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I. O01He cBejeHUA

JearepHOCTD MO MJIAaHUPOBAHUIO, OpraHu3aliiy, KOHTPOJIIO U pejOCTaB/IeHUI0 03.001
COLIMAJ/IbHBIX YCIYT, Mep COLMaJbHOM NMOAJEP>XKKH U TOCYAapCTBEHHOW COLMaIbHOU
TIOMOLIU

(HauMeHOBaHMe BH/Ia TIPOQ)eCCHOHANBHOU JesITeNTbHOCTH) Kopg,

OcHOBHasi Lie/Tb BU/la MPO(heCCHOHATBLHOM /1eSITe/TbHOCTH:

[IpenoctaBnieHre coLUyanbHbIX YCIYT, Mep COLMATIbHON MOJAeP>XKKH U FOCYAapCTBEHHOW COLIMATbHOM MOMOLIU
rpakJaHaM B LieJIsiX Y/IyullleHUs] YCI0BUM UX KU3He[esITe/TbHOCTU U PacCllIMPeHUsT UX BO3MOXKHOCTelH
CaMOCTOSITe/TbHO 00eCIieurMBaTh CBOU OCHOBHBIE )KU3HEHHbIE TOTPeOHOCTH

I'pynna 3anaTui:

2635 CrieriaiMCThl B 06/1aCTH OpraHu3aluy |- -
Y Be/IEHUs COIMa/IbHOM paboThI
(xoz OK3) (HauMeHOBaHUe) (xozm OK3) (HaMeHOBaHUe)

OTHeceHue K BHUIaM SKOHOMUUYECKOM AedaTe/JIbHOCTHU!

87.10 [esTeTbHOCTD TI0 MEIULIUHCKOMY YXOAy C obecrieueHreM TIPO>KUBaHUS

87.30 [esTeTbHOCTD T10 YXO/Y 3a MpecTapesibiIMU U UHBAUAAMU C obecrieueHreM TIPOXKUBaHUS

87.90 esATeIbHOCTD TI0 X0y € 00ecrieyeHHeM MPO>KUBAHUS TPOYast

88.10 I[IpesnocTaByieHre COLMAMBHBIX YCIyT Oe3 obecriedeHust MPO>KMBaHMS TIPECTapPeNIbIM U
VMHBaMiaM

88.91 [IpepocTraBiieHye yCayr 1o JHeBHOMY YXOAY 34 JeTbMU

88.99 I[TpeocTaB/ieHNIO TIPOUMX COLMANTBHBIX yCIyT 6e3 obecrieueHust PO’KUBAHKS, He BK/TFOUeHHbBIX




| |B Jipyrve rpynmnupoBKU

(kom OKBD) (HauMeHOBaHVe BUJIa SKOHOMUUECKOM /1eATeTbHOCTH)



II. Onucanue TPyAOBBIX (DYHKIHI, BXOAAIINX B MPo¢eccHoHAMbHBIN cTaHAApT (PyHKIHOHA/IbHAsA KapTa BHAA
npodeccCHoOHATBHOM IeATe/TbHOCTH)

O6006111eHHbIe TPY0BbIe HYHKLMN TpyzoBble GYHKLUN
yYPOBEHb
Ko yPOBEHb (moxypoBeHb
HauMeHOBaHUe KBa/M(uUKalj HauMeHOBaHHe KOZ )
A 14151 KBa/M(uKaLll
508
A | lesAiTeNIbHOCTE TI0 TIPEIOCTaB/IEHU0 6 OmnpeeneHrie MHAWBU/ya/lbHOM HY)XX/1aeMOCTU IPaXK/aH B A/01.6 6
COLIMa/bHBIX YCIyT, Mep COLMalIbHON COLIMATTLHOM 00C/TYyKMBaHUM
MO eP)KKU Y TOCYJlapCTBEHHOM OrnipesesieHre NOpsiiKa M KOHKPETHBIX YCJIOBUM peanu3alyu A/02.6 6
COLIa/IbHOY TIOMOILN VH/MBU/lya/JIbHOM NPOTrpaMMBbl TIpe/j0CTaB/IeHUs] COLManbHbIX YCIYT,
T1pe/iCTaB/IeHHOM Mo/IyyaTe/ieM COLMaabHbIX YCIyT
Opranu3aifysi colyaabHOro 06CTyKUBaHUS TI0/TyuaTesiell ColuambHbIX A/03.6 6
YCJIyT C yU4eTOM MUHJUBU/ya/bHOM NIPOrpaMMBI I1peJj0CTaB/IeHUs
COLMA/bHBIX YCIIYT, MHAUBUAYA/IBLHBIX TIOTPeOHOCTEH 1
00CTOSATENBCTB, TI0 KOTOPHIM I'Pa’KAaHUH MPU3HAH HYK/JAFOIUMCS B
COLMaTIbHOM 00C/Ty)KUBaHUU
B |[eATenpHOCTS MO IJIaHUPOBAHMUIO, 6 [InanupoBanue, opraHusaLisi U KOHTPOJIb [1eATe/IbHOCTH B/01.6 6
OpraHu3alvy, KOHTPOJIIO peann3aliy U NoZipasziesIeHus 110 Npe/loCTaB/IeHNI0 COLJUA/IbHBIX YCIIYT,
PasBUTHIO COLIMAIBHOIO COLMATIbHOTO COTIPOBOXK/EHUS, TPOUIAKTHKE 0OCTOSATENBCTB,
00C/Ty>)KUBaHUsT 00yC/IOBNMBAIOLMX HYK/1aeMOCTh TPaKJaHKHA B COLIMaTbHOM
obCTyKMBaHUU
KonTpons peanvsauyy MHAUBUAYaNIbHOM NPOrpamMMbl B/02.6 6
T1Ipe/l0CTaB/IeHUs] COLIMAIbHBIX YCIYT
[TporHo3vpoBaHue U TTPOEKTUPOBAHUE Peau3aliui COLMaTbHOIO B/03.6 6
o6cy>KBaHUs TPaKZiaH U flesiTeJIbHOCTH 110 MPOUIaKTHKe
00CTOATEe/BCTB, 00YC/IOB/IMBAIOIIUX HY)K/IaeMOCThb B COLIMAIEHOM
00C/Ty>KUBaHUH
Pa3Butue 1 noBblIlieHUe 3¢ (eKTUBHOCTHU COLIMAIbHOTO B/04.6 6
00C/Ty>KUBaHUS




IT1. XapakTepucTHKa 00001[€eHHBIX TPYAOBBIX (QyHKIHIA

3.1. O6o0ueHHas TpyAoBasa GyHKIUsA «/leATeTbHOCTD M0 MPe0CTAB/JIEHHI0 COLHA/IBHBIX YC/IYT, Mep
COLMa/IbHOM MO/AeP)KKH M FOCYyAapCTBEHHOH COL{a/TbHOU MOMOILLH»

HaumeHoBaHue

[MpoucxosxaeHre 060011IeHHOM
TPYyZAOBOU HyHKIIUH

ﬂeHTEJIbHOCTB 1o 11pejoCTaB/I€eHHUIO
COLIMA/IbHBIX YCJIYT, Mep COLMaJTbHON Koa A YpoBeHb 6
MO Jlep>KKU Y TOCYJlapCTBEHHOU KBaM(UKALH
coLManbHOW TTIOMOLIH
OpruHan X 3aMMCTBOBaHO U3
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHMHa npocecCcOHaNIBHOTO
a CTaHJapTa

Bo3MoyKHbIe HAIMEHOBAHHUS
JO/DKHOCTeH, rpodeccuit

CrieL[iamCT 10 COIfa/IbHOM paboTe

TpeboBaHMs K 00pa30BaHUIO
¥ 00yueHHIo

Cpeganee npogeccruoHaibHOe 00pa3oBaHKe - IPOrPaMMBbI MOITOTOBKH
CTIeL[a/IMCTOB CPe/IHErO 3BeHa

WH

Briciree obpa3oBaHMe - OakajaBpyaT

Beiciiiee o6pa3oBaHue - 6akanaBpHat (HENMPOGhUILHOE) U JOTIOTHUTETBHOE
npodeccroHaIbHOEe 00pa3oBaHue - MPOTrpaMMbI TIPO(eCcCHOHaTbHON
TIePEero/IrOTOBKHU T10 MPOGUIIIO JAesTeTbHOCTU

TpeboBaHUs K OTBITY
TIPaKTHUeCKOH paboThI

Oco0ble yC/ioBUs I0MyCKa K
paboTe

OTcyTCTBUE CYyAUMOCTH 3a TIPeCTYIUIeHUs], COCTaB Y BU/IbI KOTOPBIX
yCTaHOBJIEHbI 3aKOHO/IaTesIbcTBOM Poccuiickoit ®eiepariuu

[TpoxoxkaeHue 00s13aTe/TbHBIX TTPeIBAPUTEIBbHBIX (TIPY MOCTYIJIEHUH Ha paboTy)
Y TIEPUOIUUECKUX MEeIUIIUHCKUX OCMOTPOB (00C/IeIoBaHMIA), a TaKXKe
BHeOoUepeHbIX MeJUITUHCKHUX 0CMOTPOB (00C/IeI0BaHu) B ITOPSIZIKe,
YCTaHOBJIEHHOM 3aKOHO/laTenbcTBOM Poccuiickor ®esepaiiuu

Lpyrue xapakTepuCTUKU

[JomnonHuTenbHbIe XapaKTePUCTHUKU

HanmeHnoBaHue AOKYMEHTa

HanmMeHoBaHue 6a30BOM TPYIIIbI, AO/DKHOCTH (TIpOdeccrm)

Koz
WY CIleliuabHOCTH

OK3

2635. CrieriiaucThl B 06/1aCTH OpraHU3alivy U BeJleHUst
colyanbHON paboThI

ETKC um EKC CrieryasmcT 1o ColMabHOM paboTe ¢ MOJIO/IEXKbIO
OKIIOTP 26527 CormanbHbIN pabOTHUK
OKCO 2016 5.39.02.01 CormanbHasi paboTa

5.39.03.02 CoumanbHas paboTa

3.1.1. TpypoBas pyHKIUA

OrnipesiesieHre UHMBUTyallbHOU

HaumeHoBaHMe HY)K/1aeMOCTH I'PpaKJaH B COLMAIbHOM Kop, A/01.6

YpoBeHb
KBa/TMUKaIUA

00CITy>KUBaHUM




IMpoucxoxaerre 06001eHHOH
TPY/10BOM HyHKLH

3auMCTBOBAHO U3

OpuruHan X
opuryHasa
Koz PerucrpauyoHHbIl HOMep
OpUruHasl npodeccroHaabHOT0
a CTaHzapTa

TpyzoBble felcTBuUs

[Tpuem rpakiaH, 0OpaTUBLIMXCS 3a TIOyYeHHEM COIMAIbHBIX YCIYT, Mep
coLMaIbHOW MOAJEePKKU 1 TOCYJapCTBEHHOM COLManbHOM MTOMOIIY, B TOM YHUC/Ie
Ha OCHOBaHWU TIpe/ICTaB/IeHHOW WHAWBU/yaJlbHOW MPOTrpaMMBbI NIpeIOCTaBIeHUs
COLIMA/TbHBIX YCIYT

BrisiBnenue OGCTOHTEJ’IBCTB, KOTODpbIE YXYAIIAKOT WX MOT'YT YXYALUINUTL YC/I0BUSA
JKHU3HeeATe/IbHOCTU I'DaXKAaHHMHA

BefeHue yuerta rpak/ia, TPU3HAHHBIX HY>KZIAIOI[UMHUCS B COLIMA/TBHOM
00C/Ty>KUBaHUM

Heobxogumble ymeHUsI

BecTH repBUYHBIN MpHUeM IpaXk/jaH, 00paTUBIIMXCS B OPraHU3aLIHIo
COLIMAZIbHOTO 00C/TY)KMBaHUSI

[TpoBOAUTL MHAUBUAYaIbHBIN OMPOC IPaXK/JaH U aHa/IM3UPOBAaTh KOMILIEKC
JIOKyMEHTOB, [IOATBEPKAAIOIINX UHANBUYa/bHYI0 HY)KaeMOCTb TPaXk/jaH B
COLIMA/IbHBIX YCIyrax

OpraH130BbIBaTh 00C/Ie0BaHHUE YC/IOBUM >KU3HEEATeTbHOCTH TPaXKJaHUHA TI0
MECTY >KUTeJTbCTBA ((haKTHUeCKOro rpebbIBaHuUs), OTIPeeNsTh IPUUMHBI,
crocoOHbIe TIPUBECTH WX B TIOJIOXKEHHUe, MPe/ICTaB/ISIoIee OMaCHOCTh /I/IS )KU3HU
Y (Un) 340pPOBbS

O0600111aTh ¥ CUCTEMATHU3UPOBATh MH(OPMAI[HIO, KACAIOIIYIOCs 00CTOSITEeTBCTB,
KOTOpbIE YXY/IIAIOT UK MOTYT YXY/IINTb YCI0BUS KU3HEeATeTbHOCTH
rpaKZaH, ¥ OTIPeIeIiTh METOZbI UX TPE0/0IeHHs

B3aumozelicTBOBATh C rpakAaHaMU, HY>KJAIOLMMUCS B COL[HATBHOM
00C/Ty>KUBaHUM

YcTaHaB/1vMBaTh KOHTAKThI C COLIMAAbHBIM OKPY)>KEHUEM IPaKJaHUHa C Le/IbI0
YTOUHEHUs! YC/IOBUM €ro >KH3HeZlesATelbHOCTH TPaKjaHrHa MpH N1pej0CTaBIeHnH
COLMAJIbHBIX YCI/IYT, YKa3aHHBIX B UHAVBU/YaabHOM MporpaMMe IpejoCTaBIeHus
COLIMA/IbHBIX YCIYT

Hcronp30BaTh OCHOBHBIE METO/IbI, CITIOCOOBI M CPe/ICTBA MOJ/TyUeHHs], XpaHeHHs],
riepepaboTKK WH(POPMaLIMK, HaBbIKK paboThI C KOMIBLIOTEPOM KaK CpeZiICTBOM
ynpasJieHus1 UHpopMaLyeii, B TOM uuciie B MHQOPMAaL[MOHHO-
TeJleKOMMYHUKAaL[MOHHOM ceTh VIHTepHeT

Bectu fokyMeHTal1I0, He0OXOJUMYHO /711 TIpe/i0CTaB/IeHUsl COL{UAIbHBIX YC/IyT
Y COLMAIbHOTO COTIPOBO’KZEHHUS], B COOTBETCTBHUHU C TPeOOBaHUSMH K OTYETHOCTU
B OyMa)KHOM U 37IeKTPOHHOM BH7Ie

Heobxoqumble 3HaHUs

OcHOBHBIE Hal1paBJ/IEHUSA FOCY'Z[apCTBeHHOI\/’I TIOJIMTHUKHU B cd)epe COHHHHBHOﬁ
3dllJUTHI U COLIMa/IBHOT'O 06CJIy}KI/IBaHI/IH HaceJjieHud

HopMaTtuBHbIe ripaBoBbie akThl Poccuiickoit defepariyu B chepe COMATLHOTO
00C/Ty>KMBaHUS U COLIMAIbHOM 3all[UThI HACe/IEHUs B YaCTH HEOOXOIUMOM /1/1st
WICTIO/THEHUS IOJDKHOCTHBIX 00513aHHOCTe!

TpeboBaHus K COOJTIOZIEHHIO KOH(PUIeHIIMATbHOCTH JTMYHON MH(OpPMAaIUH,
XpaHeHUI0 Y UCIT0/Ib30BaHUIO ITePCOHATBHBIX JJAHHBIX TPaXK/aH, 00paTHUBIIXCS
3a MoJlyuyeHreM COLMabHbBIX YCIYT, Mep COL[MA/IbHOM MOAIePXKKHU U
rocy/lapCTBeHHOM COLMaibHOM TTOMOIIH

[Topsimok nmpefocTaBieHUs: COLMAIBHBIX YCIYT

Lenu, 3agaun ¥ GyHKI[UU TOCTABIMKOB COL[AAbHBIX YCIIYT




OcobeHHOCTH COLMaTBLHOM PabOThI C pa3/TMUHBIMU IPaXKAaHAMM - TIOTydaTess MU
COLMA/IbHBIX YCJ/IYT U FPYIIIaMU Hace/leHusI

OCHOBBI IICUX0JIOTUHY B 00beMe, He0OXOJMMOM /1/1s1 BBITIONIHEHHS TPYZ0BOM
byHKLIM

Twurosorust mpo6sieM rpaxaH, MPU3HAHHBIX HY)KJAFOLMUCS

OCHOBBI HalJMOHA/IbHBIX 1 PETHOHAIBHBIX 0COOEHHOCTeN ObITa M CeMeHHOTOo
BOCIUTAHUS, HAPOJHBIX TPaJMLMI, OpraHu3aluu Jocyra

COL{I/IOKYJ'II)TyprIe, COHA/IBHO-TICHMXO0JIOTHUYeCKHe, IICMX0JIoro-riegarornyeckre
OCHOBBI MEe>X/TMYHOCTHOI'O BBHI/IMO,I[EI\/’ICTBI/IH

[Topsimok npr3HaHUS TPaXKJaHWHA HY>K/JAIOLIMMCS B COLIMA/IbBHOM
00C/Ty)KMBaHUH, OTIpe/ie/IeHHsI MHAWBHU/YaTbHOW TIOTPEOHOCTH B COLIMATbHBIX
yCJlyrax, COCTaB/IeHUsl MHAUBUAYalbHbIX TPOrPaMM Tpe/l0CTaB/IeHuUs
COLIMA/IbHBIX YCIYT

METO,E[I)I AWarHOCTUKU TMPUYMH, YXYALIAIOMKUX YC/I0BUA XKU3HEeAeATe/IbHOCTU
rpaxKiaH, CHIM>KAROIINWX UX BO3MOXXHOCTEI CaMOCTOSATeILHO 00ecrieunBaTh CBOU
OCHOBHBI€ >)KHM3HeHHbIe HOTPEGHOCTI/I

OCHOBBI KOMIIEKCHBIX ITO/IXO/IOB K OLIeHKe TIOTpeOHOCTel rpaXk/jaH B
TMpe/IoCTaB/IeHUH COLIUANBHBIX YCIYT, COLMA/ILHOTO COTIPOBOXK/IEHHS, Mep
COLMaTbHOM TIOAePKKU U TOCYJapCTBEHHOM CoLlMabHOM TTIOMOITN

BI/I,I:[BI, CTPYKTYPa U COAepKdHHEe NOKYMEHTOB, HEO6XO,E[I/IMBIX AJI1 OKa3dHUA
COHA/IbHBIX YC/IYT, COLXMa/IbBHOI'O COITPOBOXAEHUSA

OCHOBBI JOKyMeHTOBe/leHUs], TpeO0BaHUs K OTYeTHOCTH, TIOPSIAKY ¥ CDOKaM ee
Npe/loCTaB/IeHUsl B PAMKaxX CBOE€M KOMITeTeHL[UU

OTUuecKre OCHOBBI COLIMAbHOUM PabOTHI

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.1.2. TpypoBasi pyHKIHA

IMpoucxosxaeHre 06001eHHOM
TPyZAOBOU HyHKIUH

OrnpegeneHve nopsiKa U KOHKPETHBIX
YCJIOBUM peau3aliii UHAUBUAYaTbHON
YpoBeHb
HaumeHoBaHne IIPOrpaMMbI Mpe0CTaB/IeHHs COLMANIbHBIX | Koz A/02.6 6
. KBa/mMuKaum
yCJIyT, TpeiCTaBJIeHHOM T10/lyJaTesieM
COLIMAJIbHBIX YCIyT
3aMMCTBOBaHO U3
OpuruHan X
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpHUrvHasl npocecCOHaIBHOTO
a CTaHJapTa

TpyzoBbie felcTBUS

BhisiB/ieHHe MOTeHIMasla rpakKAaHuHa U ero OyKaliiero OKpy»kKeHus B
peliieHUH TIpobJieM, CBSI3aHHBIX C TIPEO/I0JIeHUeM 00CTOSITEe/TBCTB, YXY/IIIAIOIIX
WA CTIOCOOHBIX YXY/IIUTD YCIOBUS €T0 KU3HE1esTeIbHOCTH

[TnaHupoBaHMe AeHCTBUH, BLIOOD TEXHOIOTUM, (GOPM U METO/IOB
Mpe/i0CTaB/IeHUs COLMA/IbHBIX YCIYT PU OpPraHu3aljuu MpeioCTaB/IeHus
COLIMAbHBIX YCIYT, ONpe/ie/IeHHbIX MHAWBU/ya/bHOM MPOrpaMMon
Tpe/IoCTaB/IeHNUs] COLMAIbHBIX YCIYT

B3aumozeiicTBre CO crieliasucTaMy, OpraHu3alsiMy U Co00IIecTBaMu 1o
OKAa3aHHI0 MTOMOLLH B PellieHny Tpo6sieM roJydaresieil CoLMaabHbIX YCIYT,




CBA3dHHBIX C IMTPpeoao0/ieHUEM 06CTO$IT€J'II)CTB, yXyAuarommnx 1in CITOCOOHBIX
YXYAIINUTH YC/I0BUA UX XKU3HEAeATEC/TbHOCTU

Heobxomvmbie ymMeHUst

KoHKpeTu3upoBaTh 1je/11, yKa3aHHble B MHAWBU/YalbHOM NpOrpaMmme
TMpe/i0CTaB/IeHUs COLIMA/IbHBIX YCIYT Ha OCHOBe MPOBeJieHHOUW IUarHOCTUKH, a
TakK>Ke MPOTHO3UPOBATh pe3y/bTaThl MPeA0CTaB/IeHUs COLUATbHBIX YCIYT

Hcnonb3oBaThk TEXHOJIOTHMU U MeTO/bI CO]_[I/IaJIBHOﬁ paGOTbI

HpI/IMEHHTI) MeTOAbl AUAaTrHOCTHUKH JIMUYHOCTH, MMO3BOJIAOIINE dKTYd/IM3MPOBATH
MO3ULMI0 I'paXXaHWHA, OGPHTHBU.IEFOCH 3d IoJiy4yeHuem yciayr, u obecrieunThb
peain3anuro TeXHOJIOTHUM CaMOITIOMOIIX U B3aWMOITOMOILIA

YUUTHIBaTh U3MEHSIIOLIUECS YCI0BUS YKU3HEeeITeTbHOCTH IPaXk/iaH C LieJblo
BHeCeHUs1 TIpe/|/I0XKeHU 0 KOPPEKTUPOBKe MHAMBUAYaIbHON MPOrpaMMbl
Npei0CTaB/IeHUs] COLMAJIbHBIX YCIYT

B3auMo/ieiicTBOBaTh CO CIelaJucTaMu, OpraHu3alys MU U CO00IIiecTBaMu TMpU
Mpe/loCTaB/IeHNH COLMAaIbHBIX YCIYT, Mep COLMaNbHON NOAAEePKKU U
roCy/lapCTBEHHOW COLMAIbHOW ITOMOLLU

Heobxogumble 3HaHUs

HopmaTtuBHbIe npaBoBbie akThl Poccutiickoii @egepaiiuu B cepe COLMAIBHOTO
00C/Ty>KMBaHUS U COLIMAIbHOM 3all[UThI HACE/IEHUS B YaCTH HEOOXOJUMOM /1/1st
WICTIO/THEHUST IO/DKHOCTHBIX 00513aHHOCTe!

OcHOBHbIe HalpaB/IeHUsI TIOJIMTUKU COLIMA/IbHOM 3all[UThl Hace/leH!s Ha
(henepanbHOM, pPeruoHaILHOM, MyHULIUTIATLHOM YPOBHSIX

OCHOBHBI€ THIIbI HPOGJ'IEM, BO3HUKaAIOIUX Yy HOJIy‘-IElTEJIEfI COHra/IbHBIX YC/IyT

OcHoBHbIe (OPMBI ¥ BU/IbI COLIMA/ILHOTO 00CTy>KUBaHUS

OcCHOBBI COCTaB/IeHUS] UH/IMBU/ya/IbHOU NTPOrpaMMBbl Ipej0CTaB/IeHUs
COLMAJIbHBIX YCIIYT

[Topsimok npegoCcTaBaeHUs! COLIMA/IBHBIX YCIYT

TeXHOIOTUM COLMATBHOM PabOThI M YC/IOBUS X TIPUMeHEeHUsT

OCHOBBI TIPOEKTHPOBAHMsI, IPOTHO3UPOBAHHUS ¥ MO/IE/TAPOBAHMS B COLMA/IbHOM
pabore

MoOTHBaIMOHHBIE TEXHOJIOTHH B COLUAIbHOM paboTe U TeXHOIOTHH
aKTUBU3aLIUU JINYHOCTHBIX PECYPCOB U PeCyPCOB COLIMATbHOTO OKPY KeHHsI

OCHOBBI TICUX0JIOTHH B 00beMe, He0OX0[TUMOM /IJIs1 BBITIOJTHEHUS TPY/10BOM
byHKIMM

OKOHOMHYECKHe OCHOBBI COLIMA/TBHOM paboThI

WHppacTpyKTypa npegoCTaBieHns: COLUaNIbHBIX YCIYT B MyHHULUITATbHOM
00pa3oBaHuM, pecypChl MECTHOTO COODIIeCTBa

Poccuiickuii v 3apy0eXKHbIH OIBIT COI[UATBLHON paboThI

OTHuecKre OCHOBBI COLIMATbHOM PabOTHI

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.1.3. TpypoBasi GpyHKIHA

Hanmenosanue OpraHu3anusi CoLaJIbHOro Koz A/03.6 YposeHb 6

00C/Ty>KUBaHMS TT0/TyUaTe/iel COLlMaTbHbIX KBaM(UKaIIH
YCIIyT C Y4eTOM UHUBUAYaTbHON
TIPOrpaMMBbI IPeJIOCTaB/IEHUS COLIUA/TbHBIX
YCyT, UHAVBUZYa/IbHBIX TIOTPEOHOCTEl U
00CTOSATE/BCTB, TI0 KOTOPHIM I'Pa’kAaHUH
TIPU3HAH HY>KJAOLIMMCSI B COLIMA/IBHOM




T ] ]

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

3auMCTBOBAHO U3

OpuruHan X
opuryHasa
Koz PerucrpalyoHHbIN HOMep
OopuyruHasn npogeccroHaabHOT 0
a CTaHzapTa

TpyzoBbIe elCTBUS

[ToaroroBKa JOKYMEHTOB [i/1s 3aK/IFOYEHUs JOTOBOpa O Npe/j0CTaB/IeHuU
rpakJaHWHY COLManbHbIX YCIYT B COOTBETCTBUHM C UHAVMBUYa/IbHOU
MIPOrpamMMoii pe/ioCTaB/IeHrsl COLMA/IbHBIX YCIyT

OpraHu3aiiys mpeIoCTaBAeHUsT COLMAIbHBIX YCIYT TIOyYaTe/IsiM COLMaTbHbIX
YC/IyT, a TaK’Ke Mep COLMaTbHOM MO//IePXKKH U TOCYIapCTBEHHOW COIMAIbHON
TIOMOIIIA

ObecrieyeHue MOCPeAHAYECTBA MEXKY TPAXKJAHUHOM, HY)KIAIOIIMCS B
TIpeJj0CTaB/IeHUM COLIMAIbHBIX YCIYT, Mep COLMabHOU MO/ ePiKKH,
roCy/JapCTBEHHOMW COLIMaIbHON MOMOLLM, U Pa3IMUHbIMU CIeLUaiCTaMu
(opranu3sanLysiMi) C Lie/IbIO TIpe/|CTaB/IeH)s MHTePeCOB IpaXk/laHWHa U pellleHus
€ro COLMATBHBIX MPOo0h/IeM

CopeticTBre MOOM/IM3aIK COOCTBEHHBIX PeCYpPCOB TPaXK/jaH U PeCypCoOB UX
COLIMA/TLHOT'O OKPY KeHUs /1JIsl TIPe0/IoIeHUs 00CTOSITe/IbCTB, YXY/AIAIOIINX WIN
CMOCOOHBIX YXY/AIIUTD YCIOBUS )KU3HEeITeTbHOCTH TPaXkjaH

OpraHusaius Harpas/ieHUs MojyyaTesiel colyanbHbIX YCIyT B
CrieljuaivM3vpoBaHHble CoLMabHble OpraHu3aLvy (rozpaszeneHus) u (Um) K
NpoGWIbHBIM CreLaauCcTam

Opranusarnusi couraabHOro COMPOBOKEHUS IPaKJaH B MpoLiecce peaausalin
WH/VMBU/lya/lbHOW MPOTrPaMMBbI MIPeI0CTaB/IeHUsT COL[MaIbHBIX YCIYT U OKa3aHUs
Mep COLIMa/IbHOM TOAIePXKKH

Opranusanys mpouIaKTHUecKoi paboThl TI0 MPeyTIPeX/IeHNI0 TIOSIBIIeHUS U
(Mnn) pa3BUTHIO OOCTOSATENBCTB, YXY/AIAIOIINX WIH CITIOCOOHBIX YXYALIUTh
YCJIOBUSI XKU3HEIeATeTbHOCTH TpaXk/iaH

HeobOxopumbie ymeHust

[ToproraBnMBaTh JOKYMEHTHI /1JIS1 3aK/IFOUEHUS JOTOBOPA O Mpe0CTaBIeHnH
rpak/JaHUHY COLMA/IbHBIX YCIYT B COOTBETCTBUM C UHAUBU/YaIbHOM
NIPOrpamMMoii Npe/ioCTaB/IeHrsl COLMA/IbHBIX YCIyT

Vicnionb3oBaTh ONTUMa/IbHOE COUeTaHHWe Pa3/IMUHbIX TEXHOIOTHUM COL{UaIbHOM
paboTHI B Iporiecce MpeAoCTaBIeHHsI COLMATBHBIX YCIYT, OTpe/e/IeHHbIX
VH/IMBU/lya/IbHOW NTPOrpaMMOM Npe/j0CTaB/IeHUs] COLUA/IbHBIX YC/IYT

ObGecreurBaTh OpPraHU3alI0 B3aUMO/IEHCTBUS TTPOMUILHBIX CITEI[UATUCTOR B
TripoLiecce NpeJoCTaBAeHUs COLUaIbHbIX yC/IyT TpaXkJaHaM

MOTI/IBI/IpOBaTb HOJ'Iy‘—IaTEIIEﬁ COLIMA/IBHBIX YC/IYT M UX COLIMa/IbHOE OKPDY>KeHHe K
dKTHUBHOMY Y4dCTHIO B peain3aliin HH,[[HBH,ZLYEUII:HOFI MMpOrpamMmal
npeaoCcTaB/JI€HUA COLMA/IbHBIX YCIYyT

OpraHu30BbIBaTh TIPOBE/IEHHE UHANBUYATbHBIX TIPOMUIaKTHUECKUX
MepOTIPUATUIN C TPaXk/laHaMH 110 MeCTY KUTeJIbCTBa ((paKTUueCcKoro
npeObIBaHUSA) B BU/Ie KOHCY/IbTAl[UM, COJIEMCTBUSI B OPraHU3aliiy 3aHsATOCTH,
037I0pPOBJIEHUS, OTAbIXA, TIPeJOCTAaB/IEHHUS COLIUATBHBIX, PABOBbIX,
Me/IUI[UHCKUX, 00pa30BaTe/bHbIX, IICUX0I0OTMYeCKHUX, peabuMUTaIIMOHHBIX yCTyT

Vcrnonb30BaTh OCHOBBI MPABOBBIX 3HAHMM B cepe Mpe0CTaBIeH s COL[UATbHBIX
yCJIYT, Mep COLUAbHOM MO/ZIEP>KKH U TOCYZAPCTBEHHOM COLMATbHOM TTOMOIIIN

HpI/IHI/IMaTB y4acCTHe B MMUIOTHBIX IMMPOEKTAaX W UCII0/Ib30BATh MHHOBALIMOHHEIE
T€XHOJIOI'MK COLMa/IbHOI'O 06C]1y}KI/IBaHI/IH Hace/ieHUdA C y4YeTOM




VH/IUBH/yabHBIX 0COO@HHOCTeH 1o/ryyaresieii CoLuanbHbIX YCIyT

Ob6ecrieunBaTh KOHGHAEHIIMATBHOCTD TUUHOW HH(MOPMALIUK O TPaXkKIaHax,
00paTUBIIMXCS 3a MOJyYeHHeM COLUATbHBIX YCITyT

Heobxoqumbie 3HaHUS

HopwMmartuBHbIe ripaBoBblie akThl Poccuiickoit defepariyu B cdepe COLMATBEHOTO
00C/Ty)KMBaHUS ¥ COLIMATbHOM 3alUThI HAaCeeH!s B YaCTU HeoOX0AUMOM JiIst
WICTIO/THEeHUST I0J/DKHOCTHBIX 00513aHHOCTe!

OcCHOBHbIe Harpa/ieHUs! OJIMTUKU B cepe COLMANbHON 3alUThI U
COLIMa/IbHOTO 00C/TY)KMBaHUSI Hace/IeHuUst

[Topsimok npeoCTaBaeHUs: COLMAIBHBIX YCIYT

[TepeueHb JOKyMEHTOB, HEOOXOAUMBIX [I/IsI TTPEJOCTAB/IEHUS COIIUATBHBIX YCITYT
rpaxkjaHaM, 0OpPaTHUBIIIMMCS B COIMA/TbHbBIE CTYKOBI

[TpaBusa BefjeHUs1 JOKyMeHTaL[u1

CucTeMa opraHu3alfii COLMaIbHOTO 00CTY>KMBaHKMSI HA PErMOHAILHOM 1
MYHULIATIATLHOM YPOBHE, UX 11eJ1d, 3a7iaud U GyHKIUU

Llen, MPUHLIUITBEI ¥ OCHOBBI OPraHU3aL{UK COIUABHOTO TIOCPeJHUUECTBA MEXKIY
ToJTyJaTesieM COLUAIbHBIX YC/IYT U Pa3/IMYHBIMU COLIUATbHBIMU UHCTUTYTaMHU
IUIs TIpe/ICTaB/IeHUsT UHTEPeCOB ToJTyYaTesiell COLUaNbHbBIX YCIYT W PELIeHUs ero
COLMA/IbHBIX TPOOIEM

Pernamenr MeXXBeJIOMCTBEHHOI'O B3aHMOAeﬁCTBHH

Cdepsl mpodeccroHanbHOM OTBETCTBEHHOCTU MPOGMIBHBIX CIIEL[UATHUCTOB B
Tipoliecce MpeoCTaB/eHnsl COLMaNIbHBIX YCIyT

OCHOBBI Basieo/IOTUU, COL[MaTbHOU MeIULIUHbI

OKOHOMHYECKHe OCHOBBI COLIMA/TBHOM paboThI

IIcuxonoruyeckue u COLMA/IBHO-TIeAarOrnyeCkKre OCHOBBI COHH&HLHOﬁ paGOTLI

ITpaBuia oka3aHUs CUTYalJMOHHOM MIOMOLLM UHBAIWJaM pa3/IM4YHbIX KaTeropui
Ha 00beKTax COLManbHOU, MH)KeHepHOW U TPaHCIIOPTHON UH(PPaCTPYKTYPHI

(OCHOBBI T€pOHTOJIOTUH

TexHOMIOrMM COLMaNBHOM paboThI

OTHUUeCKHe OCHOBEI COL[I/I&]I]:HOIZ pa6OTBI

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTHUKU

3.2. O6o01eHHas TpyAoBasa GyHKIusA «/{eATe/TbHOCTD M0 MJIAHUPOBAHUIO, OPTraHU3ALUH, KOHTPOJIIO
peau3anyy U Pa3BUTHIO COI[HA/IBHOTO 00CTy)KHBAHUA»

[TpoucxoseHre 06001IeHHOM
TPYJOBOH (QYHKLIM

HEHTEHBHOCTB 10 TIJIaHNUPOBAHUIO,
YpoBeHb
HaumeHoBaHue OpraHu3alvu, KOHTPOJIK0 peanusaiui U Koz B 6
KBa/TMUKaLUA
Pa3BUTHUIO COLIMA/IBHOI'O O6CJ'Iy>KI/IBaHI/IH
3auMCTBOBaHO U3
Opurunan X
opurvHasia
Koz PerucrpauvioHHbIN HOMeEp
OpUIrvHasI rpodeccroHaabHOTO
a cTaHjapTa

Bo3MoykHbIe HaMeHOBaHUsI
J0JDKHOCTeH, rnpodeccui

3aBe/yIOLMI OT/e/IeHUeM OpPraHU3al[uy COLUATBHOTO 00C/Ty>)KUBAHUS

TpeboBaHMs K 00pa30BaHUIO
1 00yUueHHUI0

Briciiiee o6pa3oBaHue - 6akasaBpyUaT
WIn
Beiciiee obpa3oBaHue - 6akanaBpHar (HermpohuIbHOE) U JOTIOJTHUTETBHOEe




rpodeccrioHa/ibHOe 00pa3oBaHue - MPOrpaMMbl TIPOheCCUOHATBHOM
TeperoAroToBKY M0 TPOGUII0 AedaTeTbHOCTH

TpeboBaHUs K OTBITY
MPaKTHUeCKOH paboThI

He meHee ofHOTO rojja paboThl B JO/DKHOCTH Criel[daivicTa B 061acTi
COLIMa/TbHOM 3all[UThl Hace/ieHus (B TOM YKC/ie B CCTeMe COLMaIbHOTr0
o0cmy>krBaHus), 00pa3oBaHMsl, 3JpaBOOXPaHEeHMUs], TOCYAAaPCTBEHHOTO U
MYHULIATIATBLHOTO YTIPaB/IeHUs

Oco6blie yc/ioBUS AOMyCKa K
pabore

OTCyTCTBYE CYJUMOCTH 3a TIPECTYTIeHHs], COCTaB U BUBI KOTOPBIX
yCTaHOBJIEHbI 3aKOHO/aTeIbcTBOM Poccuiickoit Pesiepariun

[TpoxoxkaeHue 00s13aTe/TbHBIX MTPe[BAPUTEIBLHBIX (TIPY MOCTYTIJIEHUH Ha paboTy)
Y TIePUOANUECKUX MeJULIMHCKUX 0CMOTPOB (00C/IeloBaHmii), a TaKkKe
BHeOoUepeIHbIX MeJUIIMHCKHUX OCMOTPOB (06C/ieIoBaHui) B MOPSIZIKe,
yCTaHOBJIEHHOM 3aKOHO/aTebCTBOM Poccuiickoit defjepaiumn

Jpyrue xapakTepuCTUKU

,D;OHOJIHI/ITEJIBHLIG XdPaKTePUCTHUKHU

HaunmeHoBaHue JOKyMeHTa

HanmeHoBaHve 6a30B0i TPYTIIbI, AO/DKHOCTH (TIpodeccrm)

Kon
WM CeLuaabHOCTU

OK3 2635. Crier[ia/MCThI B 00/1aCTH OpraHM3alviy U BeZieHUs
colyanbHOM paboThI

ETKC nin EKC CI1e1[ya mcT 110 COIUa/IbHOM paboTe C MOIOZEKbIO

OKIIATP 26527 CormanbHbIM paboTHUK

OKCO 2016 5.39.03.02 CormanbHasi paboTa

3.2.1. TpypoBasi pyHKIMA

HaumeHoBaHue

[TnaHvpoBaHue, OpraHU3aLysi U KOHTPOJIb
JlesITe/IbHOCTHU T0/ipa3zieieHys 1o
TNIpe/i0OCTaB/IeHUIO COLIMAIbHBIX YCIYT,
COLIMAZIbHOTO COTIPOBOXKZEHUSI,

YpoBeHb

ITpoucxosaeHre 0600IIEHHOM
TPYZA0BOU (HyHKLIUU

Kop B/01.6 6
npodrnakTuKe 0O6CTOSTENbCTB, KBa/M(UKLH
00y C/IOB/MBAIOIINUX HYK/IaeMOCTh
rpa>XidHMHa B COLJUA/IbBHOM
00C/Ty>KUBaHUM

Opurunan X 3aMMCTBOBaHO K13
OpUrvHana
Kop PerucrpaiivioHHbIé HOMEp
OpHUTHHA rpo¢ecCrOHaTBHOTO
a CTaHjapTa

TpyzoBbIe felCTBUSA

Ompe/esieHre TJIAHOBBIX 1ieJield ¥ 3aJau 1Moipa3/iesieHns U OT/e/TbHbIX
CTIeLIMaiCTOB

Ompe/esieHre pecypcoB, HeOOXOAUMBIX /ISl pear3alyy COLMaTbHOTO
00C/Ty>KMBaHUsI, OTBETCTBEHHBIX UCTIOTHUTE e

OmnpepesieHre oobemMa paboOThI COTPYAHUKOB TO/pa3zieieHus U pacrpe/iesieHe
3a/laHul MeXXy HUMU

CopeiicTBUe B TIPeIOCTaB/IeHUN MeAULIMHCKOM, TICX0J/IOTUYECKOU, COLTMaTbHOM
TIOMOIIIY TPaKJaHaM, MMPU3HAHHBIM HY>KIAIOLIUMUCS B COL[HA/IEHOM
00C/Ty>KMBaHUH, He OTHOCSIIEMCS K COIMA/IBLHBIM YCIyraM (CouaabHOe
COTIPOBOXK/IEHUE)




OrnpefienieHye rpynibl CIELUATUCTOB [I7Is1 MEXKAUCLIMITMHAPHOTO U (/)
ME>KBEJJOMCTBEHHOTO B3aUMOZIEHCTBHS MPU COIMATbHOM 00C/Ty)KUBAaHUN

rpakaaH

KOOP,E[I/IHaL[I/IH AeATe/IbHOCTHU COTPYAHHKOB I10Apd3Ae/IeHHs 110 BBITIOJTHEHHUHIO
IIOCTaBJ/IEHHLIX 3aa4

MOTI/IBaL[I/IH COTPYJHUKOB Hd BBITIOJTHEHHE TTOCTAB/IEHHBIX 3a1d4

KOHTPOJ'IL BBITIOJ/IHEHUSA IT/IaHOBBIX uenef/i " [edTe/JIbHOCTU CIIeqha/IluCTOB

Amnanm3 paboThI OT/AEMbHBIX CIIELMaTMCTOB U TIOZIpa3/iesieHus B [1eJIoM

[TpoBeseHre MepPOTIPUSATHM /it 0OecTieueHUst TIPUHSTUS KOJIJIEKTUBHBIX
peLIeH i 10 OCYIIeCTBIEHHUIO COLMATBHOTO 00C/TyKUBAHHS TPaXK/jaH

Ocyl1iecTBeHe MEPOIPUSTUM T10 MOBBILLIEHUIO KBaTW(UKALIMA COTPYIHHUKOB
ro/ipa3zesieHust

[TprMeHeHe TeXHOIOT|I HaCTaBHUUECTBA, HAMPAB/IEHHBIX HA OKa3aHHe
TIOMOIIM HOBBIM COTPYJHHUKAM I0/Ipa3/ie/ieHus], BK/IIoUast X aJarTaryio Ha
pabouem mecTe

OpFaHI/I?:aL[I/Iﬁ MepOHpI/IHTI/Iﬁ 110 HpOCl)I/I]IaKTI/IKe HpO(l)ECCI/IOHa]I]:HOFO BBII'OpPpAHUA

Heobxomvmbie ymMmeHUst

[1nanupoBaTh paboTy nozpasjeneHus

dopMyMpoBaTh 1ieJH, 3aia4, OTPeZesaTh 00S3aHHOCTU U TPY/IOBbIE JeCTBUS
COTPY/IHMKOB MO/pas/ie/ieHNs

OpraHu30BbIBaTh B3aUMO/IEUCTBUE CIELIMAUCTOB B MPOL[ecce Tpe0CTaB/IeHus
COLMA/IbHBIX YCJIyT, Mep COLMA/IbHOM MOAEePXKKH U TOCYyAapCTBeHHOU
COoLMa/IbHOM TTOMOILIU

OpFaHI/IBOBbIBaTL CoLMa/IbHOE€ COIIPpOBOXKAEeHHE I'PaK/idH, IIPU3HAHHBIX
HY>XOAOLWUMKUCA B COLIMa/IbBHOM 06CJ'Iy)KI/IBaHI/II/I

Ncnons3oBaTh NHCTPYMEHTBI MEXX/ITMYHOCTHBIX KOMMYHI/IKaL[I/Iﬁ

PE‘I‘YJII/IPOBHTB KOHCl)JII/IKTbI, IIPUMEHATH HABBIKWU Medll B COI.[I/I&JILHOﬁ Cq)epe

Vicrnonb30BaTh MHCTPYMEHTapUi BhISIBJIEHUsI BO3SMOYKHOCTeH 1 TIOTpeOHOCTel
KOHKDeTHOT'0 COTPYZAHHMKA C Lie/Ibl0 OTpe/iesieHHst ero npodecCcuoHaIbHOTO
roTeHIMasa

PeasmM30BbIBaTh TEXHOJIOTMY HAaCTaBHUUECTBA, BLICTPAUBATh MOJIE/H €ro
OpraHU3al[uM U MPOBE/IEHNSI B COOTBETCTBUU C U3MEHSIFOLUMUCS
MOTPeOHOCTSIMUA COTPY/JHUKOB

Omnpe/eniiTh CTUMYJTUPYIOIIKE (aKTOPbI IPO(eCcCHOHATbHOMN AeATeTbHOCTH,
pa3pabaThIBaTh U peari30BbIBaTh CUCTEMY CTUMY/IUPOBaHUS 3 GheKTUBHON
rpoecCroHaNBLHOM /leATeTbHOCTH

Heobxoqumble 3HaHUs

HopMartuBHbIe ripaBoBbie akThl Poccuiickoit @efepariyu B cdepe COLUATLHOTO
00C/Ty>KMBaHUS U COLIMAIbHOM 3all[UThI HACE/IEHUS B UaCTH HEOOXO[UMOM /1/1st
WICTIO/THEHUST IO/DKHOCTHBIX 00513aHHOCTe!

OCHOBBI COHUAJIbHOT'O COTIPOBOXXAEHUA

]_[e]II/I, TIPUHLMUIILI 1 TEXHOJIOTUH YTIPaBJ/IEHWA IT€PCOHA/IOM

TexHOMIOrMM COLMaNBHOM paboThI

OcHOBbI KOHGIUKTOIOTUM U MeuaLuu

IIcuxonorus u CcoguoJiorvs JIMYHOCTH U I'DYIIITIbI

[Icuxonoruyeckre u conMoJIornyeckKue MeToabl NCC/1eJOBAHUA

IIcuxonorus u COLIKMOJIOTUA yIIpABJIEHUA

OCHOBBI JOKYMEHTOBe/IeHUs], TPeOOBaHUS K OTYETHOCTH, TIOPSIIKY U CPOKaM ee
Mpei0CTaB/IeHUs B pAMKax CBOEM KOMIeTeHL[UN

HpI/IHL[I/IHLI, BHbI, METOAbI U TEXHOJ/IOTHMHN HACTABHHUYECTBA

OTHUeCcKre OCHOBBI COLIMALHOM paboThI U [IeJI0BOTO OOLIeHUs




Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepuCTUKU

3.2.2. TpypoBas ¢pyHKIusA

KoHTposnb peanv3auyy WHAUBUAYaNIbHOM
YposeHb
HaumeHoBaHue TIpOrpamMMBbl MPeJ0CTaBIeHUs] COLIMA/IbHBIX Kog, B/02.6 6
KBa/mMuKaum

yciayr

IMpoucxosxaeHre 0600IIEHHOM 3auMCTBOBaHO U3
N OpuruHan X
TPYZAOBO# GQYHKLMH OpHUrHMHajAa
Kon PervcrpaijioHHbIit HOMep
OpUTHHAT NpodeCcCHOHaTLHOTO
a CTaHzapTa

TpyzoBbIe elCTBUS

Opranusanysi KOHTPOJI KauecTBa, pe3y/bTaTUBHOCTU U 3(p()eKTUBHOCTH
TNpe/loCTaBJ/IeHs COLMA/IbHBIX YCIYT B paMKax peaau3aliii UHAMBHUYa/IbHOU
TpOrpaMMBbl Ipei0CTaB/IeHNs] COLMA/IbHBIX yCIIyT

Opranu3auysi KOHTPOJIs 3a COOJTI0IeHNeM CTaH/IapTOB TIPeA0CTaBIeHHS
COLIMA/IbHBIX YCITYT

KoHTposb BbINO/IHEHUS] UHVMBU/Ya/IbHOW MTPOrpaMMbl NIpe/j0CTaB/IeHUs
COLIMA/IbHBIX YCIYT

B3aHMOAEﬁCTBHe C IToJIydaTe/iiMy COLIMA/IBHBIX YC/IYT, OpPTaHHU3dlnA JIMUHOI'O
TMprUeMa rpaxidHd 1o BOIpocam I1peoCTaB/I€eHUA COLUA/IbHBIX YCIyT

MOHUTOPHHT Y0B/IETBOPEHHOCTH I'Pa)k/laH KaueCTBOM Ipe/l0CTaB/IeHuUs
COLIMA/IbHBIX YCIYT

Heob6xoivMble ymMeHUst

HPOI/BBOAI/ITL JIAUHBIN IMpHeM IrpaxkziaH 1o BOIrpocCaM MnpeaoCTaB/I€eHUA
COHAJ/IbHBIX YC/IIYT' B OPI'dHHU3dLIUU

Vcrnonb30BaTh MeTO/Ibl ¥ TEXHOJIOTHH /IJIs OL[eHKU KauecTBa, Pe3y/IbTaTUBHOCTU
1 3((peKTHBHOCTH Tpe0CTaB/IeHNsl COLMANIbHBIX YCIyT

[TpoBOAUTL pa3nUuHble BU/bI ONIPOCOB HaceeH!s U SKCIIePTHBIX OMPOCOB,
HarpaBJ/IeHHBIX Ha OLIeHKY KayecTBa U 3((eKTUBHOCTU MPeJ0CTaBISIeEMbIX YCIYT

OpraHu3oBbIBaTh MPOBe/IeHHe MOHUTOPHHTIA Y/0B/I€TBOPEHHOCTH TpaXk/iaH
KaueCTBOM Mpe0CTaB/IeHUs] COLUA/IbHBIX yCIyT

AHaJ'II/BI/IpOBaTb pe3y/ibTaThl IIPEAOCTaB/JI€HUA COLIMA/IbHBIX YC/IYT B BUAE
Ka4eCTBEHHBIX W KO/IMYECTBEHHBIX NdHHBIX, B TOM UHKCJ/I€ B 3JIEKTPOHHOM BH €

Heobxoqumble 3HaHUS

OCHOBBI KOHTPOJIA KaueCTBa IMpeA0CTaB/I€HHs COLIMA/IbHBIX YCIYT

[Topsifok npeoCcTaBAeHUs: COLIMA/IbHBIX YCIYT

COL[I/IOKYJ'IBTyprIe, COLMA/IBHO-TICMXOJIOTHUUYECKHKE, IICUXO0J/IOro-reaarornuyeckue
OCHOBBI ME@X/TMYHOCTHOT'O B3aI/IMO,E[6i/JICTBI/IH

Merto/ib1 06pabOTKM JJaHHBIX IMITUPUUECKUX MCCIIeIOBaHUM, TIPe0CTaB/IeHUs UX
B UMCJIOBOM, TabMUHOM, rpaduueckoit hopme

[TpUHLIMIIBI U TIpaBUJIa MPOBe/IeHUs OTIPOCOB Hace/IeHUs U SKCIePTHBIX OMPOCOB,
HarpaBJ/IeHHBIX Ha BbIsIB/IeHUE KauecTBa U 3(eKTHBHOCTU MPeI0CTaBIsIeMbIX
YCIYyT ¥ Mep COLMaibHOU MO JePKKU

OCHOBBI CTaH/IaPTH3ALIMM U KOJIMUeCTBEHHOM OI[eHKU KaueCTBa Mpe/I0CTaBIeHUs
COLIMA/TbHBIX yC/IyT

OTHUeCcKre OCHOBBI COLIMAIbLHOM paboThI U [IeJI0BOTO OOLIeHUs

Oco0bble yc/ioBUs OITyCKa K




paboTe

Lpyrue xapakTepuCTUKU

3.2.3. TpypoBas GpyHKIHA

HaumeHoBaHue

ITpoucxosaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMH

HPOFHOBHPOBHHI/IQ U TIPOEKTHUPOBAHKE
pea/i3aljku COLMaJIbHOI'O O6CJ'IY)KI/IBaHI/IH
rpak[jaH U JieaTeIbHOCTH T10 Koz B/03.6 YpoBeHb 6
npodUIaKTHKE 00CTOSATENBCTB, KBa/M(HKALH
00YC/IOB/IMBAIOIIUX HY>KIaeMOCTb B
conra/IbHOM O6CIIY)KI/IBaHI/II/I
OpuruHan X 3auMCTBOBaHO U3
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpUT'MHa npodeccroHaNbEHOTO
a CTaHzapTa

TpyZoBbIe elCTBUSA

[TpoBeieHe MOHUTOPWHTA COI[UA/TBHON CUTYyalluy Ha TEPPUTOPUH
obcyKuBaHUS

CocraBsieHre MMPOTHO3a Pa3BUTHSI COLMATBHOTO 0OC/Ty>KUBAHHSI HA TEPPUTOPUU
00C/Ty>KUBaHUS

Pa3paboTka 1 3KcriepTr3a MpoeKToB (TPorpaMm) I0 peanr3aliiy COLaabHOTO
00C/Ty>KMBaHUsI TPaXk/iaH U MPO(MUIaKTHKe 00CTOSATEHLCTB, 00YC/IOB/IMBAIOIINX
HYK/IaéMOCTb B COLIMA/IbHOM 00CTy>KUBaHUN

Heobxomvmbie ymMmeHUst

OripezensTh 1jeJib MOHUTOPUHTA COL[UAIbHON CUTYaL[i Ha TEPPUTOPUU
00C/Ty>KUBaHUS

Ncnonb3oBaTh pa3/IMuHbIe METOAbl MOHUTODHHI'a COI.[PI&J'ILHOﬁ CUTyalluH

Vcr10/1630BaTh pe3y/bTaTbl MOHUTOPHHTA B OTIPe/[e/IeHHH 1ie/ieli COIHaabHOr0
00C/Ty>KUBaHUS HaCeIeHUS

BbIsSIBASITE ¥ aHaMU3UPOBaTh MH(POPMALMIO O COLIMA/ILHOM CUTyalUy Ha
TEPPUTOPUU 00CTY)KUBAHHUSI

OvneHuBaTh OCTOBEPHOCTb MH(GOPMALMK, OYyYeHHOH B X0Zle MOHUTOPUHTa

PaspabaTbiBaTh COIMa/bHbIE IMPOEKTHI (TIPOrPaMMbI) TI0 peanu3alin
COLMa/ILHOTO 00CTY>KUBaHUS TPaXKAaH U MPo(dUIaKTUKe 06CTOATE/NBCTB,
00y C/IOB/TUBAOLIMX HY>KZAAeMOCTb B COIIMALHOM 00CTYKUBaHUU

AHanu3ypoBaTh NPUMeHEeHHe CyL[eCTBYIOLINX COLUaIbHbIX TeXHOJIOTUM JJ1s
peanv3alyy COLMAIbLHOrO MPOeKTa (IIporpaMMel)

PaBpa6aTbIBaTb HMHHOBAIIMOHHEBIE TEXHOJIOTHKX COLMA/IBHOI'O 06CIIY)KI/IBaHI/IH

BBINOMHATE 5KCMIePTH3Y COLMAIbHOI0 MpoeKTa (porpaMmel)

Vcrnosib30BaTh METO/BI M CPeJCTBA MOMYUYeHMs], XpaHeHus1, iepepaboTKu
nHbOpMaIUK, MPeI0OCTaB/IeHNs JJAHHBIX B UUC/IOBOM, TaOJTMUHOM, TpadruecKon
(dopme, paboTaTh C KOMIIBIOTEPOM KaK CPeZICTBOM yIIpaB/ieHus MHpOopMalyen, B
TOM uucie B MH(OPMaLMOHHO-Te/IeKOMMYHUKALIMOHHOU ceTy IHTepHeT

Heobxoqumble 3HaHUs

HopMaTtuBHbIe ripaBoBbie akThl Poccuiickoit @efepariyu B cdepe COLUATLHOTO
00C/Ty>KMBaHUs U COLIMAIbHOM 3allJUThI Hace/IeH!sl B YaCTH HeoOX0[uMOM /1/ist
WICTIO/THEHUST IOJDKHOCTHBIX 00513aHHOCTe!

OCHOBBI MPOEKTUPOBaHUS, MPOrHO3MPOBAHKS U MO/IE/TUPOBAHUS B COL[UATBHOM
pabote

OcCHOBBI OpraHM3alum NpogecCUOHa/IbHOM eTeNbHOCTH, KOHTPOJISI KauecTBa




npeaocTaB/JI€HUA COLMATIbHBIX YCIYyT

OCHOBBI aHa/IM3a COL[MA/TBHBIX TPOL[ECCOB, MPOUCXO/SAIINX B 00I1[eCTBe, UX
BO3MOXXHble HEraTHUBHbIE M0C/Ie[CTBUSI, CUTyallUi COLIMA/IbHOTO PHCKa

Metozb1 06pabOTKM JAaHHBIX IMITMPUUECKUX HCC/IeJOBaHUN

Oco0bble yc/1oBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.2.4. TpypoBasi pyHKIMA

HaunmeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPYyZAOBOU HyHKIUH

Pa3BuTtue u noBbiiiieHre 3 (HeKTUBHOCTH Ko B/04.6 Ypogenb 6
CoLManbHOTO 06CTYKUBAHUS 4 ' KBa/MQUKaLH1
OpruHan X 3aMMCTBOBaHO U3
OopYrvHasa
Kon PerucrpaliioHHbI HOMep
OpUTHMHa npodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe felCTBUSA

Opranusaiyst MepONpUSITUI M0 MPUBJIEYEHUIO PECYPCOB OpraHU3aLui,
00111eCTBeHHBIX 00BeIUHEHNH, 10OPOBO/IbUECKUX (BOJIOHTEPCKHMX) OpraHU3aliii
Y YaCTHBIX JIUL] K Peasn3aliii COL[UaTbHOTO 00C/Ty>KUBAaHUS TPaXK/iaH

Vcrnosib30BaHue Ccpe/iCTB MacCOBOM UH(OPMaLUU, CaliTOB, COLIMATBLHBIX ceTel
TSI TIpUBJIeUeHUs] BHUMaHUs 0011[ecTBa K aKTyalbHbIM COLMAIbHBIM MpobsieMam,
MH(GOPMUPOBaHUS O HarpaB/AeHUsIX peann3aliii U MepCreKTUBax pa3sBUTHS
CoLMaIbHOW paboThI

[TpoBeseHue pabOTHI IO MPOJBMXKEHUIO U TTOMYJISIPU3ALMU TTO3UTUBHOTO OTIbITA
OpraHu3aly COLMAIbHOTO 00CTYKMBAHHS M COLIMAbHOM MOAePKKU
HaceJsleHWs1 IyTeM MOAFOTOBKY MaTepuasioB Ji/isl CpeZiCTB MacCOBOU MH(OpMaLn
Y B3aMMO/IEMCTBHS C 001[eCTBEHHOCTHIO

Pa3paboTKa rpe/ijioyKeH|H 110 palioHa/Iu3aliid ¥ MO/IePHU3ALIMU TeXHOIOT U
COLMA/ILHOTO 00C/TY>KUBaHUS, TTOBBIIIIEHUIO UX 3PPEKTUBHOCTU Ha
VHAVBUAYaTbHOM, TPYTIIIOBOM U CPe/JOBOM YPOBHSIX

[TnanupoBaHue pa3BUTHS POQeCcCHOHaMbHBIX KOMIIeTeHLIUM TiepcoHaa ¢
yueToM Tepe/ioBOro OIbITa U COBPEMEeHHbIX TeH/|eHLIUI Pa3BUTHs Cephl
COLIMa/IbHOTO 00C/TY)KUBaHUSI

HeobOxopumbie ymeHust

O060011aTh ¥ BHEAPSITH Tepe/IoBO POCCUICKUI OTIBIT Peav3aliiy COLUaabHOTO
00C/Ty>KUBaHUS ¥ Mep COL[UA/IbHON TIO//I€P>KKU

[Tpou3BOUTH CPAaBHUTEIbHBIN aHA/IM3 POCCUMCKOTO U 3apy0e)KHOro OrlbITa
COLMaIbHOM PaboThI, COLMATBHOTO 00C/TY)KUBAHUS U COLIMATbHON TIOAePIKKA
HaceJIeHUs 1 YCJI0BHS ero NpUMeHeHust

ApantrpoBaTh 3QeKTUBHBIN 3apyOeXXHBIN OIBIT K POCCUHACKUM YCJIOBHUSIM €T0
TIPUMeHeHNs

Ncnons3oBaTh AdHHbI€ COINMOJ/IOTUYECKUX OIIPOCOB, CTATUCTHUKH, dHA/IU3WUPOBATDH
OTUYETHOCTb OpFaHI/IBaL[I/Iﬁ

Pa3pabateIBaTh MepCreKTUBHBIE TIaHbl (TPOTPaMMBbl) Pa3BUTHS
ripodeccroHabHBIX KOMIIETEeHLUI MepcoHaa C yu4eToM 1epejoBoro
POCCHIICKOTO ¥ 3apy0e’KHOT0 OTIbITa, a TaK)Ke COBPeMEeHHbIX TeH IeHIIUH
pa3BuTHs Chepbl COIMATBHOTO 00C/TY)KUBAHUS

PaspabaTbiBaTh U BHOCHUTh Ha PACCMOTPEHHE Mpe/I/IoXKeHHsI TI0 PaljiuoHaIn3alux
Y MOZIepHU3AIUY CPeJCTB ¥ TEXHOIOTUM COL[MA/IbHOTO 00C/TY>KUBaHUs TPaXK/iaH,




TOBBILLIEHUIO er0 3P QeKTUBHOCTA Ha MH/WBU/lya/IbHOM, TPYIITIOBOM U CPeZI0OBOM
YPOBHSIX

[MoaroraBnuBaTh MHGOPMALMIO B BUZie OYK/IeTOB, OpoIitop, ctaTeid, COOOIIeHMIM
JUIs1 Cpe/ICTB MacCOBOM MH(pOPMALA U NUHTEPHET-PeCypPCOB OpraHU3alvid
(calTOB, COL[MA/BbHBIX CETEM)

B3aumogeiicTBoBaTh CO CpeACcTBAMUA MacCOBOW MH(OpMAaLK /1/1s1 IPUBJIeYeHHUs
BHHMaHUs 00111eCTBEHHOCTH K COLIMAbHBIM pobsieMaM, opMUPOBaHHSsI CIIpoca
Ha CoLajbHble yC/IyTH

PaspabaTbiBaTh MeTOuuUeCKre U WH(POPMAaLIMOHHbIe MaTepHrasibl 10 aKTyaabHbIM
CollMa/IbHbIM TIPO0JIeMaM Hace/ieHuUs1, COL[Ua/TbHBIM PHUCKaM M yTpo3am,
CNOCOOHBIM HEraTUBHO TMOBJ/IMSAThH HA YCIOBUS XXKU3HEIeSITeTIbHOCTU TPaXk/jaH, a
TaKXXe 0 BUJaX, popMax U CyObeKTax MmpefoCcTaBIeHutsl COLUaIbHBIX YCIyT

B3aumo/ieiicTBOBaTh B BOMPOCAx COIMATbHOTO 00CTY)KUBaHUS TPaXKJaH -
ToJTyJaTesied COLUaIbHBIX YC/IYT C OPraHU3al[UsiMU Pa3/IuUHbIX chep
JIesITeIbHOCTH U (hopM COOCTBEHHOCTH, 00II[eCTBeHHBIMU 00BeIMHEHUSIMU 1
YACTHBIMH JIUL[AMH, B TOM UHCJIE, C 1[e/IbI0 TIPHUB/IEUEHKsT PECYPCOB [IIst
COLIMA/ILHOTO 00CTYy>KMBaHUS TPAXKIAH

HeobOxoaumble 3HaHUS

HopmaTtuBHbIe npaBoBbie akThl Poccutickoii @egepaiiuu B cepe COLMAIBHOTO
006CTyKUBaHUS U COL[MAIbHOM 3allUThI HACe/IeHHUs B YaCTH HeoOXOAUMOM /1Jist
WICTIO/THEHUS IOJDKHOCTHBIX 00513aHHOCTeH

HopmatvBHbIe nIpaBoBbIe aKThl, Kacarolecs: IpogeCCHOHaIbHOM [lesiTe/IbHOCTU
MepCcoHasa, a TakXxe [JOJ/DKHOCTHbIe MHCTPYKLIMY, [IpaBU/ia BHYTPEHHEro
TPYZO0BOI'O Pacrops/ika, JOKa/JbHble aKThl OpraHv3alyn

PervoHabHbIe 0COOEHHOCTH COLMAILHOTO Pa3BUTHS, COLMAILHON CTPYKTYPHI
HaceJIeHUsI HA BBEDEHHOM y4acTKe paboThl (Ha TEPPUTOPHH, B COLIUATBHOM
rpyriie, B TPYZ0BOM KOJ/IEKTHBE)

TexXHOIOTHUH COLMATBHOTO 00C/Ty>)KUBaHHS Hace/leHus1, puMeHsieMbie B Poccun
1 3a pybexxom

OcHOBHEIE HalipaBJ/IEHWS IMMOJIMTUKH COHH&HLHOﬁ 3dlJUTHI HaCeJIeHUA

TexHo/ioruu pa3BUTHS TIPOPECCUOHA/IbHBIX KOMIeTeHI[MH TTlepCoHasia C yueTomM
repeJoBOr0 POCCUMCKOTO 1 3apy0Oe>KHOTO OIMbITa, COBPEMEHHBIX TeH/IeHI[UH
pa3BUTHs Chepbl COLUATBHOTO 00CTY)KMUBAHMS

ITpyUHLMIIBI ¥ HOPMBI paLjMOHaNINU3aLUu U MOJlePHU3aL[MU CPeJiCTB U TeXHOJIOTUH
COLMA/IbHOTO 00C/TY)KMBaHUSI TPa’KaH, YC/IOBUH MOBBIILIEHUS €ro
3¢ PeKTUBHOCTA Ha UHJUBU/yaIbHOM, FPYIIIOBOM U CPEI0BOM YPOBHSIX

CyIIHOCTh ¥ TEXHOJIOTHH COL[HA/IbHOM peK/iaMbl, ee (DYHKI[MHU 1 3HAUeHHe B
o01ecTBe

COL[I/IaJ'ILHBIe N IICHUX0JIOTHYEeCKHe OCHOBBI paGOTbI C I/IH(I)OpMaL[I/IEI‘/JI

OCHOBBI ieSITeJTbHOCTH OOIT[eCTBeHHBIX 00be JUHEHUH, OpraHU3al[yi
COLMa/IbHOW HarpaB/IeHHOCTH M B3aUMO/IeHCTBUS C HUMU

OcHoBbl (haHzpaiizuHra

OKOHOMHYECKHe OCHOBBI COLIMA/TBHOM paboThI

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTHUKU

IV. CBepieHnsi 00 opraHu3anusax — pa3padoTynKax npodecCHOHA/ILHOTO CTaHAAPTA




4.1. OTBeTCTBeHHasi OpraHu3anA-pa3padoTUHK

®I'bOY BO «Pocculickuii rocyJapCTBEHHbIN COLMAIbHbIA YHUBEPCUTET», TOpoZ, MockBa
PexTop ITounHok Hatanbs boprcosHa

4.2. HauMeHOBaHHs OpraHU3anuii-pa3padoTUNKoB

1 AHOO BO «VMHCTUTYT coOManbHOTO 00pa3oBaHus», ropof, BopoHex

2 'AY «VIHCTUTYT JJOTIOTHUTETBHOTO TTPodeCcCcroHaTLHOr0 00pa3oBaHst pabOTHUKOB COI[HATbHOMN
cdepbl» [lenaprameHTa Tpy/ia M COL{ManbHOM 3alUThI HaceeHusi ropofia MockBbl, ropos, MockBa

3 MeskpervoHasibHasi 001L[eCTBeHHasi OpraHu3aryst « ACCOMalisi paOOTHUKOB COLIUA/IbHBIX CITYKO
Poccutickoii @egepaiun», ropos MockBa

4 MMHHCTEPCTBO COLMA/ILHOTO Pa3BUTHsI MOCKOBCKOM 06/1acTH, ropos MockBa

5 Ob6rmepoccuiickast obmecTBeHHast opraHu3aiusi «Coro3 COLUaIbHBIX MMeJaroroB U COLMaIbHBIX
pabOTHUKOBY», ropo; MoCKBa




