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I. O01He cBejeHUA

IIpemocraBieHre coLyaabHbIX YCIYT [10/IydaTe/IsiM COL{UaIbHbBIX YCIyT 03.002

(HauMeHOBaHUe BH/ia TIPOQeCCHOHANBHON JesITeNTbHOCTH) Kog,

OcHoBHast Lie/Tb BU/la MPO(heCCHOHATBLHOM /1eSITeTbHOCTH:

[IpenocTaBneHye couyanbHbIX YCIYT MOIyYaTessiM COLMabHbIX YCIYT B Le/sIX yAydlleHus YCI0BUN
YKU3HEIeITeTbHOCTH U (MJTH) PACIIMPEHUsT UX BO3MOYKHOCTEM CaMOCTOSATeTbHO 00eCrieunBaTh CBOM OCHOBHbBIE
YKU3HEHHbIe TOTPeOHOCTH

I'pynna 3aHATHI:

\3412 \CouI/IanLHble pabOTHUKHU \- "

(xoz OK3) (HaMeHOBaHMe) (xoxm OK3) (HanMeHOBaHUe)

OTHeceHue K BUIaM S5KOHOMUUECKOM JiesiTeTbHOCTHU:

87.10 [esiTeTBHOCTD TI0 MEAULIMHCKOMY YXO/ly C 00ecrieueHreM TTPO>KUBaHMUS

87.20 [eATeqIbHOCTB T10 OKa3aHWI0 MOMOLLM Ha A0MY ISl JIUL] C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
pa3BUTHS, AYILIEBHOOO/IBEHBIM Y HAPKO3aBUCHMBIM

87.30 lesiTe TbHOCTBD TI0 YXO/Ty 3a TIPeCTapesIbIMU U UHBAJTUIaMU C 0becrieueHreM TIPO>KUBaHUS

87.90 esiTeTbHOCTB TI0 YXO/y € 0becriedeHreM MPOKUBAHUS TIpoYast

88.10 [TpenocTaByieHre COLMANBHBIX YCIyT Oe3 obecrieueHus TIPOKUBAHUSI TTPeCcTapesbiM 1
HWHBa/IA/J|aM

88.91 IIpepocraBiieHye yCayr 10 JHeBHOMY YXOAY 34 eTbMU

88.99 I[TpeocTaB/ieHNIO TIPOUMX COLMATBHBIX YCIyT 0e3 obecrieueHust MPO’KUBAHKS, He BKTFOUeHHbBIX
B JIpyrye IPyIIYMpOBKU

(kom OKB32M) (HaMeHOBaHUe BU/Ia SKOHOMUUECKOM /leATeTbHOCTH)



II. Onucanue TPyAOBBIX (DYHKIHI, BXOAAIINX B MPo¢eccHoHAMbHBIN cTaHAApT (PyHKIHOHA/IbHAsA KapTa BHAA
npodeccCHoOHATBHOM IeATe/TbHOCTH)

O6006111eHHbIe TPY0BbIe HYHKLMN TpyzoBble GYHKLUN
YPOBeHb
Ko YPOBeHb (moxypoBeHb
HavMeHOBaHUe KBa/M(uUKalj HavMeHOBaHue KOJ, )
A 14151 KBa/M(uKaLll
508
A |IlpenocraBiieHne COLMaIbHbIX YCIyT 4 [TpesocTaBieHNe COLMAMbHO-OBITOBBIX YCIYT TIOTyUaTessiM A/01.4 4
T10/Ty4yaTesIsiM COLIMa/IbHBIX YCIYT B COLIMAJIbHBIX YCIyT
pa3nnMyHbIX (hopMax COLMaIbHOTrO [IpenocraBiieHne coLyaabHO-MeJULIMHCKUX YCIYT [10/1y4YaTessM A/02.4 4
00CTy>KUBaHUS COLMAJIbHBIX YCIYT
IIpemocraBiieHre coLMaIbHO-TICUXO/IOIMUECKUX YCIYT Mo/Iyvare/isiMm A/03.4 4
COLMA/IbHBIX YCIIyT
[IpenocraBiieHne coLyaabHO-TIeJarOrHuecKux yCayr rojydaTesism A/04.4 4
COLMA/IbHBIX YCIIyT
[IpenocraByieHre CcoOLMaIbHO-TIPABOBBIX YC/IYT MOJIydaTesisim A/05.4 4
COLMA/IbHBIX YCITyT
[IpenocraByieHne COLMaIbHO-TPYAOBBIX YCIYT TOyYaTeisim A/06.4 4
COLMA/IbHBIX YCIIyT
IIpemocraBiieHre yCayr B Lje/IsX ITOBbILIEHUST KOMMYHHUKaTUBHOTO A/07.4 4
NOTeHLMasa rnosyvaresiey COLUanbHbIX yCIyT, UMEFOIINX
OrpaHUYEeHUS KU3He|esITeIbHOCTH, B TOM UUCIIe [eTeli-UHBa/Iu/I0B
IIpemocTraBieHre CPOUHBIX COLMA/IBHBIX YCIYT M10/1ydaTe/isiM A/08.4 4
COLMA/bHBIX YCITIYT




IT1. XapakTepucTHKa 00001[€eHHBIX TPYAOBBIX (QyHKIHIA

3.1. O6o01enHas TpyaoBas pynkius «I[IpegocTaB/ieHre COIHATBHBIX YCIYT MOTydaTe/siM
COLMA/IBHBIX YCIYT B Pa3/IMYHbIX (opMax COLHATBHOT0 00C/TY)KUBaHUS»

HaumeHoBaHue

[MpoucxosxaeHre 060011IeHHOM
TPYyZAOBOU HyHKIIUH

[IpenocraByieHre COLMAIbHBIX YCIYT
roJjiydare/isiM COLMA/IbHBIX YC/IYT B Kop A YpoBeHb 4
pa3/MYHBIX (JOpMax COLUATBHOIO KBaM(UKALH
o0CTy)KUBaHUS
OpruHan X 3aMMCTBOBaHO U3
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHMHa npocecCcOHaNIBHOTO
a CTaHJapTa

Bo3MoyKHbIe HAIMEHOBAHHUS
JO/DKHOCTeH, rpodeccuit

CormanbHbIi paboTHUK

TpeboBaHMs K 00pa30BaHUIO
¥ 00yueHHIo

CpenHee ripodeccrioHanibHOe 00pa3oBaHue - MPOrpPaMMbl TIOATOTOBKU
KBA/TU(ULIMPOBAHHBIX paboUnX, CITy>Kallux

WH

Cpepgnee obiriee o6pa3oBaHue 1 podecCHOHAbHOE 00yUYeHHte - IPOTrPaMMBI
rpodecCcrOHA/ILHOM MOATOTOBKH 10 TIPOheCcCusiM pabouux, JO/DKHOCTIM
CITy>KaLux

Cpeguee o011iee 06pa3oBaHHe ¥ KPaTKOCPOUHOe 00yueHre WK UHCTPYKTaX Ha
pabouem mecTe

TpeboBaHUs K OTBITY
TIPaKTHUeCKO# paboThI

Ocobble ycoBust OMyCKa K
pabore

[MpoxokaeHue yuebHOro Kypca 10 OKa3aHHIO TepBOii MOMOIIY [0 OKa3aHHs
MeJULMHCKOW TTOMOLLIA

OTcyTCTBYE CYJUMOCTH 3a TIPeCTyT/IeHHs, COCTaB U BUbI KOTOPBIX
yCTaHOBJ/IEHbI 3aKOHO/IaTebCcTBOM Poccuiickoit Peznepaiumn

[TpoxokaeHue 00si3aTe/TbHBIX MPe/[BaPUTEIbHBIX (TIPU MOCTYTI/IeHWH Ha paboTy)
Y TIEPUOIMUECKUX MEeJIUI[UHCKUX OCMOTPOB (00C/IeI0BaHMIA), a TaKXKe
BHeouepeJHbIX MeJUIIMHCKUX 0CMOTPOB (06c/eloBaHui) B MOPSsIZIKe,
YCTaHOBJIEHHOM 3aKOHOZaTebcTBOM Poccurickont defepanumn

[pyrue xapakTepucTUK1

JloroyiHUTeNbHbIE XapaKTepUCTUKU

HauMeHoBaH e J0KyMeHTa Koz HaumeHoBaHre 6a30BOi TPYIITbI, JO/HKHOCTH (TTPOdeccri)
WY CreLaJbHOCTH
OK3 3412. CormanbHble pabOTHHUKA
OKIIATP 26527 CorrabHbIN pabOTHUK
OKCO 2016 5.39.01.01 CoupanbHbIN pabOTHUK

3.1.1. TpypoBas pyHKIUA

HaumeHoBaHue

[pemocTaByieHre COLMATbHO-OBITOBBIX
YCJIYT TIO/TyYaTesisiM COL[UA/TbHBIX YCITyT KBa/UKaLK1

YpoBeHb

Kop A/01.4




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

3auMCTBOBaHO U3

OpuruHan X
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

[Tokymnka 1 focTaBKa Ha JOM MPOAYKTOB MMATaHUs, MPOMBIIIEHHBIX TOBapOB
1epBoi HeOOXOAMMOCTH, CPE/ICTB CAHUTAPWUX U TUTHEHBI, JIeKapCTBEHHBIX
CpeJiCTB U U3/e/nuii MeIULIMHCKOT0 Ha3HaueHusl, CPe/ICTB yX0/a, KHUT, raserT,
JKyPHAaJsIOB 3a CUeT CpPe/ICTB I0JlydaTtessi COLUaIbHbIX yCIyT

[Tomorils B IPUTOTOB/IEHWY U TIpHeMe NUILLHY (KOpM/IeHUe)

OmuiaTa COIMANBbHBIX YCIYT, XXWIHIHO-KOMMYHA/TbHBIX YC/IYT U YCITIYT CBSI3U 3a
CUeT CPeZCTB TOJTyuaTesisi COLUAIbHBIX YCIyT

Cpaua Belljel B CTUPKY, XMMUHCTKY, PEMOHT, 0OpaTHasi MX /I0CTaBKa 3a CUeT
Cpe/CTB IoJIyuaTesisi COLMaabHbIX yCIyT

[TokyrKa TOTUIMBa, TOTKA Meveid, obecrieueHre Bo/[oM (B KUJIbIX TIOMEIeHUSIX
0e3 1leHTpaIbHOTO OTOTUIEHUS U (M/TH) BOJOCHA0XKEHHST) 3a CUET CPe/ICTB
oJTyyaTesisi COLMaabHbBIX yCIyT

Opl"aHI/I3aL[I/IH IMMoMOIIH B ITPpOBeI€EHUH DEMOHTA XXUJIBIX HOME]_L[eHI/II\/’I

Y6opKa XU/bIX TOMeleHHH

Hpe,qOCTaBIIEHI/Ie TMTHEHNYeCKUX YCIyT JIMaM, He CIOCOOHBIM T10 COCTOSTHHIO
340POBbsA CaMOCTOATE/IBHO OCYLECTBJ/IAThL YXO/ 3d coboi

OTnpaBKa NOYTOBOM KOPPECIOH/eHLIMH 3a CUeT CPeJiCTB MoJlyvaTesis
COLMA/IbHBIX YCIIYT

ObGecrieueHre KpaTKOBPEMEHHOTO TTPUCMOTPa 3a JIeTbMU

[IpemocTraByieHre COLMaIbHBIX YCIYT, ONpe/ie/IeHHbIX HOPMaTUBHBIMU
MPaBOBBIMU aKTaMu CyObekTa Poccutickoii @esepaiiuu

HeobOxopumbie ymeHust

B3auMo/1eficTBOBaTh C Pa3/IMUHLIMUA KaTerOPUSIMU TO/TydaTe/el CoraabHbIX
yCJIyr

I"'oToBUTH ULy

Ocy11ecTBAATh IKCITyaTalyIo Meuu (3aK/iaZKy U POIKUT TOTIIMBA, BBIHOC 3071bl)

BBINO/MHATE CaHUTapHO-TUTMeHNYeCKye TIpoLielypbl B OTHOLIEHWH MoTyJaTesiei
COLMAJ/IbHBIX YCIIyT

OpraHu30BbIBaTh IPUOOPeTeHHe 1 I0CTaBKy TOBApPOB TMIEPBOM HEOOXOAUMOCTH
(BoAbI, TIPOAYKTOB, TOTI/IMBA, CPEACTB CAHUTAPUW U TUTHUEHBI, JIEKaPCTBEHHBIX
Cpe/CTB U U3/le/Nii MeIMLIMHCKOTO Ha3HaueHusl, CPeJICTB yX0/ia, KHUT, raserT,
>KypHaJIOB)

[Tpou3BoAUTH YOOPKY >KUJBIX TTOMEIIeHHH, B TOM YKCJ/Ie C TIOMOLI[BIO
CrielJua/IbHbIX MOIOIIMX U MOAPYUHBIX CPeJCTB

CHHMMAaTb MOKAa3aHUS CYeTUNKOB 3JIEKTPO-, r'a30- U BO,Z[OCHEI6)K€HI/IH, 3aI10J/IHATH
KBUTAHIJUX Ha OIVIATy XWJIHNIHO-KOMMYHaJ/IbHBIX YC/IYyT, B TOM 4YHCJ/iE€ C
HCII0/Ib30BaHHEM E,[[I/IHOI‘ O TI0PTaJla roCyAidapCTBEHHLIX U MYHULIUTIA/IBHBIX YC/IYT

B3auMo/ieiicTBOBaTh C OpraHu3alUsiMU, NIPeJ0CTaB/ISOLMMA yCIYTH
HaCeJIeHUIO 110 CTUPKe, PEMOHTY, XMMUYKCTKe Belllel, yOOpKe MOMeLeH i,
PEMOHTY KUJ/bIX [TOMeIlleHUI

O(i)OpMJ'IHTb AOKYMEHTAaLWIO IO HallpaBJ/JIEHUAM cBoeil AedaTe/JIbHOCTH, B TOM
Hucijie B 3JIEKTPOHHOM BHU/Je

Vcnonb3oBaTh MH(OPMaI[MOHHO-KOMMYHUKALIMOHHbIE TeXHOJIOTHU, B TOM UHCIIe
WHTePHeT-PecypChl

Heobxoaumble 3HaHUS

[Topsifok npefocTaBaeHNs COLUAIbHBIX yCIyT




Buzbl conanbHbIX yCIyT

TpeboBanus K 6€30MaCHOCTH TPY/ja COIMAIBHOTO pabOTHUKA

SHEMEHTaprIe IpaBWJ/ia IIPUT'OTOBJIEHWA TTUILA

Opl"aHI/I3aL[I/IH W TIpUHOMUIIBI BeJeHUS JOMalllHEer o X035 CTBa

[TpaBuna yxoza 3a npecrapebIMi U MHBA/IMAAMU B JOMALLIHUX YCIOBUSX

OCHOBBI IMYHOM TMTHEHBI

OcobeHHOCTH B3aHMOAEﬁCTBHH C IMMO>XWJIbIMHU JIIOAbMHU U UHBa/IMaMH

OCHOBBI 3TUKU B COL[PI(:U'IBHOIZ pa60Te

[TpaBua 0Ka3aHWs CUTYaLMOHHOM MOMOLLY MHBA/INAM Pa3/IMUHbIX KaTeropui
Ha 00BEeKTaX COIMA/ILHOM, MH)XXeHepHOU 1 TPaHCIIOPTHOUM UH(MPaCTPYKTYP

Oco0ble yc/1oBUS OITyCKa K
paboTe

[lpyrue xapakTepucTUKU

3.1.2. TpypoBasi pyHKIHA

[TpoucxoseHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Hpe,qOCTaBJ'IEHI/Ie COLMAJIBHO-
YpoBeHb
HaumeHoBaHue MEeJULIMHCKUX YCJIYT [10J1y4YaTe/ M Koa A/02.4 4
KBa/TMUKaLUA
COLIMA/IBHBIX YC/IYT
3auMCTBOBaHO U3
Opurunan X
OpUrvHama
Koz PerucrpauvioHHbIN HOMeEp
OpHUTHHA npo¢ecCOHANBHOTO
a cTaHzapTa

TpyzoBbIe 1elCTBUS

BrirosiHeHHe TIpoLieyp, CBS3aHHBIX C OpraHu3alyel yxo/a, HabmoeHueM 3a
COCTOSIHMEM 37/10pOBb$I T0JTyuaTeseli COLManbHbIX yCIyT (U3MepeHue
TeMriepaTyphbl Teja, apTepuabHOTrO JiaB/ieHus], TIPOBe/ieHNe
aHTPOTIOMeTPUUYECKUX U3MepPeHH, KOHTPOJIb pHeMa J1eKapCTBeHHBIX
TriperiapaTos)

CogelicTBYEe B OKa3aHUM TOTy4YaTeT0 COLMA/IBbHBIX YCIYT MeAULMHCKOU
TOMOILIU (COMPOBOXKJEHUE B MeAULMHCKUE OPraHU3allyMu 10 HalpaB/IeHUIo,
B3aUMO/IEMCTBHE C JieyalM BpayoM, JOCTaBKa aHa/IW30B I10 HarpaB/eHUIO)

Oka3aHue 1epBoM MOMOLIY [0 OKa3aHUsi MeULMHCKOW TTOMOLLIA

Oxa3aHue COZIeHCTBYS B IIPOBEJIEHUH 03/]J0POBUTE/IbHBIX MEPOIPUITUN

[TpoBeieHrie MEpPOTIPUSITHI, HallpaB/IeHHbIX Ha (OPMHUPOBAHKHE 37I0POBOTO
obpa3a )XKU3HU

[TpenocraBnieHue colanbHO-MeQULIMHCKUX YCIIYT, ONpe/ie/leHHbIX
HOpPMAaTHBHBIMU TIPaBOBBIMHU akTaMu CcyObekTa Poccuiickoi defepariyu

Heobxomymbie ymMeHUst

Vi3mepATh TeMIiepaTtypy Tesa, apTepyaibHOe /iaBjeHre, OCYLeCTB/ISTb KOHTPOJIb
nprieMa JieKapCTBeHHBIX IIperapaToB

OkasbIBaTh MepBYO MOMOLLB 10 OKa3aHUsI MeJIULIMHCKOW MOMOLU

[Moaep>XuBaTh 3[0POBbIN 00pa3 )KU3HM T0/TydaTe/ield COLHaabHBIX YCIIYT,
o0yuaTh HaBbIKaM yXo/ia 3a OO0, OCHOBaM 3/J0pPOBOT0 00pa3a >KU3HU

Heobxoqumble 3HaHUs

[Topsifok npegocTaBaeHUs: COLMA/IBHBIX YCIYT

Buzbl conanbHbIX yCIyr

HpaBI/IJ'Ia yXxoJa 3a rnojay4datejasiMr COLJUa/IbHBIX YC/IYT B IOMAIITHUX YC/IOBUAX

[TpaBuia u3MepeHUs TeMIlepaTypsl Tesla, apTepUaabHOrO [JaBaeHUs], IPOBeeHuUs
aHTPOTIOMEeTPUUeCKUX U3MepeHul (pocCT, Bec)




[TpaBusia oka3aHusi IEPBOM MOMOILM IO OKa3aHWsl MeJULIMHCKOW TTOMOLIA

OCHOBBI OpraHU3aIyK 3/10POBOT0 00pa3a >KU3HH, PO(UIAKTHKY (haKTOPOB
pucKa 3a00/1eBaHHM

TpeboBanus K 6€30MacCHOCTH TPy/ja COIMAIBHOTO pabOTHUKA

OCHOBBI 3THKH B COLIMA/ILHOM paboTe

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTHUKU

3.1.3. TpypoBas pyHKus

HanmeHoBaHue

IMpoucxoxxzaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

IIpenocraBieHne CoOLaaIbHO-
YpoBeHb
TICUXOJIOTUUECKUX YCIYT ToMydaTesisim Kop A/03.4 4
KBa/TMUKaLUK

COLIMa/IbHBIX yCIyT

3aMMCTBOBaHO U3

OpuruHan X
opuryHasa
Kon PerucrpaliioHHBI HOMEp
OpUruHasl npodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe felCTBUSA

ITpoBenenue Gecen, HarpaBeHHBIX Ha (YOPMHUPOBaHKE Y TIO/TyUaTesnei
COLIMA/IbHBIX YC/TYT TIO3UTUBHOTO SMOI[UA/ILHOTO COCTOSIHUS, TTO/1ePKaHUS
aKTHUBHOTO 00pasa >KU3HH

CogelicTBYE B MOTYyU€HUH TICUX0J/IOTMUeCKOW MOMOIIM (OpraHy3aius
KOHCYJ/IbTAl[|M Y TICUXO0JI0Ta TI0 TIPOChOe MosTydaTesisi COLUaIbHBIX YCIIYT)

ITpegocTaBieHre COLMAIbHO-TICUXOIOTMYECKUX YCIIYT, ONpe/e/leHHbIX
HOPMAaTHBHBIMH TIPAaBOBBIMU aKTamMu CyObekTa Poccuiickoit @eneparyiu

Heob6xoivMble ymMeHUst

OpraHu30BBIBaTh U MOAJepKUBaTh Oecery, popMUpOBaTh y Moaydaresieit
COLIMA/IbHBIX YC/IYT MO3UTHBHOE HACTPOEHHe

OTcnexuBaTh U3MeHEeHHs B MMoBeAeHWH M10/1ydaTesisd COLUMa/JIbHBIX YC/IyT

Heobxoaumble 3HaHUS

[Topsifok npefocTaBaeHNs COLMAIbHBIX YCIyT

Bubl colanbHbIX yCayT

OCHOBBI BO3paCTHOU U CIeLiMa/IbHOM TICUX0JIOTUN

TpeboBanusi K 6€30MaCHOCTH TPy/ja COIMAIBHOTO pabOTHUKA

OCHOBBI 3TUKH B COLIMA/ILHOU paboTe

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.1.4. TpypoBasi pyHKIHA

HaumeHoBaHue

ITpoucxosaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMH

Hpe,ﬂ[OCTaBJIEHI/Ie COLMAJ/IBHO-
YpoBeHb
refaroruyeckKux yCayr noaydaressim Koz A/04.4 4
KBa/TU(UKaIUN

COLIMAJ/IbHBIX YCJIyT

3alMCTBOBaHO U3

OpuruHan X
OpUruHamna
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpo¢eccroHaIbHOTO

d CTaH4apTa




TpyzoBbIe felCTBUS

O6y‘~IEHI/Ie UJI€EHOB CEMBMU T10/TyHaTe/id COUA/IbHBIX YC/IYT IMTPAKTHYECKUM
HaBBbIKaAM O6H.[€1"0 yXoJda 3d noJjayvarejsiMi COLMa/IbHbIX yC/IYyT, UMEIOILNMHAU
OrpaHM4eHMs XKU3HeJeAaTe/IbHOCTH, B TOM UKCJ/Ie 3d AeTbMU-UHBa/ TN AdMK1

Opranusauys oMol B 00yueHnH HaBbIKaM CaMOOOCTyKUBaHKS TTo/TyuyaTeneit
COLIMAJIbHBIX YC/IYT, UMEIOLMX OrpPaHUUeHUs KU3HeesTe/IbHOCTH

[Tomol1s poAUTeIsIM U UHBIM 3aKOHHBIM TIPe/ICTaBUTEJISIM JleTeli-UHBaIU/0B,
BOCTIUTHIBAEMBIX /IOMa, B 00YUeHHUHU TaKMX JIeTel HaBbIKaM CaM0OO00OCTy>KUBaHUS
1 0011[eHYs], HarpaB/IeHHbIM Ha pa3BUTHE JTUMYHOCTU

CogelicTBYEe B OpraHu3aliiu JOCYrOBOU [eATe/TbHOCTU B paMKax
WH/MBU/lya/lbHOW MPOTrpaMMbl TIPe/I0oCTaB/IeHusT COL[UabHBIX YC/IyT

dopmupoBaHue MO3UTUBHBIX UHTEPeCOB (B TOM 4ucrie B cdepe focyra)
roJiyyaTesieil COLManbHbIX YCIyT

[TpenocraBneHue coLyanbHO-TNeAaroruyeckKux yciyr, Orpesie/eHHbIX
HOpPMAaTHUBHBIMU TIPaBOBBIMHU aKTaMu CyObekTa Poccuiickoii defepaiium

HeobOxoaumbie ymeHust

OOGecreurBaTh OOIIHI yXO/ 3a TOyYaTeIsIMUA COL[HA/IbHBIX YC/TyT, UMEIOIIUMU
OrpaHUueHUs XKU3HeeATeTbHOCTH, B TOM UHC/Ie 3a JeThbMU-UHBaIUJaMU

OOyuaTh U/IeHOB CEMbH, B TOM UKCJIE POJUTE/IEN JieTeli-UHBaIU/IOB,
MPaKTUYeCKUM HaBbIKaM 00IIIero yxoja

[TpuBnekaTb MPOGUIbHBIX CIIELUATUCTOB AJIsi 00yUeHus romydaresieit
COLMA/IbHBIX YC/IYT HaBbIKaM CaMO0OC/TyKUBAHUS U OOILeHNs

OpFaHI/I3OBBIBaTB AOCYT'OBYIO [1eATe/IbHOCTb

[TpyMeHATb TeXHOIOTMU MOTUBALMU U (POPMUPOBAHUSI MIO3UTHBHBIX HHTEPECOB

Heobxoumble 3HaHUs

[Topsimok npefocTaBaeHUs: COLMA/IBHBIX YCIYT

Bubl colpanbHbIX YCIyT

I[TpaBusa obiiero yxoza 3a rnojyyvare/isiMd COL{MAIbHBIX YCIYT, 3a TPaKAaHaMH,
VMIMEIOLMMM OrPaHUYeHUs KU3HeesITeIbHOCTH, B TOM UMCJIe 3a JeTbMU-
VHBa/IM/laMy

METO,E[I/IKI/I 06y‘—IEHI/IH HaBBbIKdAM CaMOOGCHY)KI/IBaHI/IH rpa>xzidH, UMERIINX
OrpaHn4YeHus KU3He4eaTe/IbHOCTHU, B TOM UHC/Ie AETEﬁ—HHBaHHAOB.

OcHOBbI OpraHu3saluu rnpoijecca 3¢p¢heKTUBHOTO B3aUMO/1eCTBUSI

OcHOBBI 3710pOBOT0 00pa3sa >KU3HH U 10CyTa

TpeboBanus K 6€30MacCHOCTH TPY/ja COIMAIBHOTO pabOTHUKA

OcobeHHOCTH BBaHMOAeﬁCTBHH C IMMO>XWJIBIMHU JIFOAbMHU U UHBa/INIaMK

OCHOBBI OpraHU3aIUH JOCYTOBOM JIeATeIbHOCTUA U COLIMOKYJIbTYPHOM
peabunMTaLn

OCHOBBI 3TUKH B COLIMA/ILHOU paboTe

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.1.5. TpypoBas pyHKIUA

IIpenocraB/ieHre COLIMAIBLHO-TIPABOBLIX YpoBeHb
HavmeHoBaHue PEA 1 P Kop A/05.4 P 4
YCJIyT TIOTyYaTesIsiM COLUAIbHBIX YCITIYT KBa/M(HKALH
[MTpoucxosxaeHre 06001IeHHOM 3aMMCTBOBAHO U3
. Opurunan X
TPY10BOU DyHKIIUM OpurHMHaia
Kon PerucrpaijioHHbIit HOMep

OpUrMHan nipodeccroHanBEHOTO




a CTaHJapTa

TpyzoBbie felcTBUS

WHdopmupoBaHue rosiyuaTesieil ColaabHbIX YCIyT 00 0Ka3biBaeMbIX
opraHu3alel ColMaabHOTO 00CTY)KMBAHHUS COI[UA/IbHBIX YC/IyraX, B TOM UHC/Ie
TMpe/ioCTaB/IsIeMbIX Ha TJIATHOW OCHOBE

[Tomorik B ohopM/ieHUM JOKYMEHTOB JIJis TIOJTyueHusl TIoJTyuaTeissMu
COLIMAJIbHBIX YC/TYT: TIEHCHH, TIOCOOMI, KOMITEHCALIH, COIMATbHbIX BBIM/IAT B
COOTBETCTBUH C 3aKOHOZaTe/IbcTBOM Poccuiickoit ®esepaiiuu

[TomoIIIb B IOATOTOBKE I0KYMEHTOB, HEOOXOAUMBIX /IS TTO/TyYeHHsT
roCy/JapCTBEHHbIX U MyHULIMIA/IBHBIX YCIYT, @ TaKXKe B [0/jauye JOKyMEHTOB, B
TOM YMCJIe C TIOMOLLbI0, UH(OPMALIMOHHBIX TEXHOJIOTUM Y MH(POPMAL[MOHHO-
TesleKOMMYHUKaL[MOHHOM ceTh VIHTepHeT

CopeiictBre B obecrieueHny 6€30MaCcHOCTH TOJTyyaTesieii COLManbHbIX yCyT,
BBI30B IOJIMLIUY, pa3bsiCHEHYe [10/1y4aTe/IsIM COLMa/IbHbIX YC/IYyT OCHOBHBIX
npaBus1 obecrieueHysi 6€301MaCHOCTH >KU3He|esITeTbHOCTH

[ToMmot11]b B IOATOTOBKeE U T0/jaue oOpallieHn, 3asiB/IeHUH 1 5Kajo0, B TOM 4ucIie
C TIOMOIIIbIO 37IEKTPOHHBIX CPe/ICTB CBSI3M, Ha JIefCTBUs Wu Oe3pelicTBre
OpraHoB roCy/lapCTBEHHOM BIaCTU ¥ MECTHOT'O CaMOYTIpaBJ/ieHus B Cilyvae
HapyllleH!s 3aKOHHBIX IpaB MoyyaTesiel COLUaabHbIX YCIyT

Oxka3aHue MOMOLLM B OYYeHUU FOPUAUYECKUX yCIIyT

[TpenoctaBnieHne coLManbHO-MPABOBBIX YCIYT OMpeZie/leHHbIX HOpMaTUBHBIMU
MPaBOBBIMU aKTaMu CyObekTa Poccurickoii @epepaiiun

Heobxomvmbie ymMmeHUst

Vcnonb3oBaTh UH(OPMaLMOHHO-Te/IeKOMMYHUKALIMOHHYIO CeTh VIHTepHeT /s
Tpe/lOCTaBJ/IeHKs TI0JlyyaTe/IsiM COLMa/IbHbIX YCIYT TOCYJapCTBEHHBIX U
MYHULIMTAIBHBIX YCIYT, BK/IIOUast 3aroHeHre (hOpM 3asiBIeHUIN

O(bOpMJ'IHTb AOKYMEHTHI, H806XO,Z[I/IMBIE AJ11 OKa3aHUA COLMA/IBHBIX YC/IyT
rnoJjiydarejdM COLMa/IbHBIX YC/IyTr

Heobxoaumble 3HaHUS

[Topsifok npefocTaBaeHNs COLUAIbHBIX yCIyT

Bubl colanbHbIX yCayT

TPE6OBaHI/IH K Od)OpMJ'IEHI/II-O AOKYMEHTOB Hd IMOJIyUeHHe COLJUA/IbHbIX YC/IyT

OCHOBHBIE IpaBHJIad obecreueHnst 6€3011aCHOCTH JKHU3HeAeATe/JIbHOCTH

TpeboBanus K 6€30MacCHOCTH TPY/ja COIMAIBHOTO pabOTHUKA

OCHOBBI 3THKH B COLIMAILHOM paboTe

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.1.6. TpypoBas ¢pyHKIuUsA

IIpenocraB/ieHre cOLIMAIbHO-T OBBIX YpoBeHb
HauMeHoBaHue pea 1 PYA Kog A/06.4 P 4

YCJIYT TIOTy4aTesisiM COL{UaIbHBIX YC/IyT KBa/MUKALIH
IMpoucxosxaeHre 06001IeHHOM 3auMCTBOBaHO U3

N OpuruHan X
TPYZOBOH QYyHKLIUH OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHHA npo¢hecCHOHANTBHOTO
a CTaHJapTa

TpyzoBbie felcTBUS

VHdopmupoBaHue rosiyuaTesieil COIUaabHbIX YCIYT O BO3MOXXHOCTSIX, KOTOPbIe
MOT'YT ObITb UM TMpe/ICTaB/I€Hbl OPraHU3aI[USIMUA COLIUATTBHOTO 00CTY)KMUBAHUS U
(vnu) cTy>KO0H 3aHSITOCTH HaceJIeHusI, TI0 UCIT0/Ib30BaHUIO TPYOBBIX




BO3MOXXHOCTEH U 06yq€HI/II-O AOCTYIIHBIM HPO(I)ECCI/IOHEIIIBHI)IM HaBBbIKaM

[TocpeHUUECTBO TIPY OOpaIlleHNH B CyKOy 3aHATOCTH WA OpPraHU3aliuio
COLMa/ILHOTO 00C/TY>KUBaHUS 110 BOTIPOCAM HCTIOIb30BaHUS TPY/IOBBIX
BO3MO)XHOCTEH T0/TyJaTesisi COLMaTbHBIX YCIYT U 00yUeHH0 ero A0CTYITHBIM
rpoecCroHaNbHBIM HaBbIKaM

[Tomoti[b B OATOTOBKE JOKYMEHTOB /Il PETUCTPAL[MK B KAUeCTBe
6e3paboTtHOro, Mosbopa noaxosIIe paboTel, 00yueHus: Wix repeodyueHus], B
TOM YKCJIe C TIOMOII[bI0 MH()OPMAI[MOHHBIX TEXHOJIOTHH U UHPOPMAI[MOHHO-
TeJIEKOMMYHHUKAIIMOHOM ceTy IHTepHeT

[IpemocTraByieHre COLMANbHO-TPYAOBLIX YC/IYT, ONpe/eeHHbIX HOPMaTUBHBIMU
MPaBOBBIMU aKTaMu CyObekTa Poccutickoii @esepaiiuu

Heobxopumbie ymeHust

Wcrnonb30Bath HH()OPMALMOHHO-TEIEKOMMYHHKALIMOHYIO CeTh IHTEpHET 1/ist
obecrieueHust pabOTHI C TIOPTa/IOM TOCYIaPCTBEHHBIX YCIYT

OdopM/ISITE OCHOBHBIE JOKYMEHTbI, HEOOXO/[UMBIE [I/Isi PETUCTPALIUU B KaueCTBe
6e3paboTHOTr0, IOAOOPa MOAXOsIel PabOThI, 00yUeHHs UJTH Tepeo0ydeH st

Heobxogumble 3HaHUs

[Topsifok npeoCcTaBAeHUs: COLIMA/IbHBIX YCIYT

Buzbl colanbHbIX yCIyT

OCHOBHBIE HaripaB/IeHUA OeATe/JIbHOCTH CJ'IY)K6I>I 3dHSATOCTU HACe/IeHUs

Tpe60BaHI/I${ K Oe3omacHOCTH TpyZda COLIMa/JIbHOI'O pa6OTHI/IKa

OCHOBBI 3TUKU B COL[PI(:U'IBHOIZ pa60Te

Oco0bble yc/ioBUs JOITyCKa K
pabote

[pyrue xapakTepucTHUKU

3.1.7. TpypoBas ¢pyHKIus

HanmeHoBaHue

IIpenocraBiienye ycayr B Lieasix
TIOBBILLIEHUS] KOMMYHUKaTHBHOTO

[MTpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUH

MOTeH1[asa rmoaydaTesied CoryuaTbHbIX YpoBeHb
I y I Kog | A/07.4 P 4
yCJIyT, UMEIOLUX OrpaHUYeHus KBa/M(UKaLH
XKHU3HeAedaTe/JIbHOCTH, B TOM UKCJie I,E[(?TEI‘/JI—
HWHBA/IMI0B
3aMMCTBOBaHO U3
OpuruHan X
OpUrMHana
Kon PerucTpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO

d CTaHAapTa

TpyZoBbIe 1elCTBUS

Oka3aHue COo/ieHCTBUSI MHBaMuaM (JeTsM-UHBa/IMaM) B UCTI0/Ib30BaHUH
CPeZICTB yX0/la ¥ TEXHUUECKUX CPeJICTB peabuMuTarviu, B TOM UHC/Ie
MOBBILIAIINX UX KOMMYHUKaTUBHbIE BO3MOXXHOCTH

CogelicTBre B MPOBe/IEHUN COLMATbHO-PeadUITAllMOHHBIX MEPOTIPUSATHIA B
cdepe corpanbHOr0 00C/TyKUBAHUS

[IpemocTraByieHre yCayT B Le/IsiX MOBBIIEHUs] KOMMYHHUKAaTUBHOTO TIOTEHLIMa/a
roJjiyyaresieil COLMaNbHbIX YCIYT, UMEIIIMX OrPaHUYeHuUs )KU3HeesiTe/IbHOCTH,
B TOM UMCJIe JleTel-UHBa/IUIOB, OTpe/ie/ieHHble HOpMaTHBHBIMU IPaBOBbIMU
akTamu cyonekTa Poccutickoit denepariyii

Heobxoavmbie ymMeHUst

[Tosb30BaTLCS CPEACTBAMH YXO/a U TEXHUUECKUMU CPeJCTBaMHU PeabuTUTaluu,
B TOM UMCJIE NTOBBIIIAKOIIMMA KOMMYHUKAaTUBHbIE BO3MOXXHOCTH MOJTyvaTesien




COLIMAJIbHBIX YCIIYT

BbITIOMHATE OT/jeNbHbIe /1eHCTBUS 10 TTOATOTOBKE 1 TTPOBeIeHUI0 COIUa/IbHO-
peadMIMTALIMOHHBIX MEPONPUSTHI B cepe COIMaTBHOTO 00CTy)KUBAHUS

Heobxoqumbie 3HaHUS

[TopsiioK npefoCcTaB/IeHNsl COLMAIbHbIX YCIyT

Bubl colianbHbIX YCIyT

ba3oBblie 3HaHMs 00 OCHOBHBIX TEXHUUECKUX cpeacTBax pea6I/IJII/ITaU"I/II/I AJIs JINL
C OrpaHU4YeHUSMHU XXU3HEeAeATE/IbHOCTHU DA3/IMUYHOI'O MPOUCXOXAEHUA

OcHOBHBbIe COLMaIbHO-peabuUTalOHHbIe MePONPUSITHS B cepe COoLManbHOr0
o0ciy>krBaHMs, HeoOX0/iMMBble [1715 TIOBBIIIEHNS] KOMMYHHUKaTUBHOTO
MOTeHLMasa rnoayyvaresien CoLUanbHbIX YCIyT, UMEIOIIUX OrpaHUYeHUs]
JKU3HeJesiTe/IbHOCTH, B TOM UMCJIe [leTel-UHBaIu 0B

TPE6OBBHI/IH K Oe3oracHoCTH TpyAa COLIMa/JIbHOI'O paGOTHI/IKa

OCHOBBI 3TUKH B COLIMA/IbHOU paboTe

Oco0bble yc/ioBUs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.1.8. TpypoBas pyHKIUA

IIpenocraBneHye CPOUHbBIX COLIMATBbHBIX YpoBeHb
HaumeHoBaHue PEA p 1 Koz A/08.4 P 4

YCIIyT 10J1y4aresisiM COLaIbHbIX YCIyr KBaM(UKALK
ITpoucxosxaeHre 0600IIeHHOM 3aMMCTBOBaHO K13

P V)K’a . OpuruHan
TPYZAOBOU (HDYHKIUU OpUrMHasma
Koz PerucrpauyoHHbIéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHJapTa

TpyZoBbIe 1elCTBUS

ObGecrieueHure GeCriyIaTHBIM FOPSIUUM MATAaHWEM WM Habopamu MPOAYKTOB
TIUTAHUS TOTyuyaTesield COIUanbHbIX YCIYT, HYK/JAIOLUXCSl B CDOYHOM
COIMAaIbHOM TTOMOILH

Ob6ecrieueHue rpeMeTaMu TIepBOM HEOOXOAUMOCTH TIOTydaTesiell CoLuaTbHbIX
YCIyT, HY)KJAIOLHUXCST B CDOYHOM COLIMA/IbHOM TTIOMOLLA

[TpenocTaBsieHre CPOYHBIX COL[MATBHBIX YCIIYT, ONpeZie/ieHHbIX HOPMAaTUBHBIMU
MPaBOBBIMU akTamMu cyObekTa Poccutickoii @esepaiiuu

HeobxoavmMbie ymMeHUst

B3auMo/ieiicTBOBaTh C MOJIyYaTe siMU COLMaTbHBIX YCIYT, HY KJAIOLMMHUCS B
CPOYHOM COLIMA/IbHOM 0OC/TY>KUBaHKH, C YI€TOM 0COOEHHOCTel UX CUTYaLiu

OmnepatuBHO 0OecrieunBaTh MoJyyaTesieil COLManbHbIX YCIYT, Hy KAAIOIIUXCS B
CPOYHOM COLMA/TbHOM MTOMOLLH, TOPSTYMM MMMTaHHUEM WM HabopamMH MPOJyKTOB

Heobxoqumble 3HaHUS

[Topsiiok npefiocTaB/IeHNs] COLMAIbHbIX YCIyT

Buibl coliaibHbIX YCIyT

TpeboBaHusi K 6€30MacCHOCTH TPY/ja COLIMAIBLHOTO paboTHUKA

OCHOBBI 3THKH B COLIMAILHOU paboTe

Oco0ble yc/1oBUS JOITyCKa K
pabore

[pyrue xapakTepucTHUK1

IV. CBefieHus 00 opranu3arusax — pa3padoTyuKax npodecCHOHA/ILHOr0 CTaHAAPTA




4.1. OTBeTCTBeHHasi OpraHu3anA-pa3padoTUHK

®I'bOY BO «Pocculickuii rocyJapCTBEHHbIN COLMAIbHbIA YHUBEPCUTET», TOpoZ, MockBa
PexTop ITounHok Hatanbs boprcosHa

4.2. HauMeHOBaHHs OpraHU3anuii-pa3padoTUNKoB

1 AHOO BO «VMHCTUTYT coOManbHOTO 00pa3oBaHus», ropof, BopoHex

2 'AY «VIHCTUTYT JJOTIOTHUTETBHOTO TTPodeCcCcroHaTLHOr0 00pa3oBaHst pabOTHUKOB COI[HATbHOMN
cdepbl» [lenaprameHTa Tpy/ia M COL{ManbHOM 3alUThI HaceeHusi ropofia MockBbl, ropos, MockBa

3 MeskpervoHasibHasi 001L[eCTBeHHasi OpraHu3aryst « ACCOMalisi paOOTHUKOB COLIUA/IbHBIX CITYKO
Poccutickoii @egepaiun», ropos MockBa

4 MMHHCTEPCTBO COLMA/ILHOTO Pa3BUTHsI MOCKOBCKOM 06/1acTH, ropos MockBa

5 Ob6rmepoccuiickast obmecTBeHHast opraHu3aiusi «Coro3 COLUaIbHBIX MMeJaroroB U COLMaIbHBIX
pabOTHUKOBY», ropo; MoCKBa




