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I. O01He cBejeHUA

[TpodeccronanbHast [esTeNbHOCTh B 00/1aCTH KauecTBa MpoAyKLuK (pabot, yciyr) 40.062

(HauMeHOBaHUe Bl TIPOQeCCHOHANBHON eI TeNIbHOCTH) Kog,

OcHoBHasi 11e/Tb BU/la MPO(heCCHOHATBLHOM /1eSITe/TbHOCTH:

Ob6ecrnieueHre KauecTBa ¥ COOTBETCTBUS TIPOAYKLUM (paboT, yciyr) TpeOOBaHUSIM TeXHUUECKUX PeryiaMeHTOB,
CTaHZAPTOB (TEXHUUECKUX YC/IOBUH), yTBEP>KJEHHbIM 00pa3iiaM (3TaloHaM) U HOpMaTUBHO-TEXHUYECKOH
JIOKYMEHTAI[|H, YCJIOBUSIM TIOCTABOK U JIOTOBOPOB /ISl Y/I0BJIETBOPEHHOCTH TIOTpeOUTe el U MOBBIIIIEHUS
KOHKYPEeHTOCITOCOOHOCTH TIPOAYKLMH (paboT, yC/IyT) ¥ OpraHK3al[iy B LIeJIOM

['pynmna 3aHATHII:

1321 PykoBoguTenu noapaszesieHui 2141 VH)XeHepbl B MPOMBILLIJIEHHOCTH U Ha
(ynpaBnsitoiue) B obpabaTbiBaroriieit TIPOM3BO/ICTBE
TIPOMBIILJIEHHOCTH
3111 TexHUKHU B 00/1aCTU XUMUYECKUX U - -
(br3nuecKrx HayK
(xoz OK3) (HamMeHOBaHUe) (xoz OK3) (HaMeHOBaHUe)

OTHeceHue K BU/lJaM 9KOHOMUYECKON JiesiTe/IbHOCTHU:

71.12.6 HesATebHOCTL B 00/1aCTH TEXHUUECKOTO Pery/IMpOBaHUsl, CTaH[apTH3aLlii, MEeTPOJIOTHH,
aKKpeJWTalliy, KaTaJorusaLyy MpoAyKLIUU

71.20.1 HcneiTaHus ¥ aHa/IW3 COCTaBa M UUCTOTHI MaTepHraiIOB U BelIeCTB: dHA/IU3 XUMHUUYECKUX U




OrosornyecKrx CBONMCTB MaTepHasioB Y BEL|eCTB; UCIIBITAHUS U aHa/Iu3 B 00/1aCTH TUTHEHBI
MWTaHUS, BK/IIOYast BeTepUHAPHbI KOHTPO/Ib U KOHTPOJIb 3@ POU3BO/CTBOM MPOJYKTOB
TIATaHUs

71.20.3 VicnipiTanus ¥ aHamm3 (U3NKO-MeXaHUUeCKHX CBOWMCTB MaTeprasoB U BelleCcTB

71.20.4 WcnbiTanus, uccie0BaHUS Y aHa/Iv3 L[eJIOCTHBIX MeXaHUYeCKUX U 3JIEKTPUYECKUX CUCTEeM,
JHepreTuueckoe o0ciefjoBaHue

71.20.8 Ceptudukaius NpoyKLWH, YCIYT ¥ OpraHu3alun

71.20.9 [esaTenbHOCTb 110 TEXHUUYECKOMY KOHTPOJIIO, UCTIbITAHUSAM U aHa/Iu3y rpoyas

(xoz, OKB3/) (HaMeHOBaHUe BUIa SKOHOMUUECKOM /leATeTbHOCTH)




II. Onucanue TPyAOBBIX (DYHKIHI, BXOAAIINX B MPo¢eccHoHAMbHBIN cTaHAApT (PyHKIHOHA/IbHAsA KapTa BHAA
npodeccCHoOHATBHOM IeATe/TbHOCTH)

O600111eHHBIe TPYA0BbIe HYHKLIUN TpyzoBble QYHKIMU
yYPOBEHb
Ko yPOBEHb (moxypoBeHb
HauMeHOBaHUe KBa/M(uUKalj HauMeHOBaHHe KOZ )
A 14151 KBa/M(uKaLll
15151
A | MOHUTODPUHT COOTBETCTBUS KauecTBa 5 Onpenenenve TpeboBaHUi K TIPOAYKIMK (paboTam, yciyram), A/01.5 5
npoAyKuuu (pabot, yciyr) HeoOXOZAUMBIX [IJ1s1 SKCIUTyaTalluy MPOAYKLAN
Amnanm3 peksamaliyiil ¥ peTeH3ui K KaueCTBy MpoAyKLuu (pabor, A/02.5 5
ycuyr)
OLleHKa COOTBeTCTBYS KaueCTBa MOCTYIALHUX B OpraHy3aLyio A/03.5 5
ChIpbs, MaTepPUasoB, MomyhabpruKaToB, KOMITIEKTYIOIIWX U3/e/IHH
TEeXHUYECKUM perjiaMeHTaM, CTaHJapTaM (TeXHUYeCKUM YCIOBUSIM),
YCJIOBUSIM TIOCTaBOK M JOTOBOPOB
B |OcyuectBienve paborT 1o 6 AHanm3 IpUYWH CHIKEHUS KaueCcTBa MPoAYyKIuH (paboT, yciyr) 1 B/01.6 6
yrpaB/ieHUI0 Ka4eCTBOM IPOAYKLIMU pa3paboTKa Mpe/|yIo’KeHNH 10 UX yCTPaHeHHI0
(pabor, ycyr) VIHCTeKLIMOHHBIN KOHTPOJTb KaueCTBa MpoAyKLuu (pabot, ycayr) B/02.6 6
Pa3paboTka JOKyMeHTal[|uH 110 KOHTPOJII0 KauecTBa paboT mpoijecca B/03.6 6
TIPOM3BO/ICTBA MPOAYKLWY (BBITIOTHEeHUs] paboT, OKa3aHHUs YCIyT), B
WCTIBITAHUSIX TOTOBBIX U3/IeIUM U 3/IeKTPOHHOM MOATOTOBKE
JIOKYMEHTOB, Y/IOCTOBEPSIOIINX UX KaueCTBO
Pa3paboTka MeporpusTHii TI0 TIPeJOTBPALLIEHHIO BITyCKa MPOJYKLIUH B/04.6 6
(pabor, ycayr), He COOTBETCTBYIOIUX TPeOOBAHUSAM TeXHUUYECKUX
perj1aMeHTOB, CTaHJAPTOB (TEXHUUECKUX YC/I0BUM), YTBEP)KI€HHBIM
oOpa3iiaM (3Ta/loHaM) U TeXHUUeCKOW JJOKyMeHTal[|uH, yCIOBUSIM
TIOCTaBOK U ZIOTOBOPOB
C |¥YmpaBieHue KaueCTBOM IPOJAYKLIUN 7 dopmMypoBaHUe TIOJUTUKU B 00/1aCTH MJIaHUPOBaHUs KauecTBa C/01.7 7
(pabor, yciyr) B opraHv3anuu npoAyKuuH (paboT, yC/IyT) B OpraHU3aLum
Ob6ecrieuerrie PyHKIIMOHUPOBAHHUS CUCTEMBI YIIPaB/IeHUsI KaueCTBOM C/02.7 7
(MeHe[p)KMeHTa KaueCTBa)




KoHTposb BbITTyCKa TIPoAyKIH (paboT, yCIyT), COOTBETCTBYHOIUX C/03.7
TpeOOBaHUAM TeXHUUYECKUX PErJIaMeHTOB, CTAHJAPTOB (TEXHUUECKUX

YCJIOBUIA), YTBEPXKEHHBIM 00pa3ijaM (3TasloHaM) U TEXHUUYEeCKOH

JIOKYMeHTal[1H, YCIOBUSM MOCTaBOK U JJOTOBOPOB




IT1. XapakTepucTHKa 00001[€eHHBIX TPYAOBBIX (QyHKIHIA

3.1. O6001enHas TpyaoBasa GpyHKIuss « OHUTOPUHT COOTBETCTBHUSA KaueCcTBa NMPOoAyKuu (padot,

yCIyr)»

MOHHUTOPHHT COOTBETCTBUS KaueCcTBa YpoBeHb
HaumeHoBaHue p Kog A P 5

npoyKuuu (pabot, yciyr) KBaM(UKLH
ITpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3

P KA m Opurusan X 250
TPY/I0BOM HyHKLIM OpWTMHana
Koz PerucrpauyoHHbIéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a cTaHzapTa

Bo3MoykHBIe HAUMEHOBaHUS
JIOJKHOCTeH, mpodeccuii

TexHUK-1a00paHT

TexHuk-nabopanT I KaTeropuu
Texnuk-nabopanr Il kareropuu
TexHuk

Texnuk I kareropuu

Texnuk II kateropumn

TexHUK 110 KaueCcTBy

TexHuK 110 KauecTBy I KaTeropuu
TexHuK 110 KauecTBy II Kareropuu
CrnejuaucT 1o KauecTBy
Cnenpanuct 1o KayecTBy | kareropuu
Cnermanucr 1o kauecTBy Il kareropuu
MeHepkep 110 KauecTBy

TpeboBaHMs K 00pa30BaHUIO
1 00yUueHHUI0

Cpegtee npocdeccroHanbsHOe 06pa3oBaHye - IPOrpaMMbl [0TOTOBKU
CIeLaIMCTOB Cpe/IHero 3BeHa

W

Cpeznee ripodeccroHambHOe 00pa3oBaHye (HerpogpuIbHOe) - MPOTrPaMMBbl
TIOJTOTOBKU CIELMa/MCTOB CPeJJHero 3BeHa U JI0TNOTHUTETbHOe
npodeccroHanbHOe 0Opa3oBaHue B cdepe yrpaB/ieHHsl KaueCTBOM
(MeHe/l)KMeHTa KauecTBa)

TpeboBaHUs K OTBITY
TIPaKTHUeCKOH paboThbI

Oco0bble yc/ioBUs OITyCKa K
paboTe

JIviia He monoxe 18 et

[TpoxokaeHue 0b6ydyeHHst 1 MHCTPYKTaXKka 110 OXpaHe TPy/ia, CTAKUPOBKU U
TIPOBEPKHU 3HaHWI TpeOOBaHMI OXpaHbl TPyZA

[TpoxoxkaeHue 00s13aTe/TbHBIX TTPeIBAPUTELHBIX W TTEPUOIUUYECKUX
MeIUI[UHCKUX 0CMOTPOB (00C/IeIoBaHMi), a TAK)Ke BHEOUEPEeTHBIX
MeAULIMHCKUX OCMOTPOB (00c/1eJo0BaHMA)

[pyruve xapakTepucTUKN

[1711 MODKHOCTEMH C KaTeropyel - omnbIT paboThl C O0jIee HU3KOM
(MpepLecTBYOIIel) KaTeropueil He MeHee OJHOTO roja

PekomeH/yeTcs He peke O/IHOTO pa3a B TPU T'OZia [IOTIOJTHUTeTbHOe
ripoeccrioHaibHOe 0Opa3oBaHue - MPOrpaMMBbI TIOBLITIeHHs KBa(DUKaIIUK B
cdepe yrpap/ieHUs] KaueCcTBOM (MeHe[)KMeHTa KauecTBa)

[lonoHUTeNbHbIE XapaKTepUCTUKU

HaumeHnoBaHue AOKYMEHTa

\ Kopg, HaumeHoBaHve 6a30BOii TPYIITIbI, JOHKHOCTH (TTPOdeccri)




WIN CIIeLMaJbHOCTH
OK3 3111. TexHUKM B 00/1aCTH XMMUYECKUX W (HPU3NUECKUX HayK
ETKC nmn EKC TexHUK-/1ab0paHT
TexHuk
OKIIOTP 26927 TexHukK
26999 TexHUK-1ab0paHT
OKCO 2016 2.27.02.02 TexHuueckoe peryjMpoBaHue U yrpaB/eHue KaueCTBOM
5.38.02.05 ToBapoBeJeHre 1 KCIIEPTH3a KaueCcTBa MOTPeOUTeTbCKIX
TOBAapoB

3.1.1. TpypoBasa QpyHKIuUsA

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM QyHKLIH

Omnpepenenve TpeOOBaHUN K TIPOAYKI[UH
Hanmenosanue (paGoramM, ycnyram), HEO6XOAMMBIX [JIs Ko A/01.5 Yposenn 5
’ ’ ’ KBa/TMUKaLUH
SKCITyaTally ITPOA YKL
OpruHan X 3anMMCTBOBaHO U3 250
opurHHaia
Kon PerucrpaiiioHHBI HOMEp
OpWIMHa MpodhecCHOHaTBHOTO
a cTaHzapTa

TpyoBble feliCTBUS

dopmupoBaHre TpeboBaHUH K MPOAYKIUH (paboTam, yciryram), orpeeIéHHbIX
MOTPeOUTE ISIMU

dopmupoBanue TpebOBaHUM, He ONpeie/IEHHBIX NTOTPeOUTeNIMH, HO
HEOOXOZMMBIX ISl SKCIUTyaTalluy poAyKuun (pabot, yciyr)

dopmupoBaHue TpeboBaHUH K MPOAYKIMU (paboTaM, yCayraM), yCTaHOBJ/IEHHBIX
TeXHUUeCKHMH perjaMeHTaMu, CTaHJapTaMu (TeXHUUeCKUMH YCIOBUSMU),
YCJIOBUSIMU TIOCTAaBOK U IOTOBOPOB

Cucremaru3saius TpeboBaHui K MPoyKLuy (paboTaMm, ycayram) C Lesbio UxX
obecrieueHust B OpraHU3al[uu

Heob6xoivMble ymMeHUst

[TpuMeHSITb MeTO/IbI OTipe/iesieHus TpeboBaHUl TIoTpebuTesnel K POAYKLUU
(pabotam, ycayram)

CocTaBisTh TEXHUUECKYIO TOKYMEeHTALUIO [Jisi o0ecrieyeHus: TpebOBaHMIA K
KauecTBY MPOAYKIHH (paboTam, yciyram)

[TpuMeHsTH MeTOIBI cOOpa, CpeicTBa XpaHeHUsT 1 00pabOTKY MHbOPMAIUK /151
orpe/iesieHust TpebOBaHUM K TIPOAYKIMM (paboTam, ycyram), YCTaHOBIEHHBIX
TEeXHUUECKUMU perjlaMeHTaMH, CTaHJapTaMH (TeEXHUUECKUMH YCJIOBUSIMU),
YCJIOBUSIMU TIOCTAaBOK U IOTOBOPOB, B TOM UMCJIe C UCIIO/Ib30BaHUEM LH(POBBIX
TeXHOJIOTUU

HpI/IMeHHTb MHCTPYMEHTBI KOHTPOJIA Ka4eCTBd

CucTeMaTH3UpOBaTh U aHAJTM3UPOBaTh WH(GOPMaLUIO B 00/71aCTH yIipaB/ieHust
KauecTBOM (MeHe/)KMeHTa KaueCTBa) NpoAYKLuU (paboT, yciyr)

Heobxogumble 3HaHUS

OcHoBHbIe TIOHSITHS B cepe yrpaB/ieHUs] KaueCTBOM (MeHe/l)KMeHTa KauecTBa)
npoAyKiuu (paboT, yciyr)

3akoHojaTenbCTBO Poccuiickoit ®esepaliii 1 MeXXyHapoAHOe
3aKOHO/IaTeTbCTBO B c(hepe TEXHUUECKOT0 Pery/MpoBaHus, CTaHIapTU3aIuH U
obecrieueHust ZIMHCTBA U3MepeHUH

HaiyoHanbHble, MeXXTroCyAapCTBeHHbIe, MEXX/[yHAPO/IHbIe CTaHZAAPThI U
HOPMAaTUBHBIE NIPABOBbIE aKThI 10 YIIPaB/I€HHIO KaUeCTBOM (MeHeI>)KMeHTY




KauecTBa) nMpoayKuuu (pabot, ycayr)

MeskayHapoiHbIe TeXHUUECKHe PerjlaMeHThl B cepe TeXHUUeCKOTro
peryJIMpoBaHusl, CTaHAAPTU3ALUY U YTIPaB/IeHHs] KaueCTBOM (MeHePKMeHTa
KauecTBa) MpoAyKLWH (paboT, ycayr)

CoBpeMeHHBI 0TeueCTBeHHBIN U 3apyOeXXHBIN OMBIT B 00/1aCTH YIIpaB/IeHUS
KauecTBOM (MeHe/)KMeHTa KaueCTBa) NpoAyKLuU (paboT, yciyr)

TexHnyeckre TpeOOBaHMs, IPeIbsIBIIsiEMbIe K POAYKLHU (paboTam, yciayram)

OCHOBHbBIE METO/IbI OTIpeie/ieHNst TpPeOOBaHUM MOTpedUTesel K MPOyKIUN
(pabotam, yciayram)

OcHOBHBIE MeTO/IbI KBa/IMMeTPHUUECKOro aHai13a NMpoAyKLuy (pabot, yciyr)
TIPY 3KCIUTyaTaluu

VIHCTpyMeHTBI KOHTPOJISI KauecTBa

TpeboBaHMs MOKapHOM, MTPOMBIIILJIEHHOW 1 9KOJIOTHUYeCcKOoi 6e30MacHOCTH

TpeboBaHust oxpaHbl TPy/ja

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

HeO6XO,Z[I/IMBIe 3TUYECKHWE HOPMBbI:

cobmoaaTh KOHMUIEHITMATLHOCTh UH(OPMALIUK;

Co0JTI0/IaTh 3TUKY ZIeJIOBOTO OOILeHMS;

TIPOSIBJIATH YECTHOCTD U TOPSJOUHOCTD B MPO(eCcCrOHa/IbHBIX U /1e/I0BbIX
OTHOIIIeHUSX;

He CO3/IaBaTh KOHQUIMKTHBIE CUTYyalluy Ha pabouem MecTe;

He COBepIllaTh JeMCTBUM, KOTOPbIe JUCKPeJUTHUPYIOT MPO(deCcCUo 1 peryTalyio
KOJLJIET;

He JIONyCKaTh KJeBeTy U paclpoCTpaHeHue CBe/leHHH, MopoYalliiX UHbIe
opraHu3anu (NperpusTys) U KoJjier

3.1.2. TpypoBasi pyHKIMA

HaumeHoBaHue

[MTpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUH

Amnanu3 pekjamMalui U IpeTeH3ui K YpoBeHb
P H p Kog | A/02.5 P 5
KauyeCTBY NPOAYKLIUU (pa60T, yCJIyT) KBa/M(UKaLyu
Oprunan X 3auMMCTBOBAHO U3 250
opUrvHasa
Kon PerucrpaljioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe elCTBUS

PaccMoTpeHHe peKaMaliuii ¥ MpeTeH3ul K KauecTBY MPOAYyKLUWH (paboT, ycyr)

Ananmu3 npoaykuuu (paboT, ycayr) Ha COOTBETCTBHE TPeOOBAHUSAM TeXHUUECKUX
perjiaMeHTOB, CTaHZAPTOB (TeXHUUEeCKHUM yCIOBUSIM), YCIOBUSIM TIOCTAaBOK U
JIOTOBOPOB

[ToAroTOBKA 3aK/TFOUEHHH 110 pe3yJsibTaTaM PaCCMOTPeHHs peKlaMmaliil 1
TIPeTeH3Ul K KaueCTBY NPOAYKIMHK (paboT, yciiyr)

CucreMaTH3al[{s JAHHBIX O AaKTHUECKOM YPOBHE KauecTBa MPOAYKIUH (paboT,
yciyr)

Be/ieHuie KypHasia perucTparii peKiaMariyi U MpeTeH3uii K KauecTBy
npoAyKuyu (paboT, yciyr)

BejieHue nepenucky ¥ MoAroToBKa OTBETOB (MMCeM) Ha peKiaMalyy 1
TIPEeTeH3UH K KaueCTBY NpOAYKIMH (paboT, yciyr)




Heob6xoavmMbie ymMeHUst

AHanu3vpoBaTh peKaMaljiy 1 TIPeTeH3uH K KauecTBY MPoAyKLuu (pabor,
YC/IyT) C y4eTOM I0JI0’KeHU HOPMaTUBHO-TEXHUUECKOW JJOKyMeHTaluu (C
HCII0/1b30BaHKeM I[UGPOBLIX JBOMHUKOB [I/Isl IOATOTOBKY 3aKTFOUEHUI)

HPI/IMeHHTb MHCTPYMEHTBI KOHTPOJIA Ka4eCTBd

[TpyUMeHsITh OCHOBHbIE METO/Ibl KBA/IMMETPUUECKOTO aHa/i3a MPOJYKLUH
(pabor, ycmyr)

WccnemoBaTh MpoAyKiuio (paboThl, YC/IyTH) Ha COOTBETCTBUE TPeOOBAaHUSIM
TeXHUUECKHX perjaMeHTOB, CTaHAAPTOB (TeXHUUYECKUX YCIO0BUH), YCIOBUM
TIOCTABOK U IOTOBOPOB

CocTaBasTb JOKYMEHTALMIO /1/1s1 00ecrieueHusi pacCCMOTPeHUsI peKiaMalivii U
TPeTeH3uH K KaueCTBY MPOAyKLUH (paboT, yciyr)

Heobxoaumble 3HaHUS

OcHoBHble OHATHSA B cepe yrpaB/ieHusl KaueCTBOM (MeHe)KMeHTa KauecTBa)
nipoayKuuu (pabor, yciyr)

3akoHo/aTenbCTBO Poccuiickor @esepaliu U MeXXyHapoAHOe
3aKOHOZATeIbCTBO B C(hepe TeXHUUECKOTO PeryTMpoOBaHusl, CTaHAAPTU3ALUN U
obecrieueHust eZIMHCTBA U3MepeHUH

HarmoHambHbIe, MEXXTOCY/IapCTBEHHBIE, MeXKAYHAPO/JHbIE CTaHAAPTHI U
HOpMAaTHBHBIE ITPaBOBbIE aKThI 110 YIIPaBIEHUIO KaueCTBOM (MeHePKMEHTY
KauecTBa) MPOAYKLUH (paboT, ycayr)

3akoHoaTenbCTBO Poccuiickoii ®@ezepariuu B 00/1acTH HeJo6poCOBeCTHOM
KOHKYPEeHI[UH

MexxiyHapo/iHble TeXHUUECKHe perjlaMeHThI B cepe TeXHUUEeCKOro
perynvpoBaHusi, CTaHapTU3aL|U U yIpaB/ieH!sl KaueCTBOM (MeHe/)KMeHTa
KayecTBa) MpOAyKLuK (pabot, yciyr)

CoBpeMeHHbIN POCCUICKHI 1 3apy0ekHbIH OMBIT B 00/1aCTH YIIPaB/IeHUS
KauecTBOM (MeHe)KMeHTa KaueCTBa) TPoAYKIuH (paboT, yciyr)

TexHuueckre TpeboOBaHYs, TIPeAbsB/IsIEMbIe K MPOAYKLWHU (paboTaM, yciayram)

OcCHOBHBIe MeTO/bl KBAJIMMETPUUYECKOTO aHa/IM3a MpoAYyKLUuH (paboT, yciyr)
TMIpY 3KCIUTyaTaluu

VIHCTpyMeHTbI KOHTPOJISI KauecTBa

TpeboBaHusi MO>XKapHOH, TTPOMBIIIEHHON U 9KOJIOTHUeCKOM 6e301acHOCTH

TpeboBaHusi oxpaHbl Tpy/ja

Oco0ble yc/ioBUS JIOTTyCKa K
paboTe

[pyrue xapakTepucTUKN

Heob6xoayMbie 3THUeCKie HOPMBI:

co0umo1aTh KOHGUIEHIIMATLHOCTh MHGOPMAIHH;

Co0UTI0/IaTh 3TUKY ZIeJIOBOTO OOILeHMS;

TMPOABJIATE HeCTHOCTE U IIOPAAOYHOCTE B HpO(bECCI/IOHaIIbHI)IX H 1e/10BbIX
OTHOIIIeHUAX,

3.1.3. TpypoBasi pyHKIHA

He C03/laBaThb KOH(/IMKTHBIE CUTYalliy Ha pabouem MecTe;

He COBepIlIaTh elCTBUM, KOTOPbIe JUCKPeJUTHUPYIOT MPO(eCCU0 1 peryTalyio
KOJIJIET;

He JOMyCKaTb K/eBeTy U paclipoCTpaHeHHe CBe/leHUi, opoyYalliuxX UHble
opraHu3aluu (MpeAnpusTUs) U KOJLIer

HaunmenoBanue O1jeHKa COOTBETCTBUS KauecTBa Kog A/03.5 Yposetb 5

TIOCTYTIAOIIUX B OPTaHU3ALHIO ChIPbS, KBa/M(UKALM




JIOTOBOPOB

MaTepHasioB, TonyhabpHKaToB,
KOMILIEKTYIOIUX U3Ze/TUH TeXHUUeCKUM
perjaMeHTaM, CTaHAapTaM (TEXHUUECKUM
YCJIOBUSIM), YCJIOBUSIM TTOCTABOK U

ITpoucxosxaeHre 0600IIeHHOM
TPYJOBOH (YHKLIAH

OpruHan X 3aMMCTBOBaHO U3 250
OpurvHana
Koz PerucrpauyoHHbIéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHJapTa

TpyoBbie felcTBUS

PerucTpaljusi JaHHBIX O COOTBETCTBHH KaueCTBa IMOCTYTAIOL[MX B OPraHU3al1io
CBIPbsl, MaTepHUasIOB, Moay(}HabpHUKaTOB, KOMIIEKTYIOIIUX U3/Ie/Nid TeXHUUeCKUM
perjiaMeHTaM, CTaHZapTaM (TEXHUUECKUM YCJIOBHSIM), YCIOBUSIM ITOCTAaBOK U
JIOTOBOPOB

BrisiBneHue [jeheKTOB, BbI3bIBAIOIIMX YXY/IlIeHHe KaueCTBeHHbIX U
KOJIMYECTBEHHBIX [M0Ka3aTeslei, XapaKTepU3yHoL[HX CbIpbe, MaTepUallbl,
nosrypabprKaThl, KOMITJIEKTYIOIIME U3Ze/TUsT

[ToAroToBKa 3aK/II0Ue€HUM O COOTBETCTBMM KauyeCTBa MOCTYMNAOIIUX B
OpraHM3aL{I0 ChIPbsl, MaTePHAJIOB, MOy (HaOpHUKATOB, KOMITIEKTYIOLINX U3/e/TUM
TeXHUYeCKHUM perjiaMeHTaM, CTaHjapTaM (TeXHUYeCKUM yCJIOBUSIM), YC/IOBUSM
M0CTaBOK U [JOTOBOPOB

BezieHue peectpa 3aKk/I0ueHH O COOTBETCTBHUHU KaueCTBa MOCTYTAMIUX B
OpraHu3alvio ChIPbsl, MaTepUasoB, MoypabprKkaToB, KOMIUIEKTYIOIUX U3/Ie/ni
TeXHUUECKUM peryiaMeHTaM, CTaH/apTaM (TeXHUYeCKUM yCJIOBUSIM), YCJIOBUSM
MOCTABOK ¥ IOTOBOPOB

OdopmiieHne [OKyMEHTOB /1Jis1 TIpebsIBJIEHUS PETEH3MM K MOCTaBLIMKaM O
HEeCOOTBETCTBMHM KaueCTBa MOCTYMUBIINX B OPraHU3aldi0 ChIPbsi, MaTepHaoB,
1oty pabprKaToB, KOMIUIEKTYIOIUX U3ZIe/TUH TeXHUUECKUM PerjiaMeHTam,
CTaHjapTaM (TeXHAYECKUM YCJIOBUSIM), YCJIOBUSIM MOCTaBOK U IOTOBOPOB

HeobOxopumbie ymeHust

[TpyMeHATb MeTO/bI OL|eHKM COOTBETCTBMS KaueCTBa MOCTYMAIOLUX B
OpraHM3aLHI0 ChIPbsl, MaTePHAJIOB, IOy (PaOpHUKATOB, KOMITIEKTYIOLINX U3/e/TUi
CTaHJapTaM, TEXHUUECKUM YCI0BUSIM

[TpuMeHSTh Ha MPaKTHKe CTaHAAPThI B 00/1aCTH CUCTEMBI YTIPABJIEHHUS
(MeHe)KMeHTa) U CTaHZAPTHI, perjaMeHTUPYIOLe CUCTeMbl MeHeI)KMeHTa
v3MepeHUl (yrpaB/ieHUs] U3MePeHHsIMA ), aKKpeIUTaL[|i0, OLIEHKY COOTBETCTBHUS,
MeHePKMeHT HaJIe)KHOCTH U yCTaHaB/IMBarole TpeboBaHus o 6e30macHOCTH

CucTeMaTH3MPOBaTh U aHA/IM3UPOBATh JAHHbIE TI0 [T0Ka3aTe/sIM KauecTBa
MOCTYTAONMX B OPraHU3aLIMI0 ChIPbsi, MAaTePHAJIOB, M0/Ty(habpHKaToB,
KOMITJIEKTYOII[UX M3/e/IHi, B TOM UKCJIe C UCTI0/Ib30BaHHEM aHATUTHKH
OOJBIINX JaHHBIX

CocCTaBniATh aHAIUTUYECKHE OTYeThI U 3aK/IF0UEeHHsI O COOTBETCTBUU KauecTBa
MOCTYTIAIOIIMX B OPraHU3aLIMI0 ChIPbS, MAaTePUAOB, Moy(habprUKaToB,
KOMIUIEKTYIOLUX U3/e/IMi TeXHUYeCKUM perjiaMeHTaM, CTaHJapTaM U
TeXHUYeCKHUM YCI0BUSM

Heobxoqumble 3HaHUS

OcHOBHbIe TIOHSTHS B c(hepe yrpaB/ieHust KaueCTBOM (MeHePKMEeHTa KauecTBa)
npoayKuuu (pabor, ycmyr)

3akoHogaTenbCTBO Poccuiickon ®efepauyy U MeXAyHapOAHOe
3aKOHO/IaTe/IbCTBO B c(epe TeXHUUECKOT0 Pery/MpoBaHusl, CTaHJapTU3aluu U
obecrieueHust JMHCTBA U3MepeHUi




HarimoHanbHble, MeXroCylapCTBeHHbIe, MeXXYHapO/JHble CTaHAAPThI U
HOpMaTHBHbIe TTPaBOBbIe aKThl 110 YIIPAB/I€HUIO KaueCTBOM (MeHe/)KMeHTY
KauecTBa) NpoAyKuuu (pabot, ycayr)

MexlyHapo/iHble TeEXHUUeCKHe perjiaMeHThl B cpepe TeEXHUYECKOro
peryivpoBaHus, CTaHAapTU3aLMM U yIpaB/ieHusl KaueCTBOM (MeHepKMeHTa
KauecTBa) npoaykuuu (pabot, ycayr)

3akoHoaTenbCTBO Poccuiickoii denepaiuu B 06/1aCcTy HeZIOOPOCOBECTHOM
KOHKYPeHILIUN

CoBpeMeHHbIH POCCUMCKUM U 3apy0OesKHBIN OMBIT B 00/1aCTH yTIpaBIeHUs
KayeCcTBOM (MeHe/PKMeHTa KaueCTBa) PoAyKLuK (paboT, yciiyr)

[Toka3arenu KauecTBa, XapaKTepU3yIOLIie ChbIpbe, MaTepHrasibl, oayhabpuKaThl,
KOMIL/IeKTYIOLLIe U3/e/rst

MeTogp! BhisiBlieHUs [1e(eKTOB, BbI3bIBAIOLLIMX YXY/LIeHHe KaueCTBEeHHbIX U
KOJIMUeCTBEHHBIX [M0Ka3aTeslel, XapaKTepU3yIol[1X CbIpbe, MaTepUallbl,
no/1ypabpUKaThl, KOMITJIEKTYIOIINE U3/IETUS

CoBpeMeHHbIe UHCTPYMEHThI KOHTPOJIsI KAUeCTBa U YIIpaB/IeHUst KaUeCTBOM
npoaykiuu (pabor, yciyr)

AHanmuTHKa 00JIBIINX JaHHBIX

TpeboBaHus MO>XapHOH, TTPOMBIIIIEHHON W SKOJIOTHYECKOM 6e30MmacHOCTH

TpeboBaHusi 0XpaHbl TPy/a

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepuCTUKA

HeobxomMble 3THYeCKe HOPMBI:

cobmrozaTh KOHMOUEHITMATLHOCTL MH(OPMALIK;

Co0/MI0IaTh 3TUKY ZIeJIOBOTO OOLIEHMS;

TMPOABJIATE HECTHOCTE U MOPALOUYHOCTE B HpOCl)ECCI/IOHaJIBHbIX M [1e/10BbIX
OTHOIIIEeHUAX;

He CO30dBdThb KOH(I)JII/IKTHBIE CUTyall1 Ha pa60qu MecTe,

He COBepLIaTh JIeliCTBUM, KOTOPbIe JUCKPEeAUTHUPYIOT NPO(eCcCHIo U peryTaLyio
KOJLJIET;

He JIOMyCKaTb K/IeBeTy U paclpoCcTpaHeHNe CBe/leHui, opoyall{uX NHble
opraHusaluy (peAnpusaTHsl) U Kosler

3.2. O6o01enHas TpyaoBas pyHkius «OcymecTB/ieHre padoT Mo ynpaB/IeHUI) KaueCTBOM

npoAyKuuu (pabor, yciayr)»

HanmeHoBaHue

[TpoucxosxeHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Ocy1ecTBieHue paboT 10 yrpaBIeHUIO Ko B YpoBeHb 6
KaueCTBOM TPOAYKLUH (paboT, yciyr) 4 KBa/MUKALIH
OpruHan X 3auMCTBOBaHO 13 250
OpUrvHasa
Koz PerucrpalvioHHbIN HOMeEp
OpUIrvHasI rpodeccroHaIbHOTO
a cTaHjapra

Bo3Mo)KHBIE HAUMEHOBaHUS
J0JDKHOCTeH, npodeccui

NuxeHep 1o KauecTBy

Nuxenep no kauectBy I kKateropuu

Nuxenep no kauectsy II kareropuu

VHykeHep Mo yIrpaB/eHU0 KaueCTBOM IIPOLIeCCOB IIPOM3BO/CTBA IPOAYKLUU
(BbImTO/THEeHHsT paboT, OKa3aHUs YCIIyT)

I"1aBHBIN CrieLaaIucT 1o KauecTBy

I"1aBHBIN MeHe/Kep 10 Ka4eCTBY




TpeboBanus K 006pa30BaHMIO
1 00y4eHuto

Beiciiee ob6pa3oBaHue - 6akasmaBpuaT

W

Briciree o6pa3oBanue (HenpoduabHOE) - OaKasaBpyaT U [JOTIOTHUTETbHOe
nipodeccroHabHOe 06pa3oBaHue B cdepe yripaB/ieHUs KaueCTBOM
(MeHeKMeHTa KauecTBa)

TpeboBaHUs K OTBITY
TIPaKTHUeCKOH paboThI

Oco0blie yC/IoBUs I0MyCKa K
paboTe

[TpoxoykaeHue 0b6ydyeHHst 1 MHCTPYKTaXKka 110 OXpaHe TPy/ia, CTAKUPOBKU U
TIPOBEPKH 3HaHUH TpeOOBaHMI OXpaHbl TPYZA

[TpoxoxkaeHue 00s13aTe/TbHBIX TTPeIBAPUTEILHBIX U MTEPUOUUYECKUX
MeIUI[UHCKUX 0CMOTPOB (00C/IeIoBaHMIA), a TAK)Ke BHEOUEPEeIHBIX
MeMLIMHCKMX OCMOTPOB (00C/1eJo0BaHMA)

[pyrue xapakTepucTUKU

Jlnist MO/KHOCTEH C KaTeropueii - orbIT paboThl B JO/DKHOCTH ¢ Oosiee HU3KOM
(MpepLIeCcTBYOIIIel) KaTeropueil He MeHee OJHOTO roja

PekomeHzyeTcst He pexke OJHOT0O pa3a B TPU rojia [oTo/HATeIbHOe
ripodeccrioHabHOe 00pa3oBaHKe - POrpaMMBbI TIOBLITIeHHsT KBaT(DUKaLIUK B
cthepe ynpaB/ieHUst KaueCTBOM (MeHe/l)KMeHTa KaueCTBa)

[lonoyiHUTe NbHbIE XapaKTepUCTUKU

HauMeHOBaHHE /IOKyMEHTa Kox HaumeHoBaHre 6a30BOi TPYIITbI, JO/HKHOCTH (TTPOodeccrn)
WIU CTIeLMaJbHOCTH
OK3 2141. VHKeHepbl B POMBILLIJIEHHOCTU U Ha IPOU3BO/CTBE
ETKC nmu EKC VH)KeHep 10 KauecTBY
OKIIOTP 22583 VHxeHep 1o KauecTBy
OKCO 2016 2.27.03.01 CrangapTu3anys U MeTposIorus
2.27.03.02 YrmipaBrieHue KaueCTBOM
5.38.03.07 ToBapoBezeHue

3.2.1. TpypoBas QpyHKIuUsA

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

AHanus IMMPUYKMH CHIKEHUA KaueCTBa v
POBEHb
HaumeHoBanue Ko, .

TIPO/IYKIUH (Ea60T, yciyT) u pa3paboTka It B/01.6 KBamiuKaLm 6
npeaioXKeHHH 110 UX yCTPaHEeHHIO

3aMMCTBOBaHO U3

Opurusan X 250
OpUrvHama
Kon PerucrpaiiioHHbI HOMEp
OpUTHHA npodeccroHaNBEHOTO
a CTaHJapTa

TpyoBble feliCTBUS

C60op JaHHBIX TI0 TIOKa3aTe/siM KauecTBa, XapaKTepU3YIOLIUM pa3pabaTbiBaeMyro
1 BBITyCKAeMYHO MPOYKIUIO (paboThl, YCIyTH)

BbIsiB/IeHMe IPUUMH BO3HUKHOBEHUS /1e(DeKTOB, BbI3bIBAIOLUX YXY/LLEeHUe
KauyeCTBeHHBIX U KOJTMYeCTBEHHBIX MOKa3aTesiel mpoAykiuu (pabot, ycayr), B
TOM YHCJIe C MCIO/Ib30BaHUEM aHAIMTUKU OOJIBIINX JaHHBIX

AHanmu3 feeKkToB, BLI3BIBAIOIIUX YXY/IlIeHNe KaueCTBeHHBIX U
KO/IMUEeCTBEHHBIX MTO0Ka3aTe/iel MpoAyKLuu (paboT, yCiyr), U ToKa3aresei
KauecTBa, XapaKTepPU3YIOIIMX pa3pabaThiBaeMyI0 1 BbITyCKAEMYHO MPOIYKIIUAIO
(paboThbI, yC/IyTH), B TOM UHC/IE C UCTIOIHh30BAHHUEM CPE/ICTB M TeXHOJIOTHM




uydpoBU3aIm

Pa3paboTKa Tpe/yIo’KeHHi 110 YCTPaHEeHUIO /1e(heKTOB, BbI3bIBAIOIINX
yXy/IllIeHHe KaueCTBeHHbIX U KOJTMUeCTBEHHBIX ITOKa3aTesielt mpoayKuuu (pabor,
yCJIyT), C BLIDOPOM ONTUMA/bHbIX PeIleHnH

AHanu3 pe3y/bTaToOB NPOBeZleHNUs] KOPPEKTHUPYIOIIMX [1eHCTBUM TI0 YCTPaHEHUIO
JedeKTOB, BbI3bIBAIOIIMX YXY/IllIeHHe KaueCTBeHHbIX U KOJTMUeCTBeHHBIX
roKasaresel MpoAyKLuu (yCIyr) Ha CTafuu POU3BO/CTBA MPOAYKLIUU
(BbIO/THEHHs paboT, OKa3aHUs YCIyT)

VccnepoBaHne prMeHsieMbIX METO/I0B KOHTPOJISA (KaueCTBEHHBIX U
KOJIMUeCTBEeHHBIX) MTOKa3aTesiell KauecTBa MpoAyKIuu (paboT, ycayr) B
OpraHu3anuu

Pa3paboTka ropsijka MprMeHeHHsI HOBBIX (COBPEMEHHBIX) METOZ0B KOHTPOJIS
(KaueCTBEHHBIX Y KOJIMUECTBEHHBIX) TIOKa3aTesiell KaueCcTBa MpoAyKUuH (pabor,
yC/IyT) B OpraHu3aLuu

CocTaB/ieHHe OTUETOB O BbISIBJIEHHBIX JleeKTaX, BbI3bIBAIOIIMX yXY/IIIeHHe
KayeCTBEHHBIX 1 KOJTMYeCTBEHHBIX MOKa3aresiel nmpoAykuyu (pabot, yciyr), u o
pe3yJibTaTax NpOBeJeHusT KOPPEKTHUPYIOIUX eHCTBHU 110 yCTPaHEHHIO STHUX
ZehekToB

Heobxomvmbie ymMeHUst

CucTeMaTH3UPOBATh U aHA/IM3UPOBATh JAHHBIE TI0 TIOKA3aTe/IsIM KauecTBa,
XapaKTepHu3yHoIIUM pa3pabaTbiBaeMyto U BbIITyCKaeMyt0 MPOYKLMiO (paboThl,
yCJIYTH), B TOM UHCJIe C UCTI0/Ib30BaHHEM CPe/ICTB M TeXHOJIOTHH LM pOBU3aL[UU

AHanu3vpoBaTh peKIaMaljiy U TIpeTeH3uH K KauecTBY MpoAyKuuu (pabor,
YC/IyT) C yY4eTOM I10/I0)KeHU HOPMAaTUBHO-TeXHUUYECKOH IOKyMeHTaluu

Amnanu3vpoBaThk UHGOPMAIHIO B 06/1aCTH paboT MO MOATBEPKAEHUIO
COOTBETCTBUSI

HpI/IMEHHTb COBpPEMEHHBbIE€ MHCTPYMEHTBI KOHTPOJIA Ka4eCTBd U YITIDABJI€HUA
KaueCTBOM

[TprMeHsTh METOZ0/IOTHIO aHa/lv3a BUI0B U MOC/IeICTBUM MOTeHLUATbHbIX
OTKAa30B U MeTO/|0JIOTHIO pa3BepThIBaHUs (DyHKLIUM KauecTBa

[TpuMeHsATh METO/IbI KBATMMETPHUECKOTO aHa/Iu3a MpoAyKIuy (paboT, yciyr), B
TOM YMCJie TIPU IPOEKTUPOBAHUU

[TpuMeHSTb COBPEMeHHbIe MeTO/Ibl BhISIB/IEHHS Zie()eKTOB, BbI3bIBAIOLIUX
yXy/IIlIeHre KaueCTBeHHbIX ¥ KOJTMUeCTBEHHBIX IMOKa3aTesiel mpoaykuuu (pabor,
yCJIyT), B TOM UHCJIe C UCTI0/h30BaHEeM aHATUTHUKK OOMBIINX IaHHBIX

[TpuMeHSTb Ha MPaKTHKe CTaHAapPThl B 00/1aCTH CHCTEMBI YIIPABJ/IEHHUS
KauecTBOM (MeHe/PKMeHTa KaueCTBa) ¥ perjaMeHTHPYHOIHe CUCTeMbI
MeHe/)KMeHTa u3MepeHui (yrpaBieHUs] U3MepeHUsIMU ), aKKpeIUTalluio, OLIeHKY
COOTBETCTBHS, MEHE)KMEHT Ha/I&XKHOCTH M YCTaHAB/IMBAOIIHe TpeOOBaHus T10
6e3omacHOCTH

CocTaBgTh AOKYMEHTALUIO U OTYETHI 110 dHAJ/IN3Y BbISAB/JI€HHBIX ,E[e(i)EKTOB,
BBI3BIBAIOIIUX YXYAIIEHHWE KaUeCTBEHHBIX U KO/IMUECTBEHHBIX ToKasaTejien

npoayKuuu (pabor, ycmyr)

HeobOxoaumble 3HaHUS

OcCHOBHBIE TIOHATHS B cdepe yrpaB/ieHHs: KaueCTBOM (MeHe)KMeHTa KauecTBa)
npozayKiuu (pabor, ycmyr)

3aKoHO/aTeNbCTBO Poccuiickoit desiepaliyiy U ME>XIyHapOJHOe
3aKOHO/IaTe/IbCTBO B Chepe TEXHUUECKOTO Pery/IMPOBaHUs, CTaHAPTU3ALIUK U
obecrieueHust eIMHCTBA U3MEPeHU

HauyoHnanbHbIe, MeXXTroCyZjlapCTBeHHbIEe, MeXK/yHapO/Hble CTaHJapThl U
HOPMAaTUBHbIE MIPABOBbIE aKThI 10 YIIPAB/IE€HHIO KAaUeCTBOM (MeHeI)KMeHTY
KauecTBa) nMpoayKuuu (pabot, ycayr)




MexxiyHapo/iHble TeXHHUUECKHe PerjlaMeHThI B cepe TeXHUUECKOTo
peryJMpoBaHusi, CTaHAAPTU3aLMK U yTpaB/ieHrsl KaueCTBOM (MeHePKMeHTa
KauecTBa) NpoAyKuuu (pabot, ycayr)

CoBpeMeHHbIN POCCUHCKHI U 3apyOeKHBIH OIBIT B 00/1aCTH yTIpaB/IeHHUs
KaueCcTBOM (MeHe/PKMeHTa KaueCTBa) PoAyKLuK (paboT, yciiyr)

[Toka3aTenu KauecTBa, XapaKTepu3ylolijre pa3padaTbiBaeMble U BLITTyCKaeMble
MPOAYKIHO (paboThl, yC/IyTH)

COBpeMEHHbIe HMHCTPYMEHTBI KOHTDOJIA Ka4eCTBd U YIIPdBJ/IEHUA Ka4eCTBOM

MeTozbl KOHTPOJIs1 (KaueCTBEHHBIX U KOJIMUECTBEHHBIX) MTOKa3aTeer KauecTBa
rpoykiuu (paboT, yciiyr)

MeTo/0J/10THs aHa/IKM3a BUIOB U MOC/Ie/[CTBUI MOTeHI[Ma/bHbIX 0TKa30B U
MeTO/0/I0THsI pa3BepThiBaHUs (QyHKIMI KauecTBa

MeTo/pbl BhisiBNieHUs [1e(heKTOB, BbI3bIBAIOIIMX YXY/IlIeHe KaueCTBeHHbIX U
KOJTMYeCTBEHHBIX TTOKa3aTesiel MpoAyKuuu (pabor, ycayr)

MeTo/ibl yrpaB/IeHuUs JOKyMeHTO0O0pOTOM OpraHu3aliiu

TpeboBaHusi MO>XKapHOH, MTPOMBIIIEHHON U 9KOJIOTHUeCKOM 6e301acHOCTH

TpeboBaHust 0XpaHbl TPy/ja

Oco0ble yc/1oBUS JIOTTyCKa K
pabore

Jpyrue xapakTepuCTUKU

HeobxoayMbie 3THUeCKie HOPMBI:

cobmozaTh KOHOUIEHITMATLHOCTL MH(OPMALIUM;

TMPOABJIATE YeCTHOCTE U IOPAAOYHOCTE B HpO(bECCI/IOHaIIbHI:IX H [1e/10BbIX
OTHOIIIeHUAX;

Co0UTI0/IaTh 3TUKY ZIeJIOBOTO OOILeHMS;

He pas3rJialiaTh MaTeprasbl pabourx UCCIeI0BaHMM;

He CO30dBdThb KOH(l)]II/IKTHBIe CUTyall1 Ha pa60qu MecCTe,

He COBeplIaTh [IeHCTBU, KOTOpbIe JUCKPeJAUTHUPYIOT MPOodeccrio U permyTaruio
KOJLJIET;

He JI0MyCKaTb K/IeBeTy U paclpoCTpaHeHNe CBe/IeHUH, Topoyall{uX NHble
opraHu3anuu (NpejrnpusTys) U KoJijier

3.2.2. TpypoBas ¢pyHKIus

HanmeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOU HyHKIUH

MHCneKMoHHBIM KOHTPOJIb KaueCTBa Ko YpoBeHb 6
npoyKuuH (paboT, yciyr) A KBa/MQUKaLH
OpruHan X 3aMMCTBOBaHO U3 250
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHHA npocecCOHaNIBHOTO
a CTaHJapTa

TpyoBbie felcTBUS

VHCMeKLMOHHBIN BEIOOPOUHBIN KOHTPOJ/Ib Ha pabourx MecTax KauecTBa
TIPOM3BO/ICTBA MPOAYKIUH (BBITIOJTHEHHUST PaOOT, OKa3aHUs YCIIyT)

VHCTIeKI[MOHHBIN BRIOOPOUHBIN KOHTPOJ/Ib COOMIO/IeHsT TpeOOBaHMIM
TEXHOJIOTUUECKUX PErIaMeHTOB, CTaH/IapTOB, TEXHOJIOTUUECKUX YCIOBUM

VHCIeKIIMOHHBIN BEIOOPOUHBINA KOHTPOJIb YC/IOBUM XpaHEHUS ChIPb,
MaTepHasioB, Moy(habpHUKaTOB, KOMITIEKTYIOIIUX W3/e/Ui, TOTOBOW TIPOAYKIUH

[ToaroToBka 1 odopmsieHre pellleHUH (peKoMeH/jallyii) O MPUOCTaHOBIeHUU
BBIMyCKa MpOoAyKIuU (paboT, yciyr)




AHanu3 CTpyKTYphbl yIpaB/ieHusi OpraHy3aliield C TOUKW 3peHust 3azau
yTIpaBJieHHs1 KaueCTBOM TIPOYKLMH (paboT, yciyr)

I/ICC]IE,E[OBEIHI/IE NMpUMEHSEMBIX B OPraHr3aliii MeTOJ0B U MHCTDYMEHTOB
KOHTPOJIA 34 IpUMEHEHUEM TeXHUYECKHX DerjiaMeHTOB, CTaAHA4dPTOB,
TeXHHUYeCKHnX yC]IOBI/Iﬁ W JOKYMEHTOB I10 YITpaBJ/JIEHHWIO KAaUe€CTBOM

BeirnonHeHre paboT 10 cOBepIlIeHCTBOBAaHUIO (PYHKLMOHHMPOBaHUS BHyTPeHHeH
CUCTEeMbI MeHe/KMeHTa KauecTBa (yrpaB/ieHHsl KaueCTBOM) B OpraHU3aLuu

KoHTpo:b rpe/jioyKeHu# 10 MpefyTpeXKeHHI0 U YCTpaHeHUo [1e(eKToB,
BBI3BIBAIOIINX YXY/LleHNe KaueCTBeHHbIX U KOJTMUeCTBeHHBIX TIOKa3aresei

npoAyKuyu (paboT, yciyr)

Heobxogumble ymeHUsI

BBINOMHATE CTaTUCTHYECKYH0 00pabOoTKy pe3y/ibTaTOB KOHTPOJIS M U3MepeHUui

HpI/IMEHHTb METO/bI KOHTPOJIA 3a IIPpUMEHEHUMEM TeXHUYECKHX PErjldaMeHTOB,
CTaHAdpPTOB, TEXHHYECKHX YCJIOBI/II‘/JI W JOKYMEHTOB I10 YTIPDABJ/IEHHWIO KA4Y€CTBOM

AHanu3MpoBaTh CUCTEMBI YIIpaB/ieHHsT KaueCTBOM (MeHePKMeHTa KauecTBa)
npoAyKiuu (paboT, yCiyr) B OpraHu3alydn

[TpuMeHsATh HOPMAaTUBHO-TEXHIUECKYIO IOKYMEHTAIMI0 B 00/1acTH
(yHKL[MOHUPOBAHUSI CUCTeM yTIpaB/eHUs KaueCTBOM (MeHe/)KMeHTa KauecTBa)

Pa3pabareiBaTh peKOMeHaL[|H, HallpaBIeHHbIe Ha yTyullleHre
(YHKLIMOHMPOBaHUS BHYTPEHHeH CHCTeMbl MeHe/)KMeHTa KauecTBa
(ynpaB/eHusl Ka4ueCTBOM) B OpraHu3aLiy

HpI/IMEHHTb COBpeMEHHbIe METOJ0/IOTMK COBEPIIEHCTBOBAHHWA
IIPON3BOACTBEHHBIX ITPOLIECCOB

BbISIB/IATE KOPPYNLIMOHHBIE PUCKU U OTIPeJesIATh MyTU UX MUHUMU3ALIUU

Heobxoqumble 3HaHUs

OcHOBHbIe TIOHSTHS B c(hepe yrpaB/ieHust KaueCTBOM (MeHePKMEHTA KauecTBa)
npoAyKuuu (paboT, yciyr)

3akoHo aTenbCTBO Poccuiickoit ®efepaliid U MeXXAyHapOAHOe
3aKOHO/IaTeTbCTBO B c(hepe TeXHUUECKOTO Pery/MpoBaHusl, CTaHJapTU3aluu U
obecrieueHust IMHCTBA U3MepeHUi

3akoHoaTenbCTBO Poccuiickoii defepauiyul B 06/1acT HeJoOPOCOBECTHOM
KOHKYPeHLIUN

HatroHaibHbIe, MeXXTroCyJapCTBeHHbIe, MeXKAyHapO/JHbIe CTaHAAPTHI U
HOpPMAaTHBHBIe NTPaBOBbIe aKThl 10 YIIPAB/I€HUIO KaueCTBOM (MeHe)KMeHTY
KayecTBa) MPOAyKLuH (pabot, yciyr)

Mex/1yHapo/iHble TeXHUUeCKUe perjiaMeHThl B cepe TeXHUUeCKOro
pery/ivpoBaHusl, CTaHAapTU3al[uK U yIIpaB/ieHUs] KaueCTBOM (MeHe)KMeHTa
KauecTBa) npoaykuuu (pabot, ycayr)

CoBpeMeHHbIM POCCUMCKUI U 3apyOeXXHBIH OMBIT B 00/1aCTH MHCIIEKI[UOHHOTO
KOHTPOJISI KaueCTBa MpoAyKLuu (pabot, ycayr)

MeTo/bl TIOCTPOEHHUsI MO/ie/ielt UCC/ielyeMbIX TIPOLIeCCOB, SIBIeHUM U 06 eKTOB

MeTo/ibl UAEHTUhHKALMKM UCC/IeAYeMbIX MPOLIECCOB, SIBIEHUH U 00bEKTOB

TpeboBaHust pe>XrMa CEKPETHOCTH, COXPAaHHOCTH CTy>KeOHOM, KOMMepUuecKo
roCy/JapCTBeHHOU TaliHbl, HepasrJallleHUs CBeJileHni KOH(UeHLIMambHOTo
xapakTepa

TpeboBaHusi aHTUKOPPYTILIMOHHOTO 3aKOHO/aTesIbcTBa Poccuiickoit denepariyiu
Y OTBETCTBEHHOCTh 3a COBepIlieHre KOPPYMLIMOHHBIX NPaBOHAPYIIIeHUH

OcCHOBHbIE MephbI 110 NPeAYTIPEX/JeHUI0 KOPPYILIMY B OpraHu3alun

TpeboBaHust MO’KapHOM, MPOMBIILITIEHHOMN 1 9KOJIOTHUeCKol 6e30rmacHOCTH

TpeboBaHusi 0XpaHbI TPy/a

Oco0bble yc/ioBHs JOTTyCKa K




paboTe

Jpyrue xapakTepuCTUKU

Heobxoumble 3THYECKHe HOPMBI:

co0umo1aTh KOHGUAEHI[MATLHOCTh MHGOPMAIHH;

co0/MI01aTh STUKY ZIeJIOBOTO OOIIEHMS;

MPOABJIATL UeCTHOCTD U MOPSAAO0YHOCTL B HpO(bECCI/IOHaIIbeIX " Oe/I0OBbIX
OTHOIIIeHUAX;

He pasrJialiaTh MaTeprasbl pabourx UCCIeI0BaHuUM;

He CO3/IaBaTh KOH(UIMKTHBIE CUTyalluy Ha pabouem MecTe;

He COBepIIaTh AelCTBUM, KOTOpble JUCKPeAUTHUPYIOT MPo(eCcCHio U peryTaLio
KOJIJIET;

He JIONyCKaTh KJeBeTy U paclpoCTpaHeHUe CBeleHHH, opoYalliiX UHbIe
opraHu3aluu (MpeanpusiTUsi) U KoJijier

3.2.3. TpypoBasi pyHKIMA

Pa3paboTka JOKyMeHTaL[\H 10 KOHTPOJIIO
KauecTBa paboT rporiecca Mpou3BO/ICTBA
TIPOJYKLUH (BBITIOJTHEHUST PaboT,

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM HyHKIUN

YposeHb
HaunmeHoBaHue OKa3aHHsl YC/IyT), B UCIIBITAHUSX TOTOBBIX Kop, B/03.6 P 6
~ . KBa/mMpuKaum
n3ae/jIMi U 3JIEKTPOHHOU IMOAr0TOBKeE
AOKYMEHTOB, YAOCTOBEPAOIIUX UX
KaueCTBO
3auMCTBOBaHO U3
Opwurunan X 250
OpHUIHHaJA
Kon PervcTpaijioHHbIit HOMep
OpUTHHAT npodeCcCHOHATBEHOTO
a CTaHjapTa

TpyzoBbIe elCTBUSA

WccnenoBaHue pe3yibTaTOB POCCHUICKOTO M MeXK/IyHapO/JHOTO OMbITA 10
pa3paboTKe ¥ BHEZIPEHHUIO CUCTEMBI YIIPaB/IeHUsT KaueCTBOM (MeHePKMeHTa
KauecTBa) [/1s1 obecrieueHUs] KOHKYPeHTOCITOCOOHOCTH TIPOAYKIMHU (paboT,

yCuyr)

Ananus AaHHBIX I10 MCIIBITAHUAM I'OTOBBIX H3A€Hﬂﬁ, B TOM 4Hcsie C
HCI10/Ib30BAHWEM MHCTPYMEHTAPHSA MHTE/IJIEKTYA/IbHBIX TeXHOJIOTHH

AmnHanu3 noTpeOHOCTH B pa3paboTKe METOJUKH KOHTPOJIS KaueCTBa MPOJYKIUH
(pabor, ycayr)

OnpeziesieHrie HOMEHK/IATypbl U3MepsieMbIX [1apaMeTPOB M HOPM TOYHOCTH
v3MepeHuH, BbIOOp U3MepUTeTbHBIX YCTPOWCTB AJIsi KOHTPOJIS KaueCTBa

nipoaykuuu (pabor, yciyr)

Pa3paboTka METOAMK U JOKYMEHTOB IT0 KOHTPOJIIO KauecTBa paboT B Mpoljecce
W3TOTOBJIEHUs TIPOAYKLUU (BBITOIHEHUs paboT, OKa3aHus yCIyT), TIPU
WCTILITAHUSIX TOTOBBIX U3/IeJIUM U 3/IeKTPOHHOM MOAT0TOBKE JOKYMEHTOB,
yJOCTOBEPSIOIIUX UX Ka4eCTBO

Pa3paboTKa 1pe/jio’KeHHi 10 aKTyanu3aljii Hal[uOHA/IbHBIX U MEXKYHapPOAHbIX
CTaH/APTOB U IOKyMEHTOB B 00/1aCTH pa3pabOTKH, BHEIPEHUS U
(hyHKI[MOHUPOBAHUS CUCTeM yTIpaB/eHUsI KaueCTBOM (MeHe/P>KMeHTa KauecTBa)

Begenue peectpa MeToMK, MHCTPYKLMM U JOKyMEHTOB 10 KOHTPOJIIO KauecTBa
paboT B Mporiecce U3roTOB/IEHUS TIPOYKLIMH (BBITIOTHEHHUS PabOT, OKa3aHUs
YCIIyT), TIPY UCTIBITAHUSIX TOTOBBIX U3/|€/TMU U 3JIEKTPOHHOU MOJTOTOBKE
JIOKYMEHTOB, YAO0CTOBEPSIOLMX UX Ka4eCTBO




Heob6xoavmMbie ymMeHUst

[TpumeHsITH TpeOOBaHUSI HOPMAaTUBHO-TEXHUUECKOW JOKyMeHTaluu B 001acTi
(hyHKI[MOHUPOBAHUS CUCTEM yTIpaB/ieHUs] KaueCTBOM (MeHe/P>KMeHTa KauecTBa)

npoAyKuuu (paboT, yciyr)

CucremaTu3rMpoBaTh MH(OPMALMIO U JaHHbIe 10 MoKa3aTessiM KauecTBa,
XapaKTepHU3yoIlye MpoAyKIHi0 (paboThl, yCIyTH), B TOM UKCJIE 10 UCTIBITAaHUAM
TOTOBBIX U3/eMnH

AHa]’II/IBI/IpOBaTB BO3MO>XHOCTHU METO/ZI0OB U CpeZiCTB KOHTPOJIA U I/IBMEPEHI/Iﬁ

[TpuMeHsTH Ha MPaKTHKe CTaHJAPThI B 00/1aCTH CUCTEMBI yTIPaB/IEHHUS
KaueCTBOM (MeHepKMeHTa KaueCcTBa) U CTaH/apThl, peryiaMeHTHpYoL1e
CUCTeMbI MeHe/DKMeHTa U3MepeHu (yIipaB/ieHusl U3MepeHUsIMH),
aKKpeJUTAaLMIO, OL|eHKY COOTBEeTCTBHUS, MEHEe/I)KMEHT HaJle)KHOCTH U
yCTaHaB/IMBaroIue TpeboBaHus 1o 6@30macHOCTH

HpI/IMEHHTb COBpeEMEHHbIE METObI aHa/IN3d AdHHBIX I10 UCITBITAHUAM I'OTOBBIX
H3,E[€J'IHI>1, B TOM UHMCJIE C UCIOJIb30BAHUEM aHATUTUKU OOJBIIINX AaHHBIX

[TpyMeHATb COBpeMeHHbIe HHCTPYMEHThI KOHTPOJIS KaueCTBa U yIipaB/eHHUs
KauecTBOM MPOAyKLyu (pabot, ycayr)

CocTaBnATh JI0Ka/IbHbIE HOPMATHBHBIE aKThl U IOKYMEHTHI TI0 KOHTPOJIIO
KayecTBa paboT B MpoLiecce U3rOTOBJIEHUS IPOAYKLMH (BBITIOTHEHHS PadoT,
OKa3aHUsl yCJIyT), IPY UCIIBITAaHUSIX TOTOBBIX U3/e/IUI 1 3/IeKTPOHHOU
NIOJTOTOBKE JJOKYMEHTOB, y/JOCTOBEPSIIOLINX UX KaueCTBO

Heobxoumble 3HaHUS

OcHOBHbIE TIOHSATHS B c(hepe yrpaB/ieHUs KaueCTBOM (MeHe/PKMeHTa KaueCTBa)
rpoykiuu (paboT, yciiyr)

3akoHogaTenbCTBO Poccuiickon ®efepaly U MeXXAyHapOAHOe
3aKOHOZATeTbCTBO B C(hepe TeXHUUECKOTO PeryJTMpoBaHusl, CTaHAAPTU3aALUN U
obecrieueHust IMHCTBA U3MepeHUi

HarmoHambHbIe, MEXXTOCYIapCTBEHHBIE, MeXKAyHAPO/[HbIe CTaHAAPTHI U
HOpPMAaTHBHbIE TTPABOBbIE aKThI TI0 YTIPAB/IEHUIO KAUeCTBOM (MeHe)KMEeHTY
KauecTBa) MpoAyKLWH (paboT, ycayr)

3akoHozaTenbCcTBO Poccuiickoit depepariy B 06/1aCcTv HeOOPOCOBECTHOM
KOHKYPEeHLIUU

MeskayHapoiHbIe TEXHUUECKHE PerjlaMeHThI B chepe TEXHUUEeCKOTO
peryJMpoBaHusl, CTaHAAPTU3ALIMY U YTIpaB/ieHrsl KaueCTBOM (MeHePKMeHTa
KauecTBa) MPoAyKIuu (paboT, yciyr)

CoBpeMeHHbIH POCCUMCKUM U 3apy0OesKHBIN OMBIT B 00/1aCTH Pa3pabOTKH U
BHE/IDEHUS CUCTEM YTIPaB/IeHHsI KaUeCTBOM (MeHePKMeHTa KaueCTBa)

[Toka3arenu KauecTBa, XapaKTepHU3yolijie pa3padaTbiBaeMble U BbIITyCKaeMble
MPOAYKIHIO (paboThl, yC/TIyTH)

COBpEMEHHbIe WHCTPYMEHTBI KOHTPOJIA Ka4e€CTBa W YIIPAB/IEHHUA KAY€CTBOM

OcHOBHBIe MeTO/bl Pa3pabOTKH, BHEIPEHUS U PYHKIIMOHUPOBAHUSI CUCTEM
yTpaB/ieHUs] KaueCTBOM

MeTo/ibl yrIpaB/IeHuUs JOKYyMEeHTO0O0POTOM OpraHu3aliiu

OcHOBHBIE MEDEI I10 MpeayIipexxXaeHW0 KOPPYIILKWK B OpraHrU3aljvu

AnHanuTiKa 00JBIINMX JaHHBIX

TpeboBaHus M0’kapHOM, MPOMBILUTIEHHON 1 3KOJIOTHUECKO# 6e301acHOCTH

TpeboBaHusi oxpaHbl Tpy/ja

Oco6blIe yc/IoBUS AOITyCKa K
paboTe

Jpyrue xapakTepyuCTUKU

Heobxormbie 3THYeCKHe HOPMBI:

co0umo1aTh KOHGUAEHIIMATLHOCTh MH(OPMAIHH;




Co0UTI0/IaTh 3TUKY ZIeJIOBOTO OOILeHMS;

IMPOABJ/IATE YeCTHOCTE U IIOPAAOYHOCTE B HpO(bECCI/IOHaIIbHI)IX H 1e/10BbIX
OTHOIIIeHUAX,

He pasrJiaiiaTh MaTeprasbl pabounx UCCie0BaHuUM;

He CO304dBdThb KOH(I)JII/IKTHBIE CUTyall1 Ha pa60qu MecTe,

He COBepIlaTh elCTBUM, KOTOPbIe JUCKPeJUTHUPYIOT MPO(deCCUo 1 peryTal1io
KOJIJIET;

He JIOMyCKaTb KJIeBeTY U paclipoCcTpaHeHue CBe/IeHHH, opoYall{uX WHbIe
opraHu3saluu (TpeArnpusiTysi) U Kosuier

3.2.4. TpypoBasi pyHKIHA

HanmeHoBaHue

Pa3paboTKa MepOTpHUSITHIA 10
TIpeJOTBPAII[EHHUIO BBITTYCKA MPOYKIUH
(pabor, ycayr), He COOTBETCTBYHOIIUX
TpeOOBaHUSIM TeXHUUECKUX PerjiaMeHTOB,

YpoBeHb

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUN

. Kop B/04.6 6
CTaH/|apTOB (TEXHUYECKUX yC/I0BUH), KBaTMUKALIH
yTBep>K€HHbIM 00pa3ijaM (3TajiloHam) U
TeXHUYEeCKOM JOKYMeHTAalLUuH, YCI0BUSIM
MOCTaBOK U JJOTOBOPOB

Oprunan X 3aMMCTBOBaHO U3 250
opUrvHasa
Kon PerucrpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
d CTaHAapTa

TpyZoBbIe 1elCTBUS

AHai3 MeToZ0B, MCI0/Tb3yeMbIX /ISl TIPeIOTBPAIIeHHs BbITyCKA MTPOAYKLIUH
(pabor, ycnyr), He COOTBETCTBYHOIUX TPeOOBAHUSIM TEXHUUECKHUX PeTJlaMeHTOB,
CTaH/AapPTOB (TEXHUUYECKUX YC/IOBHUH), YTBEPKIEHHBIM 00pa3ijaM (3TajioHaM) U
TeXHUUECKOM [JOKYMeHTaL[iH, YCIOBUSM TTOCTaBOK U ZIOTOBOPOB

WccnenoBaHye 3aK/I0UYeHHH 110 TOCTYIAOLMM PeTeH3UsIM U peK/iaMaliysaM U
BBISIBJIEHHBIM JledeKTaM, BbI3bIBAIOLUM yXY/jlLIeH e KaueCTBEHHBIX U
KOJIMUeCTBEHHBIX TI0Ka3aTesel mpoAyKuuu (pabor, yciyr)

Bb160p MeTO/I0B ¥ METO/MK pellieHusi KOHKPeTHOM IMPOM3BO/ICTBEHHOM 3aiaun
T0 TIPeJOTBPALI[eHHIO BBITTYCKa MPOAYKIMHU (BBITIOJTHEHUsT pabOT, OKa3aHUs
yCJIyT), HE COOTBETCTBYIOIIMX TPeOOBAHUSIM TEXHUUECKUX PEr/IaMeHTOB,
CTaHZAPTOB (TEXHUUECKUX YCIOBUI), yTBEP>KIeHHbIM 0Opa3iiam (3TasioHaM) U
TeXHUUECKOM JOKyMeHTalH, YCJI0BUSIM IMOCTaBOK U JOTOBOPOB

Pa3paboTKa 11aHa MepoTIpUSATHH 10 MPeI0TBPAIeHUI0 BBITYCKa MTPOAYKI[UH
(pabor, ycnyr), He COOTBETCTBYHOIUX TPeOOBAHUSIM TEXHUUECKHUX PeTJlaMeHTOB,
CTaH/apPTOB (TEXHUUYECKUX YC/IOBHUH), YTBEPKIEHHBIM 00pa3ijaM (3TajioHaM) U
TeXHUUECKOM /JOKYMeHTaL[iH, YCIOBUSIM TTOCTAaBOK U ZIOTOBOPOB

CocraB/ieHre JI0Ka/JbHbIX HOPMaTUBHBIX aKTOB, IOKYMEHTOB U OTYETOB O
TNpeZloTBpalL|eHNH BbIMyCKa NMPoAYyKIMH (paboT, ycayr), He COOTBETCTBYHOILMX
TpeOOBaHHUSIM TeXHUUECKHUX PerjaMeHTOB, CTaH/JapTOB (TEXHUUECKUX YCIOBUM),
yTBepK/IeHHbIM 00pa3ijaM (3TajioHaM) ¥ TeXHUUEeCKOH JOKyMeHTaLUH,
YCJIOBUSIM TIOCTaBOK U ZIOTOBOPOB

HeobOxoaumbie ymeHust

[TpyuMeHsITh HOPMAaTUBHO-TEXHUUECKYIO IOKYMEeHTaII0 B 00/1acTh
(yHKI[MOHUPOBAHUS CUCTEM yTIpaB/eHUs KaueCTBOM (MeHe/P)KMeHTa KauecTBa)

npoayKuuu (pabor, ycyr)




[TpuMeHsITH MeTO/IbI TIPeIOTBPAILleHHs BbITyCKa MPOAYKLuH (paboT, yciyr), He
COOTBETCTBYIOLUX TPeOOBAaHUAM TEXHUUECKUX PETJIaMeHTOB, CTaHAPTOB
(TeXHUUYEeCKUX YCIOBHH), YTBEP)KAEHHBIM 00pa3iiaM (3TaJloHaM) ¥ TEXHUUECKOU
JIOKyMeHTaLuu

[TprvMeHsTb Ha MpaKTUKe CTaHAapThl B 06/1aCTH CUCTeMbI YIIpaB/IeHUS
KaueCcTBOM (MeHe/pKMeHTa KauecTBa) U CTaH/apThl, periaMeHTUPYHoLe
CUCTeMbI MeHePKMeHTa u3MepeHur (yrpaB/ieHus U3MepeHUsiMu),
aKKpe/IMTallHI0, OLIeHKY COOTBETCTBHUS, MeHe/PKMEHT HafleXKHOCTU U
yCTaHaB/MBaro1lye TpeboBaHus 10 6e30MacHOCTH

[TpruMeHSITb COBpeMeHHbIe MHCTPYMEeHTHI KOHTPOJIsS KaueCcTBa U yIpaB/IeHus
KaueCTBOM MPOAYKIWH (paboT, yCayT)

[TpuMeHSITb METOZOIOTHIO aHa/IM3a BUIOB U TTOC/Ie/ICTBUM MTOTEeHI[UATBHBIX
OTKa30B ¥ MeTO/[0JIOTHIO pa3BepThiBaHUs (DyHKIMI KauecTBa MPoAyKuu (pabor,

yCiyr)

CrcTemMaTU3MPOBaTh U aHAIM3MPOBATh JJaHHbIE 110 TIPeJOTBPAIl|eHUI0 BhIIyCKa
npoAyKiuu (paboT, yCiyr), He COOTBETCTBYIOIEH TPeOOBAHUAM TEXHUUECKUX
perjaMeHTOB, CTaHAapPTOB (TEXHUUYECKUX YCIOBHI), YyTBEP)KIAEHHBIM 00pa3iiam
(sTasI0HaM) U TEXHUYECKOM JOKYMEHTALUH, B TOM UMCJIe C UCI0b30BaHUEM
AQHAJTUTUKK OOJTBIINX JAHHBIX

CocCTaB/iATh OTUEThI U T/IaHbI MEPOTIPUSTHI 110 TIPeJOTBPAIleHHIO BBITyCKa
npoAyKiuu (paboT, yCyr), He COOTBETCTBYIOIEM TPeOOBaHUSM TEXHUUECKUX
perjiamMeHTOB, CTaHJaPTOB (TeXHUUYECKUX yC/IOBHH), yTBepKAeHHBIM 00pa3iiam
(aTasI0HaM) U TEXHUUYECKOH JIOKyMeHTaluu

Heobxoaumble 3HaHUS

OcHoBHbIe TIOHSTUS B cdepe yrpaB/ieHHs KaueCTBOM (MeHe/[)KMeHTa KaueCTBa)
nipoayKuuu (pabor, yciyr)

3akoHozaTenbCTBO Poccuiickor @esepaliu U MeXXyHapoAHOe
3aKOHOZATeTIbCTBO B C(hepe TeXHUUECKOTO PeryJTMpOBaHUsl, CTaHAAPTU3ALUN U
obecrieueHust €ZIMHCTBA U3MepeHUH

3akoHozaTenbCcTBO Poccuiickoit depepary B 06/1aCcTv HeIOOPOCOBECTHOM
KOHKYPEeHLIUU

HarmoHambHBIe, MEXXTOCYIapCTBEHHBIE, MEeXKIYHAPO/[HbIE CTaHAAPTHI U
HOPMAaTHBHbIe TIPaBOBbIe aKThI 110 YIIPAaBIeHUIO KaueCTBOM (MeHe)KMeHTY
KauecTBa) MpoAyKIuu (paboT, yciyr)

MexxiyHapo/iHble TeXHUUECKUe perjlaMeHThI B cepe TeXHUUECKOro
perynvpoBaHus, CTaHapTU3aL[U U yIpaB/ieHsl KaueCTBOM (MeHe)KMeHTa
KayecTBa) MpOAyKLuK (pabot, yciyr)

MeTo/ibI TIpeJOTBPAILL[eHHsI BBITTyCKa MPOAYKIUY (BBITIOJTHEHHsT pab0T, OKa3aHUst
yC/IyT), He COOTBETCTBYIOIIMX TPeOOBAHUSIM

Merto/ib1 BbIsIBIIeHUS /1e(eKTOB, BbI3bIBAOLIUX YXY/LLEeHHe KaueCTBeHHbIX U
KOJIMUeCTBEHHBIX TIOKa3aTesield MpoayKLuu (paboT, yCIyr), ChIpbsi, MaTepHUasoB,
1101y (habpUKaTOB, KOMIUIEKTYIOIINX U3ZeTUi

CoBpeMeHHbIe MHCTPYMEHThI KOHTPOJISI KAueCTBa M YIIPaB/IeHHUs KAUeCTBOM
npoykiuu (pabot, yciiyr)

MeTo/10/10THST aHaM3a BUJIOB U TIOC/Ie[ICTBUM TIOTEHLIMAIbHBIX 0TKA30B U
METOZI0JIOTHsI Pa3BepThiBaHUs PYHKI[MI KauecTBa MpOoAyKLUH (paboT, yciyr)

MeTo/ib1 yTIpaB/ieHus JOKyMeHTO000pOTOM OpraHu3aLyn

OcCHOBHBIE MepBbI 110 NPeAYTIPEXJeHUI0 KOPPYILIMY B OpraHu3alun

TpeboBaHusI MO’KapHOM, TPOMBIILITIEHHOM U KOJIOTHUeCKol 6e30rmacHOCTH

TpeboBaHusi oxpaHbl Tpy/ja

Oco0bble yc/ioBUs OTTyCKa K




paboTe

Jpyrue xapakTepuCTUKU

Heobxoumble 3THYECKHe HOPMBI:

co0umo1aTh KOHGUAEHI[MATLHOCTh MHGOPMAIHH;

co0/MI01aTh STUKY ZIeJIOBOTO OOIIEHMS;

MPOABJIATL UeCTHOCTD U MOPSAAO0YHOCTL B HpO(bECCI/IOHaIIbeIX " Oe/I0OBbIX
OTHOIIIeHUAX;

He C03/laBaThb KOH(/IMKTHBIE CUTYalliy Ha pabouem MecTe;

He COBepIIaTh JIeHCTBUIM, KOTOpbIe TUCKPeAUTHUPYIOT MPOo(ecCrio U peryTarjuio
KOJIJIET;

He ONYyCKaThb K/eBeTy U paclpoCTpaHeHHe CBeJIeHUi, opoyYalluX UHbIe
opraHu3aluu (MpearnpusiTUsi) U KoJjier

3.3. O0001eHHas TpyAoBasa GyHKIUA «Y NpaB/ieHHe KaueCTBOM MPOoAyKIuu (pador, yciyr) B

Opra"Hu3anumn»

YnpasiieHre KaueCcTBOM IPOAYKLIUUA Yposenn
HauMeHoBaHue p POAYKL Kog C P 7

(pabor, ycayr) B opraHu3aryu KBa/M(pUKALIH
IIpoucxoskgeHue 006001eHHON 3a1MCTBOBAHO U3

P A . Opwurunan X 250
TPYJOBOH OyHKLIM OpUTHHama
Kon PervcrpaijioHHbIi HOMep
OpUTHHAJ npoheCCHOHATBEHOTO
a CTaHJapTa

Bo3MO)KHBIE HAUMEHOBaHMUS
JO/DKHOCTeH, rpodeccuit

['aBHBIV UH)XKEHEp

['nmaBHBIN WHXeHep TI0 YIpaB/IeHUI0 KaueCTBOM MPOAYKIMH (paboT, yciyr)
I'naBHBIN UH)XXeHep I10 KauecTBY

["naBHBIN WH)XXeHep I10 yIpaB/IeHUI0 KaueCTBOM IIPOLIeCCOB MPOX3BO/CTBA
MPOAYKLMY (BBITIOTHEHUs paboT, OKa3aHUs YCIIyT)

HauanbHuUK yripaB/ieHUs KauecTBa

PykoBozuTens nojpaszesneHus 1o KauecTBy NpoAyKLMU

TpeboBaHus K 06pa30BaHHUIO
1 00y4eHuto

Beiciiee obpa3oBaHue - crieLianuTeT, MarucTpaTypa

W

Briciiee o6pa3oBanue (HeMpOQHUIBLHOE) - CIIeL[Ha/IUTeT, MarucTpaTypa u
JIOTIOJIHUTeTbHOe TipodeccroHanbHOe obpa3oBaHue B cepe yrpaBieHuUs
KauecTBOM (MeHe/)KMeHTa KauecTBa)

TpeboBaHUs K OTBITY
TIPaKTUYeCKOoi paboThbl

He meHee risiTH JieT paboThl Ha MH)KeHEPHO-TeXHUUECKUX JJO/DKHOCTSIX WU B
cdepe yripaB/ieHUst KaueCcTBOM (MeHePKMeHTa KauecTBa) MpoAyKiuu (pabor,

yCIIyr)

Oco6blIe yc/IoBUS AOITyCKa K
pabore

[TpoxoxkaeHue o0yueHUs U MTHCTPYKTaka TI0 OXpaHe TPYZa, CTaKUPOBKU U
TIPOBEPKH 3HaHUM TpebOBaHUI OXpaHbl TPy/1a

[TpoxoxkaeHue 00s13aTe/TbHBIX MTPeIBAPUTE/ILHBIX W TTEPUOUUYECKUX
MeZMLIMHCKUX OCMOTPOB (00C/IeJOBaHMI), a TAK’Ke BHeOUEPeTHBIX
MeZMLIMHCKIX OCMOTPOB (00C/1eJOBaHMIA)

[pyrue xapakTepyuCTUKU

PekoMeHzyeTcsi He pexke OJHOTO pa3a B TPU rojia oTMoHUTeIbHOe
npodeccroHabHOE 00pa30BaHKe - MPOrPaMMBbl TIOBBILIEHHST KBaTU(DHUKAIU B
ctepe yrnpaB/ieHUs1 KaYeCTBOM (MeHe)KMeHTa KauecTBa) U JOTOHUTeTbHOe
ripodeccrioHabHOe 0Opa3oBaHMe - MPOrpaMMbl TIOBbILLIEHHsT KBaM(pHUKALUY B
cdepe yripaB/ieHUs [1ePCOHAIOM

[JononHuTenbHbIe XapaKTePUCTUKU




HanmeHoBaHue JOKyMeHTa Kon

HanmeHoBaHre 6a30B0i TPYTIIbI, O/DKHOCTH (TIpodeccrm)
WY CTIeLiaJbHOCTH

OK3

1321. PykoBoauTenu rofpaszesieHuii (ynpasstolye) B
obpabatbIBaroIIeli POMBIILITIEHHOCTH

ETKC uwmu EKC ['1aBHBIN UHXXEHep
OKIIATP 20754 ['naBHBIN UHXeHep (B Ce/IbCKOM, 0XOTHUYLEM, JIECHOM U
PBIOHOM XO03sIMCTBE)
20755 ['naBHBIN WHXeHep (B MPOMBILIIEHHOCTH)
20757 ['naBHBINM MHXeHep (Ha TPaHCIIOpTe, B CBSI3U, MaTepyaabHO-
TeXHUUYECKOM CHA0XeHHH U COBITE)
20758 ['naBHBINA MHXeHep (B MPOYMX OTPac/sixX)
20760 ['1aBHBIN WH)KeHep MpoeKTa
OKCO 2016 2.27.04.01 CranjapTusanys U MeTpoJIorus

2.27.04.02 YripaByieHue KaueCTBOM

5.38.04.07 ToBapoBezseHue

3.3.1. TpypoBasi pyHKIMA

[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKIUU

dopmupoBaHue MOTUTUKH B 00/1aCTH
YpoBeHb
HanmeHoBaHue IJIaHWPOBAHUA KayecTBa IIPOAYKLIMU Kog C/01.7 7
KBa/mMuKaum
(pabort, ycyr) B opraHu3arym
3aMMCTBOBaHO U3
OpwuruHan X 250
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe elCTBUSA

AHan3 KOHKYPEHTOCIIOCOOHOCTH TTPOEKTUPYEMOM MPOAYKLMH (paboT, ycayr)

Pa3paboTka riaHa MepoTipUsITHi 110 BbISIBJIEHHIO HEOOXO/IUMBIX ITapaMeTPOB
KayeCTBa MPOEKTUPYeMOU NPOAYKLMH (paboT, yCIyTH)

AHanu3 poccHiiCKOT0 U MeX/[yHapOAHOTO OIbiTa B 00/1aCTH T/IaHUPOBAHKS
KauecTBa NpoAyKLuK (pabot, yciiyr)

Ob6ecrieueHue pa3paboTKH Ti1aHa (TIPOTrpaMMbl) MePOTIPUSITUI TI0 TIPOU3BO/ICTBY
HOBOM TIpoAyKLuu (paboT, yc/yr) Ha OCHOBAaHUM TPeOOBaHMM K KaueCTBY
npoAyKiuu (paboT, yc/Iyr) Ha 3Tarax MapKeTUHTOBBIX UCC/IeZI0BaHUM,
pa3paboTKy TEXHUUECKUX YCI0BUH, MPOMU3BO/ICTBA MPOAYKIMHU (paboT, yCiIyr)

OmnpepesieHre MOTPeOHOCTH B TIEPCOHAJIE U OTIpe/iesieHre TpeOyeMbIX 3HaHUH,
yYMeHHUH ¥ KOMIIeTeHIM pabOTHUKOB B 00/1aCTH YIIpaB/IeHHSI KAUECTBOM
(MeHeKMeHTa KauecTBa)

Pa3paboTka CHUCTeMbI METPOJIOTUYECKOT0 00ecrieueHust KaueCTBa MPOJYKLIUH
(pabort, ycayr) B opraHu3anuu

dopmupoBaHue I71aHa MepPOTIPUSTHI 110 COOJII0IeHHIO U TIOBBILLIEHHIO0 KauecTBa
BBITTyCKaeMol opraHu3arueii mpoAyKiuy (BbIOTHEHUsT paboT, OKa3aHUs YCIyT),
obecrieueHnI0 COOTBETCTBUSI COBPEMEHHOMY YPOBHIO Pa3BUTHS HAYKH U
TeXHUKH, TOTPeOHOCTSM BHYTPEHHETO PbIHKA, SKCIIOPTHLIM TPeOOBaHUsIM,
YCJIOBUSIM ITOCTaBOK U [JOTOBOPOB, a Tak)Ke TpeOOBaHUSIM TeXHUUECKUX
perjamMeHTOB, CTaHJAPTOB, TEXHUYECKUX yC/IOBUN

KoHTpo/b peanu3aLiyu 11aHoB MepoIpUsTUI 10 COOMIO/IEHHIO U MOBBILLIEHHI0
KayeCTBa MMPOEKTUPYEMOU U BBIITyCKaeMol NpoAyKLuH (pabot, yciyr)




[TocTaHOBKa 3a/jau ¥ KOHTPOJIb BBITIOJIHEHUsI PAOOTHUKaMH, OCYIIIeCTBIISIOL[AMU
JlesiTeIbHOCThL B 00/1aCTH TVIAHMPOBAHUS KaueCTBa MPOEKTUPYeMOU 1
BBIMyCKaeMol npoayKiuu (paboT, yciyr)

HeobOxopumbie ymeHust

[TpyvMeHsTb Ha MpaKTUKe CTaHAapThl B 06/1aCTH CUCTeMbI YIIpaB/IeHUS
KauecTBOM (MeHe/)KMeHTa KaueCTBa) U CTaHJapThl, perjaMeHTUpYoLLye
CUCTeMbI MeHePKMeHTa u3MepeHul (yrpaB/ieHusl U3MepeHUsIMu),
aKKpe/IMTall1Io, OLIeHKY COOTBETCTBHUS, MEHE/PKMEHT HafleX)KHOCTU U
yCTaHaB/MBalollye TpeboBaHus 1o 6e30MacHOCTH

Vcrionb3o0BaTh MeTOZbI KOHTPOJISA 3@ MPUMEHEeHUeM CTaHAApTOB U HOPMAaTUBHBIX
MIPABOBBIX AaKTOB B 00JIaCTU yTIpaB/ieHUs] KaueCTBOM (MeHe/)KMeHTa KaueCTBa)

ITpMeHATb MeTOZI0/IOTHIO aHaIu3a PUCKOB, BOSMOXKHOCTEU U UHTEpeCoB BCeX
CTOPOH, 3aMHTepeCcOBaHHbIX B pe3y/bTaTax JesaTe/lbHOCTH OpraHu3aliu

[TpuMeHsTH COBpEMeHHbIE METO/I0JIOTUY COBEPIIeHCTBOBAHUS
TIPOM3BO/ICTBEHHBIX TIPOLIECCOB C MX LU(POBHU3aLeli U UCIOIb30BaHUEM
TIPUHIUTIOB 0e30yMa)KHOW TeXHOIOTUU

[TpuMeHsTH COBpeMeHHbIE METO/IbI M CPeZICTBA METPOJIOTMYeCKOro obecrieueH st
KauecTBa NpoAyKIuK (paboT, yciyr)

[TpuMeHsTh METO/IbI KBaTMMETPUUECKOTO aHas|3a MpoAyKIuu (paboT, ycayr)

[TpyMeHsITh COBpeMeHHbIe METO/[0JIOrMH 0becrieueHrsi KOHKYPEeHTOCIIOCOOHOCTH
npozayKiuu (pabor, ycmyr)

BrhISBISTD KOPPYIILHMOHHLBIE DUCKHU U OMpeaesaTh IYyTH NX MUHUMHK3ALIUN

BbIsSIBASITE U NpeioTBpaLLaTh CUTYyallui BO3HUKHOBEHUS JIMYHOM
3aMHTepeCOBaHHOCTH, KOTOpasi IPUBOJUT WU/IU MOXKeT NTPUBECTU K KOH(IUKTY
WHTepecoB

Heobxoaumble 3HaHUS

OcHoBHbIe TIOHSTUS B cdepe yrpaB/ieHHst KaueCTBOM (MeHe/[)KMeHTa KaueCTBa)
npozayKiuu (pabort, ycmyr)

3akoHozaTenbCTBO Poccuiickor @esepaliu U MeXXyHapoAHoe
3aKOHO/IaTeTbCTBO B c(hepe TeXHUUECKOTO Pery/MpoBaHusl, CTaHAapTU3aluU U
obecrieueHust eZIMHCTBA U3MepeHUH

HatroHaibHbIe, MeXXToCyJapCTBeHHbIe, Me)KAyHapO/JHbIe CTaHAAPTHI U
HOpPMAaTHBHbIe TIPaBOBbIe aKThl TI0 YIIPAB/I€HUIO KaueCTBOM (MeHe)KMeHTY
KayeCTBa) MPOAyKLuH (pabot, yciyr)

MexxiyHapo/iHble TeXHUUECKHe perjlaMeHThI B cepe TeXHUUECKOro
peryJiMpoBaHusl, CTaHAAPTU3aLMY U yIIpaB/ieHrsl KaueCTBOM (MeHePKMeHTa
KayecTBa) MPOAyKLuK (pabot, yciyr)

3akoHoaTenbCTBO Poccuiickoii denepauyul B 06/1acT HeJoOPOCOBECTHOM
KOHKYPeHLIUN

OcHOBHbIe TIOAXO/IbI ¥ JOKyMEHThl METPOJIOTMUecKoro obecrieueHus
MIPOU3BOZCTBA KaueCTBEHHOU TPOAYKLMH (paboT, yCiyr)

CoBpeMeHHBIHM 0TeUeCTBeHHbIN U 3apy0Oe>KHBIN OTBIT B 00/1aCTH TJIAHUPOBAHUS
KayecTBa MpoAyKuuu (paboT, yciyr)

MeTo/ibl KBa/IMUMETPUUECKOTO aHasik3a NPoAyKLUU (paboT, yciiyr)

Merto/ib1 yripaB/ieHUs1 KaUeCTBOM IPU NIPOU3BO/CTBE MPOAYKLIMY (BbITIOTHEHUU
paboT, OKa3aHUM yCIIyT)

CoBpeMeHHbIe METO/IOJIOTMH COBEPIIIEHCTBOBAHUS ITPOH3BO/ICTBEHHBIX
TIPOL[ECCOB

BKOHOMI/IKa, OpraHv3aliyd MpoOMU3BOACTBa, TPyAdd U YIIpABJI€HUA

OCHOBBI TPY/IOBOT'O 3aKOHOZATebCTBa Poccuiickoii depeparium

TpeboBaHusi aHTUKOPPYTILIMOHHOTO 3aKOHO/aTe/IbCcTBa Poccuiickoit denepariyiu
1 OTBETCTBEHHOCTbH 3a COBepIleHHe KOPPYILMOHHBIX ITpaBOHapYyIIeHUH




MeTo/ bl MOTUBALIUK COTPY/IHUKOB

OcHOBHbIE MephbI 10 NPeAYTIPeX/eHNI0 KOPPYTLIMYA B OpraHu3alun

TpeboBaHusi MO>KapHOH, MPOMBIIIEHHON U 9KOJIOTHUeCKOU 6e301acHOCTH

TpeboBaHusi oxpaHbl Tpy/ja

OTHKa ZIe/I0BOro 00IIeHHUs

Oco0ble yc/1oBHs JIOTTyCKa K
pabore

Jpyrue xapakTepuCcTUKU

HeobxoayMbie 3THUeCKie HOPMBI:

cobmoaaTh KOHOUIEHITMATEHOCTL MH(OPMALIUH;

cobroaTh 3THKY [1e7I0BOT0 OOITeHus;

MPOABJ/IATEL UeCTHOCTDb U MOPSAAO0YHOCTE B HpOCl)ECCI/IOHaJILHbIX " OejI0OBbIX
OTHOIIIEeHUAX;

He pas3rJialiaTh MaTeprasbl pabourx UCCIeI0BaHMM;

He CO30dBdTb KOH(l)]II/IKTHBIe CUTyall1 Ha pa60qu MecCTe,

He COBepILIaTh [IeHCTBUI, KOTOpbIe JUCKPeAUTHPYIOT MPOo(eCccrio U permyTaLuio
KOJLJIET;

He JI0MyCKaTb K/IeBeTy U paclpoCcTpaHeHNe CBe/leHuH, Topoyall{uX NHble
opraHu3anu (NpernpusTys) U KoJijier

3.3.2. TpypoBas ¢pyHKIusA

IMpoucxosxaeHre 06001IeHHOM
TPYyZAOBOU HyHKIUH

Ob6ecneuerrie HyHKIIMOHUPOBAHUS
YpoBeHb
HaumeHoBaHMe CUCTEMBI YIIpaB/IeHUsI KaueCTBOM Kop, C/02.7 7
KBa/MPUKaIuu
(MeHepKMeHTa KauecTBa)
3aMMCTBOBaHO U3
OpuruHan X 250
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHHA NpodeCcCHOHaTLHOTO
a CTaHJapTa

TpyzoBbIe felCTBUSA

MOHUTOPHHT U aHa/IW3 PeKIaMall|ii U TIPETeH3UH, MOCTYMAIUX OT
rotpebuTesneit

Opranusauus pabot 1o obecrieueHnto GYHKIMOHUPOBAHUST CCTEMBI
ynpaB/ieHUs] KaueCTBOM (MeHe[pKMeHTa KauecTBa) C y4eTOM OL|eHKH Iepesj0oBOu
HayKU Y NIPaKTUKU U CTpaTeruy pasBUTHs OpraHu3aliy

dopMUPOBaHUE CTPYKTYPhl CUCTEMBI IOKYMEHTO000POTa yIpaB/IeHUs
KauecTBOM (MeHe/PKMeHTa KaueCTBa) poAyKIyU (paboT, yc/Iyr) opraHu3alun

KoopauHaiiyst pa3paboTKy IOKYMEHTOB CUCTeMbI YIIpaB/ieHUs] KaueCTBOM
(MeHe/)KMeHTa KaueCTBa), He0OXOIUMBIX [Ijis ee PYHKI[MOHUPOBAHMUSI

Opranu3atiysi paboT 110 OTpe/ie/IeHHI0 U3MepsieMbIX TTaPAMETPOB U
YCTaHOBJIEHHIO TIOJIEH [OMyCKa, BEIOOPY CPeICTB U METOJJOB U3MEePeHUH [1Jist
obecrieueHnst TpeOyeMoii TOUHOCTH

Pa3paboTka MeporipusiTHii TI0 BBIOOPY HEOOXOAUMBIX CPeZACTB (POPMHUPOBAHUS
OTNTUMAJIbHBIX HOPM 00ecrieueHHst TOUHOCTH M3MepsieMbIX TIapaMeTpOB

nipoaykuuu (pabor, ycmyr)

KoHTposb BeJieHus1 yueTa roKasaTesieill KaueCcTBa MpoAYyKUUH (paboT, yciyr)

Pa3paboTka 1 opraHu3aiiysi MeporpHUsiTHIA 110 pe3y/bTaTaM roCy/IapCTBeHHOTO
Ha/[30pa, Me>XXBeJOMCTBEHHOTO U BeZJOMCTBEHHOTO KOHTPOJIs1 BHEJI[PEHUS 1
CoOUTIO/IeHNST TEXHUUECKUX PerjlaMeHTOB, CTAHAAPTOB M TEXHUUECKUX YCI0BUN




KauecTBa NpoAYyKIuK (paboT, yciiyr)

KOHTpO/Ib BHITIO/IHEHYSI MEPOTNPUSITH 110 pe3y/bTaTaM rocy/JapCTBeHHOTO
Ha/[30pa, ME>KBEIOMCTBEHHOT'O M BeZIOMCTBEHHOT'O KOHTDOJISI BHEJPEHUsI U
Co0JTIOIeHNsT TEXHUUYECKHX PeryiaMeHTOB, CTaHJapTOB ¥ TEXHUUYECKUX YCI0BUH
KayecTBa MpoAyKuuu (paboT, yciyr)

[ToAroTOBKa JOKAMbHBIX HODMAaTUBHBIX aKTOB U OTUETHOM JJOKYMEeHTaL[UH [iIst
obecrieueHust GyHKLIMOHUPOBAHUS CUCTEMbI YTIpaB/ieHUsI KAUECTBOM
(MeHepKMeHTa KauecTBa) MPOAYKUWH (paboT, yciyr)

PaspaboTka pekomMeHzaLMi 1 popMUpOBaHUe IIaHa MePOTIPUSATHUI TI0
TOBBIIIEHUIO KauecTBa yIpaB/ieHusl YeJloBeYeCKUMH pecypcaMmu B cdepe
yTIpaBJIeHHs1 KaueCTBOM TIPOAYKLWH (paboT, ycyr)

[TocTaHOBKa 3a/jJa4 ¥ KOHTPOJIb UX BBITIOJIHEHHUSI COTPY/THUKAMH,
OCYILECTB/ISIIOIIVUMU JeATeTbHOCTb B 00/1aCTH (DYHKIIMOHUPOBAHUS CUCTEMBI
yTIpaB/IeHUs] KaueCTBOM (MeHe/PKMeHTa KaueCTBa) MPOAYKLUH (pabot, ycayr)

HeobOxopymbie ymeHust

AHanmM31MpoBaTh HOPMaTUBHO-TEXHUUECKYIO IOKYMEHTAI[|I0 B 00/1acTh
ympaB/ieHUs1 KaueCcTBOM (MeHe)KMeHTa KaueCTBa) MPOU3BO/ICTBA MPOAYKLIMU

(pabor, ycayr)

[TprMeHsITh Ha MPAKTHKe CTaHZAPThI B 00/1aCTH CUCTEMBI YITPaB/IeHUS
KauecTBOM (MeHe/)KMEeHTa KaueCTBa) U CTaH/apThl, PerjiaMeHTHPYHOII1e
CHCTEMbI MEeHe/PKMEHTa U3MepeHuit (YIpaB/ieH!s] U3MePEeHUsIMHU),
aKKpeUTAlIHIO0, OLIEHKY COOTBETCTBHSI, MEHE/PKMEHT HaIe)KHOCTH U
yCTaHaB/IMBaloIe TpeOoBaHus 1Mo 6€30MmacHOCTH

[TpyMeHATb MeTO/Ibl KOHTPOJISI 38 GYHKIJMOHMPOBAHWEM CHUCTEMBbI yTIpaB/eHUs
KayeCcTBOM (MeHe/PKMeHTa KaueCTBa) PoAyKLuK (paboT, yciiyr)

AHanu3upoBaTh COBPeMEeHHbI POCCUNCKHN 1 MEXYHAPOJHBIN OMbIT
BHe/IpeHUs], COTIPOBOKEeHUs U (YHKI[MOHUPOBAHUSI CUCTeM YTIpaB/IeHUsI
KaueCTBOM B OpraHu3alyiu

CI/ICTEMHTI/BI/IPOBaTB I/IHCI)OpMaL[I/IIO W IaHHBIe 10 IMOKa3aTe/IAM KaueCTBa

HpI/IMEHHTI) COBpPEMEHHbLIE METO40/I0OTMK COBEPIIEHCTBOBAHHWSA
TMPpON3BOACTBEHHBIX IMPOLIECCOB

Hcrosib30BaTh MHCTPYMEHTBI M METO/IbI CTUMY/TMPOBaHUSI PAOOTHUKOB CHUCTEMBI
yTpaB/ieHus: KaueCTBOM (MeHe/I)KMeHTa KaueCTBa), HarlpaB/IeHHble Ha
TIOBBIIIIEHUEe [TPOM3BO/IUTE/ILHOCTH TPYZa

[TpyMeHATb METO/I0/IOTHIO aHAIM3a PUCKOB, BOSMOXKHOCTEN U UHTEPeCoB BCeX
3aMHTepeCOBaHHBIX CTOPOH B pe3yJ/ibTaTax JesTeJbHOCTHA OpraHU3aluu

BbISIBASITE KOPPYIILMOHHBIE PUCKU 1 OTIpe/e/isiTh MyTH UX MUHUMU3aLU1

Pa3pabaTbIiBaTh aHTUKOPPYMNLIMOHHYO TIOJIMTUKY OpPraHU3alliy U BHEPSITh Mephbl
T0 MpeZ0TBPAaILeHHI0 KOPPYILUU

Heobxogumble 3HaHUs

OcHOBHBIe TIOHATHS B c(hepe yIpaB/ieHHst KaueCTBOM (MeHePKMeHTa KaueCTBa)
npoayKuuu (pabor, ycmyr)

3akoHozaTenbCcTBO Poccuiickoit deepaliiv U MexXlyHapogHOe
3aKOHO/ZATebCTBO B C(hepe TeXHUUECKOTO pery/JIMpoBaHusl, CTaHAApTU3aLUU U
obecrieueHust eIMHCTBA U3MEePeHHUN

HaipoHanbHble, MeXXTroCcyAapCTBeHHbIe, MeXX/[yHapO/IHbIe CTaHAAPThI U
HOpPMaTHBHbIe [TPaBOBbIe aKThI 110 YIIPaB/IeHHIO0 KaueCTBOM (MeHe>KMEHTY
KauecTBa) MpOAYKLUH (paboT, yCayr)

3akoHozaTenbcTBO Poccuiickoit depepariuy B 06/1aCTH HeZIOOPOCOBECTHOM
KOHKYPEeHINU

MesxyHapo/iHble TeXHUUeCKHe perjiaMeHThl B cpepe TeXHUYEeCKOro
peryJiMpoBaHusl, CTaHAApTU3aLMY M yIpaB/ieHrsl KaueCTBOM (MeHepKMeHTa




KauecTBa) nMpoayKuuu (pabot, ycayr)

CoBpeMeHHBI! POCCUHCKUM 1 3apy0eKHbIH OTBIT B 00/1acT 00ecrieueHust
(yHKI[MOHUPOBAHUS CUCTEM yTIpaB/eHUs KaueCTBOM (MeHe/PKMeHTa KauecTBa)

MeTo/pb! KBa/TMMETPUUECKOTO aHaMr3a MpoAyKLun (pabor, ycyr)

MeTo/p!l yripaB/ieHHs KAUeCTBOM IPU TIPOM3BO/ICTBE TIPOAYKLIMH (BBITTOTHEHUU
paboT, OKa3aHUU YCIyT)

TexHuueckre TpeboBaHUsl, TIpebsB/sieMble K MPOAYKLUWHU (paboTaMm, yciayram),
TeXHUUYEeCKHe XapaKTepUCTHKH, KOHCTPYKTHBHBIE 0COOeHHOCTH, Ha3HaueHre u
TIPUHLIUTIBL pabOTHI CPeZCTB M3MepeHHi

HpI/IHL[I/IHLI ITOCTPOE€HKsA COBpEMEHHBIX ITIPON3BO/ICTBEHHBIX CUCTEM

COBpEMEHHbIe METO0J/IOTHH COBEPIIEHCTBOBAHMSA IMPOM3BOACTBEHHBIX
rponeccoB

OcHOBBI TPYAOBOr0 3aKOHOaTenbcTBa Poccuiickoit @epepariym

TpeboBaHusi aHTUKOPPYTILIMOHHOTO 3aKOHO/IaTesIbCcTBa Poccuiickoit denepariyiu
Y OTBETCTBEHHOCTH 3a COBepIlIeHNe KOPPYILIMOHHbIX MTPaBOHAPYLLIEeHUI

OCHOBHbIe Mephl 0 NPeAyIpeXXAeHNI0 KOPPYIILMY B OpraHu3aljuu

TpeboBaHusi MO>KapHOH, MTPOMBIIIEHHOMN U 9KOJIOTHUeCKOM 6e301acHOCTH

TpeboBaHUs OXpaHbI TPY/la U 3THKA JIeJIOBOTO 00IIIeHNs

Oco0bble yc/ioBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

HeobxoayMbie STHUeCKie HOPMBI:

coOumo1aTh KOHGUAEHIIUATLHOCTh MH(OPMAITHH;

cobrofiaTh 3THKY /1e7I0BOT0 OOITeHNS;

TMPOABJIATE YeCTHOCTE U MOPAAOYHOCTE B HpO(bECCI/IOHaIIbHI)IX H 1e/10BbIX
OTHOIIIEeHUAX;

He pasryialliaTh MaTepuasbl pabounx KCCeJ0BaHuUMH;

He CO30dBdThb KOH(l)]II/IKTHBIe CUTyall1 Ha pa60qu MecCTe,

He COBepIlIaTh elCTBUM, KOTOPbIe JUCKPeJUTHUPYIOT MPO(deCCUo 1 peryTaLio
KOJIJIET;

He JIONyCKaTh KJeBeTy U paclpoCTpaHeHUe CBe/IeHHH, OpoYalliiX UHbIe
opraHu3anui (rpejrnpusTys) U KoJijier

3.3.3. TpypoBas pyHKIUA

KoHTposb BbITTyCKa MPOAYKIMH (pabor,
yCJIyT), COOTBETCTBYIOIUX TPeOOBaHUSIM
TeXHUUECKHX PerjiaMeHTOB, CTaH/IapTOB

[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

HaumeHoBanve | (TeXHUUECKUX YCIOBMIA), yTBEPIKAEHHBIM Kog C/03.7 KB;S;};Z};HH 7
obpa3ijam (3TajioHaM) U TeXHUUECKOU
JOKYMEHTAIL[UH, YCJI0BUAM ITOCTaBOK U
A0roBopoB
Opman X |
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNBEHOTO
a cTaHjapra

TpyzoBbIe elCTBUSA

Bri6opouHasi TpoBepKa KauecTBa JJaHHBIX U TIOATOTOBKY aHaTUTHUECKUX
OTYETOB O KaueCTBe ChIPbsi, MAaTepPHUasoB, 1o/y¢abprKaToB, TOTOBOM




MPO/YKLIMU; COCTOSIHUSI 000pyJ0BaHUsI ¥ UHCTPYMEHTA; YCJIOBHI TPOM3BO/ICTBA,
XpaHeHUs1 ¥ TPaHCIIOPTUPOBKU MPOAYKLMH, a TaKKe KaueCcTBa
(YHKLMOHUPOBAHUSI MHCTPYMEHTOB LIM()POBOTo yIipaB/ieHusl B OpraHu3aluu

ViccneoBaHye MpUUYH BO3SHUKHOBEHUS e(eKTOB U HapyLlIeHU TeXHOIOTUU
MPOM3BO/ICTBA MPOAYKLMHU (paboT, yCayT) C Lie/bio BbIsSBIeHHUs
HEKOHTPO/IMPYEMbIX TapaMeTPOB KauecTBa MpOoAyKIuu (paboT, yciyr)

KoHTpoJib 3a ycTpaHeHHeM TIPUUKMH BO3HUKHOBEHUS le()eKTOB MPOyKLIUU
(DporeccoB), BBISIB/SIEMBIX TIPU SKCILUTyaTaliy (MPOU3BO/CTBE) MPOAYKLIUA
(pabor, ycayr)

Bri6opouHasi poBepKa cepTh(hHUKaTOB COOTBETCTBUS U JleK/Iapariyii 0
COOTBETCTBUH, a TaKXKe 3/IeMeHTOB CHCTeMbl yTIpaB/ieHUs] KaueCTBOM
(MeHe)KMeHTa KaueCTBa) B OpraHU3aluu

AHanu3 opraHM3alOHHO-TeXHUUeCKHX, SIKOHOMUUECKHX, KaJIpOBbIX (JaKTOPOB
3TaroB KU3HEHHOTO LUK/Ia MPOAYKLIUH (paboT, YCIyT) C 1ie/bI0 MOBBIIIeHHsT
KauecTBa U KOHKYPEeHTOCTIOCOOHOCTH MPOoAyKiuH (paboT, yciyT)

CocTaB/ieHue 1jiaHa MepOMNpUSATHI TI0 MOATBEPXK/I€HUI0 COOTBETCTBUSI CUCTEMBbI
ympaB/ieHus1 KaueCTBOM (MeHe)KMeHTa KauecTBa) B OpraHu3aLyu

OpraHu3aiiusi poBe/ieHNst BHYTPEHHETO ayZWTa /ISl IO/ITBEP)KAEeHHUS
HaMeueHHBIX TT0Ka3aTesield pe3y/IbTaTUBHOCTH CUCTEMBI YTIpaB/IeHHs] KaueCTBOM
(MeHe/)KMeHTa KauecTBa) WX AJIs TIoy4eHus: H()OpMaL|U 110 YTy UllleHH 0
CUCTeMbI yTIpaB/ieHUs] KaueCTBOM (MeHe/I)KMeHTa KaueCTBa)

[TpoBefieHMEe MEpPONPUSTHIA C Lie/IbIO TIOBBILIEHNSI OTBETCTBEHHOCTH 3a 3/1eMEeHThI
CUCTeMBbI yIIpaB/ieHUs KaueCTBOM (MeHe/PKMeHTa KaueCTBa) B OpraHu3aluu

KoHTpo/b GyHKIMOHUPOBAHUSI CUCTEMBI yTIPaB/IeHUs] KaueCTBOM (MeHePKMeHTa
KauecTBa) B OpraHu3aljuu

Pa3paboTKa riaHa MepOTIPUSTHH 110 TIOBBILIIEHUIO OTBETCTBEHHOCTH 3a BBIITYCK
npoAyKiuu (paboT, yCiyr), He COOTBETCTBYIOIIMX TPEOOBAaHUSM TEXHHUUECKUX
perjaMeHTOB, CTaHAAapPTOB (TEXHUUYECKHUX YCIOBHK), YTBEP)KIAEHHBIM 00pa3iiaMm
(aTasl0HaM) U TEXHUYECKOM JOKYMEHTALUM, YCI0OBUSIM TTIOCTAaBOK U JJOTOBOPOB

Pa3paboTKa 1pe/ijIoyKeHHH 110 TIOBBIIIIEHUI0 MOTHBAI[MU PaOOTHHKOB,
OCYIIIeCTBJISIOLUX [IeITeIbHOCTh B 00/1IaCTH YIIpaB/eHUsl KAueCTBOM
(MeHe/KMeHTa KauecTBa) MpoAyKIuu (pabot, ycayr)

Heob6xoivMble ymMeHUst

AmnanusupoBaTh CTPYKTYpPY YIIpaB/ieHus OpraHu3aliyieii C TOUKU 3peHus 3ajau
yTIpaBJIeHHs1 KaueCTBOM TIPOAYKLWH (paboT, ycyr)

PaspabatbiBaTh I/1aHbI POBeZieHHs] TpeoOpa30BaHui /15 TOBbBILIEHUs KauecTBa
Y KOHKYPEeHTOCIIOCOOHOCTH MPOAYKLHHU (paboT, yciyr), B TOM UKC/ie B YCIOBUSIX
1 poBU3aLUU

HpI/IMeHHTb COBpeMEHHbIE METOA0J/IOTMKU COBEPIIEHCTBOBAHUA
TIPpON3BOACTBEHHBIX ITPOLIECCOB

OHpe,E[eJ'IHTb N dHA/IU3UPOBATh UHTEPECHI BCEX 3dMHTEPECOBAHHLIX B
pe3y/bTaTaxX AedTe/IbHOCTU OPraHrU3dlMH CTOPOH

[TpyMeHATb METO/I0/IOTHIO aHa/IM3a PUCKOB Y BOSMOXKHOCTEN [i/1s1 peanu3aliu
TOJIUTUKU B 00/71aCTH KauecTBa

Pa3pabaTbIBaTh I/1aHbI MOATOTOBKM OpraHU3alliy K TPOLielype MOATBePKAeHuUs
COOTBETCTBUS (CepTU(PUKALIUM) CUCTeMbI MeHe/pKMeHTa (yIipaB/ieHus) KauecTBa

[TpoBouTH NTpeobpa3oBaHusi CTPYKTYPHI YIIPaBIeHUs /IS IOBBIIIEHHS
OTBETCTBEHHOCTH 3a BBIMTYCK MPOAYKLMH (paboT, YCayT), He COOTBETCTBYIOLIEH
TpeOOBaHUSIM TEXHUUECKUX PEr/laMeHTOB, CTaH/]apPTOB (TEXHUUECKUX YC/IOBHH),
YTBEP>KJIEHHbIM 00pa3ijaM (3TajloHaM) U TEXHUUYECKOH JI0KYMEHTAIUH,
YCJIOBUSIM TIOCTaBOK U ZIOTOBOPOB




AHaJ'[I/I3I/IpOBaTb TICUXOJIOTUYeCKUN K/TUMaT B YIpaB/IgeMOM KOJIJIEKTUBE

BLIsSIBASITE U MpeioTBpaLljaTh CUTYyallui BO3HUKHOBEHUS JIMUHOMN
3aMHTePeCOBaHHOCTH, KOTOPasi IPUBOJUT WU MOXKeT NIPUBECTU K KOH(IUKTY
HWHTepecoB

BbISB/IATE KOPPYNLIMOHHBIE PUCKU 1 OTIpeJesisAiTh MyTH UX MUHUMU3ALIMU

Heobxoqumble 3HaHUS

OcHOBHbIe TIOHSTHS B c(hepe yrpaB/IeHus KaueCTBOM (MeHePKMEeHTa KauecTBa)
npozayKuuu (pabor, ycmyr)

3akoHoaTenbCTBO Poccuiickon ®efepauyy U MeXXAyHapOAHOe
3aKOHO/IaTe/IbCTBO B c(epe TeXHUUECKOT0 Pery/IMpoBaHusl, CTaHapTU3aluu U
obecrieueHust JMHCTBA U3MepeHUi

HaipoHanbHbIe, MeXXToCcyZlapTBeHHbIe, MeX/AyHapOAHbIe CTaHJapThI U
HOpPMAaTHBHBIE TTPABOBbIE aKThI TI0 YTIPAB/IEHUIO KAUeCTBOM (MeHe)KMeHTY
KauecTBa) nMpoAyKuuu (pabot, ycayr)

MeskayHapoiHbIe TeEXHUUECKHE PerjlaMeHThl B cepe TeXHUUeCKOTro
peryJIMpoBaHusl, CTaHAAPTU3ALUY U YTIPaB/IeHHs] KaueCTBOM (MeHePKMeHTa
KauecTBa) MPOAYKLWH (paboT, ycayr)

MeTo/ibl U METOIUKHU TIPOBE/IEHUS POBEPOK KauecTBa TOTOBOU MPOAYKLIUH
(pabort, ycnyr), ChIpbsi, MAaTepPHasoB, MOMy(HadpUKaTOB, KOMIUIEKTYIOIUX
W3/Ie/TMii, KaueCTBa U COCTOSIHUS TeXHOIOTMUeCKoro o00opyioBaHus U
WHCTPYMeHTa, YC/I0BUI NPOM3BO/ICTBA, XpaHEHUs] U TPAHCTIOPTUPOBKHU

MPOAYKLIUN

MeTo/ib1 KBa/IMMETPUYECKOTO aHaIM3a MpoAyKLUuH (paboT, yciyr)

HpI/IHL[I/IHI:I MOCTPOEHKA COBPEMEHHBIX IMTPONU3BOACTBEHHBIX CHUCTEM

CoBpeMeHHbIe METO/I0JIOTHU COBEPIIIEHCTBOBAHUSI POM3BO/CTBEHHBIX
TIPOLECCOB

[TpaBua poBezieHus yIIpaBieHueCKuX rpeobpa3oBaHuil B OpraHu3aliiu

TpeboBaHusi aHTUKOPPYMLIMOHHOTO 3aKOHO/aTesibcTBa Poccuiickoit denepariiu
Y OTBETCTBEHHOCTb 3a COBeplIeHre KOPPYILMOHHbIX NTPaBOHapYILIeHUH

OcHOBHEIE MEDEI I10 MpeayIrpexxXaeHrUo KOPPYIILKWK B OpraHrU3alju

TpeboBaHusi MO>XKapHOH, MTPOMBIIIEHHON U 9KOJIOTHUeCKOM 6e301acHOCTH

TpeboBaHust 0XpaHbl TPy/ja U ITUKA JIeJIOBOTO OOILeHHUS

Oco0bble yc/ioBUS JOTTyCKa K
pabore

[pyrue xapakTepucTUKU

Heob6xoayMbie 3THUeCKie HOPMBI:

cobmozaTh KOHMOUIEHITMATEHOCTh MH(OPMALIUK;

Co0UTI0/IaTh 3TUKY ZIeJIOBOTO OOILeHMS;

TMPOABJIATE HECTHOCTE U IOPALOUYHOCTE B HpOCl)ECCI/IOHaJIBHbIX M [1e/I0BbIX
OTHOIIIeHUAX,

He pas3rJialiaTh MaTeprasbl pabourx UCCIeI0BaHUM;

He CO30dBdThb KOH(I)JII/IKTHBIE CUTyall1 Ha pa60qu MecTe,

He COBepLIaTh JIeliCTBUI, KOTOPbIe JUCKPeAUTHUPYIOT NPO(eCcCHro U peryTaLyio
KOJLJIET;

He JIOMyCKaTb K/IeBeTy U paclpoCcTpaHeHNe CBe/leHuH, opoyall{uX NHble
opraHusaluy (IpeAnpusaTHsl) U Kosuler

IV. CBepieHnsi 00 opraHu3anusax — pa3padoTynKax npodecCHOHA/ILHOTO CTaHAAPTA




4.1. OTBeTCTBeHHasi OpraHu3anA-pa3padoTUHK

ToproBo-npomeliiieHHas TlanaTa Poccuiickoit @enepatiyu, ropos, MockBa
Buue-nipe3uzgent Makcum AnbbeptoBuu dateeB

4.2. HauMeHOBaHHs OpraHU3anuii-pa3padoTUNKoB

1 ArpapHo-TexHonornueckuii UHCTUTYT PT'AOY BO «Poccuiickuii yHUBepCUTeT ApY>KObl HAPOIOB»,
ropoz Mocksa

2 AHO HayuHo-nHpopmaloHHbIM 1eHTp «IlonsipHast MHULMaThBa», Topoj, MockBa

3 AHO «lleHTp oLleHKU KBanuduKaiuii», ropos, Mocksa

4 Acconuaniys «Pycckuii peructp», roposi CaHkr-IlerepOypr

5 AO «HMII «Hopma», ropos Mocksa

6 HayuHo-texnnueckuid ¢ponf, «CeptudrkaryonHsiii Llentp «k KOHTCTAH/I», ropos Mocksa

7 Hayuno-uccnenoBarenbckuii 1eHTp AHO «Bcemupnas Akagemus Hayk KomriiekcHor besonacHocTti»,
ropog, Mocksa

8 HIT «HaimonanbHas Texnonornueckas [lanara», ropog Mocksa

9 OBY «Hwkeropoackuii LICM», ropoa Huwkuuii HoBropog,

10 OI'AOY AI1O «Akazemusi cTaHAAPTHA3AL[MK, METPOJIOTHY U cepTU(UKALIUU», Topoj MocKBa

11 OI'bY «BHUUTpyna» Muntpyga Poccuu, ropog Mocksa

12 ®I'BOY BO «MOCKOBCKMM aBUALIMOHHBIN UHCTUTYT (Hal[MOHA/IbHBIA UCC/Ie[j0BaTe/IbCKUN
YHUBEPCUTET)», Topos, MockBa

13 OI'YIT «BcepoccuiiCKuii HayYHO-UCC/Ie[l0BaTeIbCKUN MHCTUTYT MeTpoJioruu umenu [1.M1.MeHzeneeBa»,
ropog, CaHkt-ITetepbypr

14 OI'BOY BO «Camapckuii rocyapCTBeHHbIN TeXHUUeCKU YHUBEpCUTEeT», ropog Camapa

15 @®oH/, pa3BUTHS NMPoQeccroHaNbHbIX KBanvduKaluii ToproBo-npoMbIlIeHHOM ManaThl Poccuiickoi

®epeparuu, ropog Mockea




