPOJIFO COCTOSIHHUS
UX 3[J0POBbS

OpraHu30BbIBaTh TIPOBE/IEHUE CIEIMATBHOMN OL€HKH YCIOBUH TPyZa
pabOTHUKOB OpraHM3aluu

CobmroaTh MpodeccuoHa/IbHO-3THUeCKHe TpeOOBaHUS K /1eATe/IbHOCTH
PYKOBO/IUTEJ/ISI OpraHU3aLiu

B3auMo/1eficTBOBaTh C OpraHU3al[UsIMU Pa3/IMUHbIX Ccdep AeATebHOCTH U (hopM
Cco0OCTBEHHOCTH, OOITIeCTBEHHBIMHU 00beJUHEHUSMH M YaCTHBIMU JIULIAMH C
1[eJTbI0 TPHUBJIEUEHHST PECYPCOB [IJIsl COIIMAbHOTO 00CTY>KUBaHUS TPaXK/aH

Heobxoqumble 3HaHUS

3akoHogaTensCTBO Poccuiickon ®enepanyy, perioHaabHOe 3aKOHOZATe/IbCTBO B
cdepe corpanbHOTO 00C/TY>KUBAaHUS U COLMAIbHOM 3allIUThI HACe/IeH!s], B TOM
yyrc/ie afMUHUCTPATUBHbIE PerjlaMeHThbl U MOPSAKU TPeA0CTaBIeHUS
COLIMATBHBIX YCIYT B UaCTH HEOOXOAUMOM J1/1s1 UCTIO/THEHHUS JOJDKHOCTHBIX
00s13aHHOCTEH

OCHOBBI CTaTUCTHUECKOUW (PUHAHCOBOM U OYXTanTepCKOi OTUETHOCTH
OpraHM3aL[K COLUATBHOTO 00C/TyKUBAHUS

OcHOBbBI 3aKOHOZaTeIbCTBa Poccuiickoii @efiepalii 0 TOCyAapCTBEHHBIX
3aKymnKax

MeTo/bl ¥ TEXHOJIOTHY TIPeJJOTBpallieHHs U MPO(dUIaKTUKHA KOH(GIMKTOB

OCHOBBI KOMIUIEKCHOM 0€30ITaCHOCTH JKU3HEeesITe/TbHOCTH

TexHomorumn Yy1ipaBJ/ieHUA 11epCOHA/IOM OPraHU3adliuU

OCHOBBI OpraHr3aljii CUCTEMBI OIlIAThI TPY/d

TpypoBoe 3akoHOZATenbCTBO Poccuiickoit depepariy B 4aCcTH HEOOXOAUMOM
JI7IsT UCTIOJTHEeHHS IOJDKHOCTHBIX 00s13aHHOCTe!

MeTo/ bl MOTUBALIUU TPYZA

OTUyecKre OCHOBBI /1eJI0BOTO OOIIIeHUs

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepuCTUKA

3.1.5. TpypoBasi pyHKIMA

HanmeHoBaHue

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

ObecrieueHre pa3BUTHSI OpraHU3aALNH Ko AJO5.7 YpoBeHb 7
COL[MA/TEHOT'O 00C/TY>KUBaHUSI 4 ' KBa/MUKALIH
Oprruman X 3aMMCTBOBaHO 13 7
OpWI'MHaIa
Koz PerucrpauyoHHbIl HOMep
OpUTHHa rpodeccroHaabHOTo
a CTaHJapTa

TpyzoBbIe elCTBUSA

[ToaroToBKa npeyiokeHuit 1o opMUPOBaHUIO CTPaTerHYeCKUX U
MPOTrPaMMHBIX JOKYMEHTOB B 00/1aCTH COIMAIbLHOTO 00CTY>KUBaHUS TPaK/aH 110
TIOPYYEHHUIO BbILIECTOsIel OpraHu3aluu




Pa3paboTKa 1pe/i/IoyKeHUH 10 TIOBBIIIeHH 0 3(h(PeKTUBHOCTH esITe/TbHOCTH
OpraHu3alvy U Tipe/iCTaBeHre JaHHbIX MPe/JI0KeHNH B BBILLIECTOSIIYIO
OpraHu3aluio

PYKOBO,E[CTBO BHeJpeHHWEM B OPIraHMW3dliM MTHHOBALIMOHHBIX q)OpM
AeATe/IbHOCTH, COBPEMEHHLIX ME€TOZ0B U MHCTPYMEHTOB OKd3dHHsA COLJHA/IbHBIX

yCIIyr

ObGecrieueHre pa3BUTHSI MaTepHUaTbHO-TEXHAUECKOW 0a3bl OpraHu3alii ¢
YUeTOM COBPEMEHHBIX TPeOOBaHUH K IOCTYITHOCTA TEXHUUECKUX CPe/ICTB
peabWIMTaliK ¥ OCHAITIEHHOCTH UMY OpPTaHU3al[uu

OpraHu3aiys yuactusi pabOTHUKOB B KOHKYpPCax MpodecCHoHa/TbHOTO
MacTepCTBa B cdepe COIMaTbHOT0 00C/TY)KUBAHHS Y OTKPBITBIX MEPOTIPUATHIX
pasHOro ypoBHs (ceMuHapax, KOH(MepeHLUsIX, KPYTJ/IbIX CTO/Iax)

Opranu3aiusi pa3paboTKu 1 MyO/IMKaluy yueOHO-MeTo[UUeCKHX, HayuHO-
METO/JUUEeCKHX CTaTel, IT0COOMA, peKOMeH/Jal[|ii 10 BOIPOCaM OpraHU3al[ix
COLIMA/ILHOTO 00C/TY>KUBaHUSI

OGecrieueHre pa3BUTHS KaZJpOBOTO MOTEHL{Ma/a OpraHUu3alin

OpraHu3arnus UCIo/1b30BaHUsI MAPKETUHIOBBIX TeXHOJIOTHU C Lie/bE0
WCC/IeloBaHUS U Pa3BUTHS PbIHKA COLIMAbHBIX YCIYT, IPHMB/IeUeHNsi BHUIMaHUs K
COLMaIbHBIM TIpoGsieMaM, pOPMHUPOBAHUS TTO3UTHBHOTO UMH/KA COLIMATbHON
paboThl U peann3yoLMX ee ClIejUanicToB

HeobOxopumbie ymeHust

AHanu3vpoBaTh COLMaIbHO-3KOHOMUYECKYH0, COLIMaIbHO-/ieMorpadryecKyro
CUTYALUIO [I/isl BbISIB/IEHUS] IPUOPUTETOB, CTPAaTeTMUeCKUX M TAKTUUECKUX Liesiei
pa3BUTHSL OpraHM3aLuU

BrigBAATE MNOoTeHLKMa/1 OpraHr3aly 4J1d MMOBBIILIEHHA 9(b(b€KTI/IBHOCTI/I ee
AedaTe/IbHOCTH

Pa3pabaTbIBaTh Mpe//I0XKeHHs TI0 TIOBBIIIEeHHIO 3(h(eKTUBHOCTH /1€ Te/TbHOCTH
opraHu3saly B 00/1aCTH COIMATBLHOTO 00C/TyKUBaHUS TPaXk/jaH

Pa3pabaTbIBaTh IMPOEKTHI JIOKATbHBIX HOPMATUBHBIX aKTOB M METOMUECKUX
JIOKYMEHTOB, He0OXOZMMBIX /IJ1s1 BHEJIPEHUS] COBDEMEHHBIX METO/IOB U
WHCTPYMEHTOB OKa3aHHWsI COLIMATbHBIX YCIYT

OpraHr30BbIBaTh MEpPOTIPUATHS 10 BHE/IPEHHIO MHHOBAL[MOHHBIX (hOopM
JlesITeJIbHOCTH, COBPEMEHHBIX MeTO/[0B U MHCTPYMEHTOB OKa3aHHUs COLMa/IbHBIX

yCIIyT

MoTHBHpPOBaTh PAOOTHUKOB Ha yyacTHe B KOHKypcax MpogecCUOHaTBHOTO
MacTepcTBa B cdepe COLMaIbHOTO 00C/TY)KUBaHMUsI, B OTKPBITHIX MEPOTPUSATHUSIX
pa3HOTo YPOBHS (CeMUHapaX, KOH(MepeHIUsIX, KPYTJIbIX CTOJIaX), Ha pa3paboTKy
yueOHO-MeTO/JUUeCKHX, HayYHO-MeTOJUUECKUX My O/MKaIuid, TTOCOOUH,
peKOMeH/Ial[|ii 110 BOMIPOCaM OpPTaHK3al[iK COMATbHOTO 00C/TyKUBaHHUS

['oTOBUTH Mpe3eHTal[MOHHbIe U UH(OPMAlIMOHHO-aHaIUTHYeCKe MaTepUaJbl,
CTaThH, CIIPABKHU O JeATebHOCTH OpPraHr3aljiy COLMaIbHOTO 00C/TY)KUBaHUS, B
TOM YMCJIe [jis TIeUaTHbIX U 3/1eKTPOHHBIX CPe/ICTB MacCOBOW MH(pOpMaLu

[TpoBoAWTH MyG/IMUHBIE BBICTYTIJIEHHS], B TOM UKC/Ie B CPe/ICTBaX MacCOBOM
“H(OpPMAIWH, 10 BOIIPOCAM COLAIbHOTO 00C/TY)KMBAHUS HaCeIeHuUsT

CobmroaTh MpodeccuoHa/IbHO-3THUECKHe TPeOOBaHUS K /1eATe/TbHOCTH
PYKOBOJUTEJISI OpPTaHU3al[u|

Ncnons3oBaTh I/IHCI)OpMaL[I/IOHHbIe TeXHOJIOT'H, B TOM UHCJie I/IHCl)OpMaL[I/IOHHO-
Te/IEKOMMYHHKAITUOHHYIO CETb I/IHTEPHET

Heobxoqumble 3HaHUs

OCHOBHBIE HaIlpaB/IeHHsI FOCY/JapCTBEHHOMN COI[UATbHOMN TIOJTUTHKH, TTOI0XKEHUS
CTpaTeryii ¥ MporpamMM B 00/1aCTH COLMAILHOTO 00CTy>KMBaHUsI (e/iepasbHOTO U
PeruoHabHOTO YPOBHS




3akoHozaTenbcTBO Poccuiickoit depepaiivi, pernoHabHOe 3aKOHO/IaTe/IbCTBO B
cdepe colanTbHOTO 00C/TY>KUBAaHUS U COLIMAILHOM 3aIIUThI HACE/IEHUS, B TOM
yrcsie TpeboBaHuUs TI0 0OeCrieueHH o JOCTYITHOCTH /ISl UHBA/UZ0B 00BEKTOB U
YCJIYT C yUeTOM UMEIOLIUXCSl Y HUX OTPaHUUeHUM KU3HeIesTe/IbHOCTH B UaCTh
He0OXOAUMOM /1151 UCTIOTHEHUS IOJDKHOCTHBIX 00s13aHHOCTe!

OCHOBBI aHa/IM3a CTaTUCTUUECKUX U AEMOFpaCl)I/ILIECKI/IX JaHHBIX

OcCHOBBI TIDOBeIeHHS UCC/IeIOBAHUI B COLlMaibHOM paboTe

COBpeMEHHbIe MeTObI OPrdHMU3ali COLIMA/IbHOI'O 06CJIy')KI/IBaHI/I$I HacCeJ/ieHus4,
BKJ/IFOUad ME}KAYHHPOAHBIﬁ OIIBIT

TexHonoruu opraHu3aluu yrpaBieHYeCKOU [1esiTeIbHOCTU B CUCTeMe
COLIMAJILHOTO 00C/TY>KUBaHUSI

TexHonoruu yrpas/ieHusi IepCoOHaIoM OpraHv3alyy

[TpoekTrpoBaHue, TPOTHO3UPOBAHUE 1 MO/IeTMPOBaHKE B COLMA/BHOM paboTe

MapKeTHHIOBbIe TEXHOJIOTHH B COLIMAIbHOM paboTe

OTHuecKre OCHOBBI [IeJIOBOTO OOILeHHUS

Oco0bble yc/ioBUs OITyCKa K
pabore

Lpyrue xapakTepyuCTUKU

3.1.6. TpypoBasi GpyHKIHA

ITpoucxosaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMH

B3aumozeiicTBUe ¢ moyyaTesisiMu
YpoBeHb
HaumeHoBaHMe COLIMAJIbHBIX YC/IYT B OpraHy3anuu Kop, A/06.7 7
KBa/TU(UKAIUN
conua/IbHOr o O6CJ'IY)KI/IBaHI/IH
3alMCTBOBaHO U3
Opurusan X
OpUruHamna
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogecCroHaIbHOTO
a cTaHjapra

TpyoBble feliCTBUS

Begenue nMyHOro ripyeMa rpakzaaH

[TpuHATHE pellleHnM U OpraHu3aLys JesaTe/lbHOCTH I10 Npe/loCTaB/IeHHI0
COLMAJIbHBIX YCIIYT TIOyvaTesisiM COLMaIbHBIX YCIYT, NOANMCaHUe JOTOBOPOB U
aKTOB O Ipe/J0CTaB/IeHNH COLMAIbHBIX YCIYT, peaau3aliii MHANBUYalbHbIX
MporpaMM IpeJioCTaB/IeHUs] COLMAIbHBIX YCIYT

Opranusarnys CoLMaabHOTO COMPOBOKEHUS TIoTyuaTesieii CoLyanbHbIX YCIyT
(cogeticTBYe B MpeJOCTaBIeHUM MeAULIMHCKOM, TICUX0/I0THYeCKOH,
TeJlaroruyeckom, FOpUANUeCcKOou, CoL[MaTbHOU MOMOIIU, He OTHOCSILIeNCS K
COLIMaIbHBIM yCJ/IyTam)

[TpuHsiTHEe 000CHOBAHHBIX pellleHrH 00 0TKa3e B MpeoCTaB/eHUH COL[UATbHBIX
yCIIyr

Heob6xoivMble ymMeHUst

KoHcynbTHpoBaTh noJsyuaresiell COLMaNbHbIX YCIYyT B PAMKax KOMIIETeHL[UH
OpraHu3saly B OCTYITHOM (opMe, IIpeJoTBpaLaTh BO3MOKHbIe KOH(IUKTHbIE
CUTyaLu1

[TpyHUMAaTD pereHus M0 OpraHu3aluK 00C/TYKMUBAHUS TTOJTyYaTe e
COLIMA/IbHBIX YCIYT

3akaouaTh AOT'0BOPHI O IpeoCTaB/IeHWKU COLJUAJ/IbHBIX YC/IYT, 110 pea/In3dliin
WHAWBUYA/IbHBIX MIPOrpaMM IMpeA0CTaB/I€HNUA COLMA/IbHBIX YCIIYT

OpFaHI/I3OBBIBaTB HAeATeJIbHOCTb CIIeLINd/IMCTOB I10 COLIMa/IbHOMY




COTIPOBOXK/EHHUIO T0JTyuaTesield COLManbHbIX YCIyT

Cobnrozmath npodeccruoHanbHO-3THUECKHe TpeOOBaHUS K IeATeTbHOCTH
PYKOBOJUTEJISl OpraHU3aLivuu

Heobxoqumbie 3HaHUS

3akoHogaTenbCTBO Poccuiickon ®efepanyy, perioHaabHOe 3aKOHOZATe/IbCTBO B
cdepe corpanbHOTO 00C/TY>KUBAaHUS U COLMAIbHOM 3allIUThI HACe/IeH!s], B TOM
yyrc/ie afMUHUCTPATUBHbBIE PerjlaMeHThbl U MOPSAKU TPeA0CTaBIeHUS
COLIMATBHBIX YCIYT B UaCTH HEOOXOAUMOM /1/1s1 UCTIO/THEHHUS JOJDKHOCTHBIX
00s13aHHOCTEH

OTUYeCcKre OCHOBBI COHH&HBHOﬁ pa6OTbI H e/710BOro O6H.[€HI/IH

Co1ManbHO-TICUX0I0THYeCKre 0COOeHHOCTH pa3/IMYHbIX TPYTI TPakaH -
rioJjiyyartesei ColUaabHbIX yCIyT

OCHOBBI JOKyMeHTal[MOHHOTO 0becrieueHust JiesiTe/TbHOCTHA OpTraHU3aliu
COLIMATBHOTO 00C/TY>KUBaHUS

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.1.7. TpypoBas GpyHKIMA

HaumeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPYyZAOBOU HyHKIUH

ObGecrieueHre B3aUMO/IENCTBUS
OpraHu3anyy COLHaJIbHOI O YposeHb
D LU €O Koa | A/07.7 P 7
00C/Ty>KUBaHHUSI C BBIIIECTOSIIIUMH U KBaM(UKaLun
MapTHePpCKUMMH OpPraHuv3aliusIMH
3aMMCTBOBaHO U3
OpuruHan X
OpUrvHama
Kon PerucrpaliioHHbI HOMEp
OpUTHHA npo¢hecCHOHANTBHOTO
a CTaHJapTa

TpyoBbie felcTBUS

Opranu3arnys oAroTOBKY Y NPe/CTaB/IeHUsI OTUETHOCTH O JiesITeJIbHOCTH
OpraHu3aLuu

YcTaHOBIeHUe [1efI0BbIX CBSA3€U U OpraHu3alusi COTPYAHUUeCTBa C pa3/InYHbIMU
roCy/JapCTBEHHBIMH, 00IIIeCTBEHHBIMH, PEJTATHO3HBIMH, HETOCY/1apCTBEHHBIMH,
I06pOBO/IbYUECKUMU (BOJIOHTEPCKMMMU) OPTaHU3aLUsSIMU C LIe/bIO TTOBBIIIEHHST
KauecTBa ¥ 3(pPeKTUBHOCTH OKa3aHUsl COLMAIbHBIX YCIYT U Pa3BUTHS
OpraHu3aluu

[TpencraBieHre MHTEPeCOB OpPraHU3ally B OpraHax rocyiapCTBeHHOW BIaCTH U
MECTHOT'O CaMOyTIpaB/ieHus

Opranusanys ¥ KOHTPOJIb TIOATOTOBKY M pa3MeleHus nHpopMaruy o6 ycayrax,
OKa3bIBaeMbIX I'PakiaHaM, Ha CaiiTe OpraHu3anyu, obecrieueHre
MH(OpPMaLIMOHHON OTKPBITOCTH OpraHU3alliy COLMaJbHOI0 00CTy KUBaHUs

[MoaroToBKa U mpe/cTaBieHre nHGopMaluu /st GOpMHUPOBaHMS PerucTpa
roJiyyartesieil COLUaIbHbIX YCIYT U peecTpa MoCTaBLUMKOB COLMAIbHBIX YCIYT

Opranu3aius AesTelbHOCTU TI0 POPMUPOBAHUIO TIO3UTUBHOT'O UMU/IKA,
KOPITOPaTUBHOM KYJIbTYPbI OPraHU3aliy COL[UATLHOTO 00CTy>KUBaHUS

HeobOxopumbie ymeHust

OGecrneunBaTh MeXXBeIOMCTBEHHOE BBaHMOAeﬁCTBHe B I1ponecce peajan3aljun
COLa/JIbHOI'O 06CJ'Iy)KI/IBaHI/IH

[TpencTaBnsTh MHTEPECH! OPraHM3aliy B OpraHax rocy/JapCTBeHHOM B1acTy U
opraHax MecTHOTO CaMOyIpaB/ieHus

OpFaHI/I3OBBIBaTB HCII0/Ib30BaHHe I/IH(i)OpMaL[I/IOHHBIX TeXHOJIOTUM 1 METO/I0B




nu1st obecrieueHust TH(GOPMALIMOHHOM OTKPLITOCTH OPTraHK3al[iH COIMATBLHOTO
00CTy>KUBaHus, [ UHPOPMUPOBAHUS 00 yC/yraxX, OKa3bIBaeMbIX IpaXkJaHaM,
Ha caiiTe opraHu3al[i¥ B CpeZiCTBaX MacCOBOM MHGOPMAI[UU U COLTMATbHBIX
ceTsix

Opl"aHI/I3OBBIBaTb AeATeJIbHOCTSD I10 ITPOABM>KEHHWIO ITIO3UTHBHOI'O UMHUPKa
OpraHv3aliii COHUa/IbHOT'O O6CJ'Iy>KI/IBaHI/IH

[Ty611MYHO BBICTYTMATH TI0 BOTIPOCAM COLIMATBLHOTO 00C/TYKMBaHKSI Hace/IeHus,
TIOBBIIIIEHUS TIPECTIKA COITMATbHOM paboThI

['0TOBUTH Mpe3eHTal[MOHHbIe U UH(OPMAIIMOHHO-aHaIUTHYeCKe MaTepUaJibl,
OTUeTbl, CTaTbH, CTIPABKU O JiesTeJIbHOCTHA OpraHU3al[uu COL[MabHOTO
00C/Ty>KMBaHUs, B TOM YUCJIe ZIJIsl TIeUaTHBIX U 3JIEKTPOHHBIX CPEe/ICTB MacCOBOM
vHpopMaiuu

Cobstopatk npogeccuoHanbHO-3THUeCKe TpebOBaHUs K JeaTe/TbHOCTU
PYKOBO/IUTEJISl OpraHU3aliun

Heobxoumble 3HaHUs 3akoHozaTenbcTBO Poccuiickoit dezepariyi, pernoHaIbHOe 3aKOHO/IaTe/ILCTBO B
cdepe colMaTbHOTO 00C/TY)KUBAHUS U COLIMAIbHOW 3all[UThl HACEJIeHHSs], B TOM
YKC/ie a[IMUHHACTPATUBHBIE PErIaMeHThl U MOPSIIKU MPej0CTaB/IeHNs
COL[MAJIbHBIX YC/IYT B YaCTH HEOOXOAUMOM [/ UCTIOTHEHUS [JOJDKHOCTHBIX
o0s13aHHOCTeH

OcHOBBI AOKYMEHTalJHOHHOI'O obecrieueHust AedATe/IbHOCTU OpPIrdHHU3dllnun
COLMa/IbHOI'O 06CJ'Iy)KI/IBaHI/IH

PernameHT Me>XBeZJOMCTBEHHOTO B3aUMO/IeCTBUSI

OCHOBBI MapKeTHHTa B COL[A/IbHOM paboTe

OTHUUEeCKHe OCHOBEI [eJI0OBOro O6LL[€HI/IH

OcHoBbI UHGOPMAILIMOHHBIX TEXHOJIOTHM B TIPO(eCcCMoHaTLHOM AesiTeTbHOCTH

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

IV. CBEAEHI/IH 00 Opra"Hm3aluAax — pa3pa60anKax HpO(l)ECCI/IOHaJILHOI‘O CTaHAAQPTAa

4.1. OTBeTCTBEeHHAs OPraHU3alUs-Pa3paboTUUK

OI'BOY BO «Poccutickuii rocy1apCTBeHHbIN COLMA/IbHbIA YHUBEPCUTET», ropos, MockBa
PekTop ITounHok Hatanbs boprcoBHa

4.2. HaumMeHOBaHUsI OpraHu3anuii-pa3padoTUNKOB

1 ABTOHOMHasi HeKOMMepuecKast 00pa3oBaTesibHasi OpraHU3aLusi BhICIIero o0pa3oBaHust « IHCTUTYT
CoLMasIbHOrO 00pa3oBaHusi», ropof BopoHex

2 WHCTUTYT AOTIOIHUTEILHOTO TIPO(eCcCHOHaNbHOTO 00pa3oBaHust PAOOTHUKOB COLMAILHOM CephI
[enaprameHTa Tpy/ia ¥ COLiMa/JIbHOM 3allUThI HaceneHs roposia Mocksel, ropog, Mocksa

3 MexpervuoHaibHast 00I1[eCTBeHHAsT OPraHu3aLusi « ACCoLralys pabOTHUKOB COLMATbHBIX CTY>KO
Poccutickoii @egepariumn», ropos MockBa

4 MMHHCTEpPCTBO COLMaIbHOTO pa3BUTHsI MOCKOBCKOM 061actu, ropos MockBa

5 Oob1epoccuiickas obijecTBeHHasi opraHu3arnyst «Cor3 COMaIbHbBIX Me/IaroroB U COIMaIbHbBIX
paboTHUKOB», ropo; MocKBa




